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APPENDIX 1: PHD STUDENT ETHICS APPROVAL FORM 

PhD Student Research Ethics 

Approval Form (REC1)  

PLEASE NOTE: You MUST gain approval for any research BEFORE any research 

takes place. Failure to do so could result in a ZERO mark  

Name Mrs Liubov Green  

Student Number: 129135140 

Proposed Thesis title: Court interpreting in a changing world – a social constructionist 

perspective 

Please type your answers to the following questions: 

1. What are the aim(s) of your research?

The current research project is aimed at investigating the role of the interpreter in the legal 
system of England and Wales using the approach and paradigm of Social Constructionism. 
During my research I aim to explore various aspects of the courtroom interpreter’s role and 
understand how it is constructed both socially and linguistically. Through my research I 
intend to answer the question of what the professional identity of the courtroom interpreter 
in the changing social and linguistic landscape is.   

Another aspect of my research is to identify whether different types of court with their 
dissimilar procedures and discourse have an effect on the role of the interpreter and 
whether courtroom interpreting should be referred to as a homogeneous phenomenon. The 
findings of my research may have both theoretical and practical implications.   

2. What research methods do you intend to use?

The proposed research is mainly based on Ethnographic observations of interpreter-
mediated court hearings followed by the interviews of all the court actors. I intend to
carry out interviews with the interpreters, lawyers, barristers, judges and where
possible defendants/witnesses to obtain a panoramic view of the interpreter’s
professional role and status in legal context.

3. Please give details of the type of informant, the method of access and sampling,

and the location(s) of your fieldwork. (see guidance notes).

Location: Birmingham Crown Court, Birmingham Magistrates’ Court, Birmingham District 
and Civil Court, other courts in West Midlands and London. 
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Informants: Interpreters, Lawyers, Judges, Court Clerks, Defendants/Witnesses 

Participants will be recruited through approaching professional bodies and societies such as 
the Law Society, Capita, National Register of Public Service Interpreters, courts, legal firms, 
personal network. 

4. Please give full details of all ethical issues which arise from this research  

Sensitive nature of the very context of research (legal) along with participation of all court 
actors requires guaranty of complete anonymity to all the informants.  

5. What steps are you taking to address these ethical issues?  

- Designing a consent form for audio recording of the interviews with the participants 
and ask their permission prior to recording; 

- Asking the Judge for permission to take notes in the courtroom; 
- Explain clearly to all the subjects that I do not expect them to disclose any details of 

particular cases and that they have the right to remain anonymous in the study;  
- Guarantying complete anonymity and confidentiality to all the participants with 

respect to their names and any personal or confidential information in accordance 
with the Recommendations on Good Practice in Applied Linguistics set out by the 
British Association for Applied Linguistics (BAAL), which states that “informants 
have the right to remain anonymous and their confidentiality should be respected”.  

6. What issues for the personal safety of the researcher(s) arise from this research? 

The proposed research is not associated with any personal safety risks as the ethnographic 
observations will take place in courts of law, where some of the interviews will also be 
conducted. The remaining interviews will be conducted in other public buildings (e.g. law 
offices) or online. However, since the research presupposes attending trials involving people 
committed serious crimes there may be a very low degree of personal safety risk which can 
be minimised by leaving the premises (for example in case of any offensive or threatening 
comments from the defendants). Any contact with defendants will be made in the presence 
of the institutional officials (court officials, interpreters etc.).   

7. What steps will be taken to minimise the risks of personal safety to the 

researchers? 

Any, even slightest, risk will inevitably be minimized by the very institutional setting of 
courts and other institutionalized public buildings where the research will take place.   
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Statement by student investigator(s):  

I consider that the details given constitute a true summary of the project proposed 

I have read, understood and will act in line with the LSS Student Research Ethics and 
Fieldwork Safety Guidance lines. 

Name Signature Date 
Liubov Green L. Green 10.01.2015 

Statement by PhD supervisor 

I have read the above project proposal and believe that this project only involves minimum 
risk. I also believe that the student(s) understand the ethical and safety issues which arise 
from this project.  

Name Signature Date 

Krzysztof Kredens K. Kredens 12/01/2105 

This form must be signed and both staff and students need to keep copies. 

The Research Ethics approval for the current research was granted by the LSS Research 
Ethics Committee on 8th April 2015.  
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APPENDIX 2: RESEARCH QUESTIONNAIRES 

2.1. First-round questionnaire for interpreters 

PAPER SURVEY CONSENT 

My name is Liubov Green, and I am a Doctoral Researcher at Aston University. I have 
approached you because of your valuable experience as a court interpreter/lawyer/service 
user. The purpose of my research is to investigate the role of the interpreter in the legal 
system of England and Wales using the approach and paradigm of Social Constructionism. 
I aim to explore various aspects of the courtroom interpreter’s role to understand how it is 
constructed both socially and linguistically. I am hoping to be able to answer a number of 
questions to do with the professional identity of the courtroom interpreter in a changing 
social and linguistic landscape. 

 If you agree to take part in this study, you will be asked to complete the short 
questionnaire on the next page. The questionnaire will ask about your experience and views 
on interpreting in the legal setting and it should take no more than 15 minutes to complete. 
My research may offer no direct benefit to you, but your participation will help improve the 
current understanding of the courtroom interpreter’s role in England in Wales, which in 
turn will help in the creation of a more effective and beneficial model for ensuring equal 
access to justice for victims and defendants who do not speak English. 

Your answers in this study will remain confidential. I will minimize any risk of breach of 
confidentiality by preserving the anonymity of all the participants in the study. If a follow-
up conversation takes place, you may choose to refuse being recorded.  

Your participation in this study is completely voluntary and you can withdraw at any 

time. You are free to skip any question you choose.  

If you have questions about this project, feel free to get in touch at greenl6@aston.ac.uk or 
by phone on [telephone number redacted from open access thesis].  

By proceeding to the questionnaire on the next page you are indicating that you are at least 
18 years old, have read and understood this consent form and agree to participate in this 
research study. Please DO NOT write your name on the questionnaire. 

THANK YOU. 

mailto:greenl6@aston.ac.uk
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Questionnaire for the Interpreters 

1. Which courts have you interpreted for? Please tick all that apply

- Magistrates’ Court
- County (Civil) Court
- Youth Court
- Crown Court
- Coroner’s Court
- Tribunals (e.g. employment tribunal, immigration)

2. Does the court type have a bearing on your professional practice? If so, in what
ways?

3. How do you find the facilities in the courtroom?

- Are they sufficient/adequate for you to perform the job to the best of your
ability?

- Do they differ from court to court?

4. How would you describe your role in the courtroom?

5. How do the clients usually view your role in the courtroom? (Do you need to
establish your role with them from the very beginning? Do they accept your
explanations?)

6. How would you evaluate the status of the interpreter in the UK legal system at the
current moment? (Has this changed over the last few years?)

7. When you work as an interpreter, which Source and Target languages do you work
with?
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8. What are your qualifications 

 
 

 
9. Number of years of experience in court interpreting: 

a. Less than 1 year 
b. 1-3 years 
c. 3-5 years 
d. 5-10 years 
e. Over 10 years 
 

10. Age group: 
a. < 29 
b. 30 - 39 
c. 40 - 49  
d. 50 - 59 
e. 60+ 

 
11. Gender: female/male 

 
THANK YOU! 
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2.2. Questionnaire for the court officials 

PAPER SURVEY CONSENT 

My name is Liubov Green, and I am a Doctoral Researcher at Aston University. I have 
approached you because of your valuable experience as a court interpreter/lawyer/service 
user. The purpose of my research is to investigate the role of the interpreter in the legal 
system of England and Wales using the approach and paradigm of Social Constructionism. 
I aim to explore various aspects of the courtroom interpreter’s role to understand how it is 
constructed both socially and linguistically. I am hoping to be able to answer a number of 
questions to do with the professional identity of the courtroom interpreter in a changing 
social and linguistic landscape. 

 If you agree to take part in this study, you will be asked to complete the short 
questionnaire on the next page. The questionnaire will ask about your experience and views 
on interpreting in the legal setting and it should take no more than 15 minutes to complete. 
My research may offer no direct benefit to you, but your participation will help improve the 
current understanding of the courtroom interpreter’s role in England in Wales, which in 
turn will help in the creation of a more effective and beneficial model for ensuring equal 
access to justice for victims and defendants who do not speak English. 

Your answers in this study will remain confidential. I will minimize any risk of breach of 
confidentiality by preserving the anonymity of all the participants in the study. If a follow-
up conversation takes place, you may choose to refuse being recorded.  

Your participation in this study is completely voluntary and you can withdraw at any 

time. You are free to skip any question you choose.  

If you have questions about this project, feel free to get in touch at greenl6@aston.ac.uk or 
by phone on [telephone number redacted from open access thesis].  

By proceeding to the questionnaire on the next page you are indicating that you are at least 
18 years old, have read and understood this consent form and agree to participate in this 
research study. Please DO NOT write your name on the questionnaire. 

THANK YOU. 

mailto:greenl6@aston.ac.uk
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Questionnaire for the court officials  

1. How long and in what capacity have you been working at court? 
 
 

2. Which court(s) do you mainly practise at? 
 
 

3. Did you have an experience of working with interpreters in your legal practice? (If 
yes, how long for?) 
 
 

4. What is the role of the interpreter in the courtroom in your view?  

 
 

5. Is there anything in particular the interpreter should/shouldn't do in your opinion?  

 
 

6. Does the presence of the interpreter have an impact on your work in the courtroom? 
If it does, what impact does it have? 
 
 
 

7. Is the interpreter part of the legal process or is he/she outside of it in your view? 
(What is the status of the interpreter in the courtroom?) 
 
 
 

8. Has the status of the interpreter in the UK legal system changed over the last few 
years? 
 
 
 

9. What does the interpreting process involve in your view?  

 
 

THANK YOU 
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2.3. Questionnaire for the service users 

PAPER SURVEY CONSENT 

My name is Liubov Green, and I am a Doctoral Researcher at Aston University. I have 
approached you because of your valuable experience as a court interpreter/lawyer/service 
user. The purpose of my research is to investigate the role of the interpreter in the legal 
system of England and Wales using the approach and paradigm of Social Constructionism. 
I aim to explore various aspects of the courtroom interpreter’s role to understand how it is 
constructed both socially and linguistically. I am hoping to be able to answer a number of 
questions to do with the professional identity of the courtroom interpreter in a changing 
social and linguistic landscape. 

 If you agree to take part in this study, you will be asked to complete the short 
questionnaire on the next page. The questionnaire will ask about your experience and views 
on interpreting in the legal setting and it should take no more than 10 minutes to complete. 
My research may offer no direct benefit to you, but your participation will help improve the 
current understanding of the courtroom interpreter’s role in England in Wales, which in 
turn will help in the creation of a more effective and beneficial model for ensuring equal 
access to justice for victims and defendants who do not speak English. 

Your answers in this study will remain confidential. I will minimise any risk of breach of 
confidentiality by preserving the anonymity of all the participants in the study. If a follow-
up conversation takes place, you may choose to refuse being recorded.  

Your participation in this study is completely voluntary and you can withdraw at any 

time. You are free to skip any question you choose.  

If you have questions about this project, feel free to get in touch at greenl6@aston.ac.uk or 
by phone on [telephone number redacted from open access thesis].  

By proceeding to the questionnaire on the next page you are indicating that you are at least 
18 years old, have read and understood this consent form and agree to participate in this 
research study. Please DO NOT write your name on the questionnaire. 

THANK YOU. 

mailto:greenl6@aston.ac.uk
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Questionnaire for service users (clients) 

1. What is your mother tongue?  
 
 

2. Country of origin 
 
 

3. How would you rate your ability in English from 1 to 5? Where: 
 
 1 = no understanding 
 
 2 = basic understanding 
 
 3 = sufficient understanding of every-day language but not enough for the legal 
proceedings 
 
 4 = fluent 
 
 5 = near native, other 
 
 
 

4. Age group: 

f. < 29 
g. 30 - 39 
h. 40 - 49  
i. 50 - 59 
j. 60+ 

 
5. Have you been in contact with the UK legal system for any reason before? 

 
 
 

6. Type of Court you had any experience with 

a. Magistrates’ Court 
b. County (Civil) Court 
c. Youth Court 
d. Crown Court 
e. Coroner’s Court 
f. Tribunals (eg. employment tribunal, immigration) 

7. What is your understanding of the role of the interpreter in the courtroom?  
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8. Is there anything in particular the interpreter should/shouldn't do in your opinion?

9. Do you find having an interpreter is helping your situation in court? If yes, in what
way?

10. How would you rate your overall experience of having an interpreter in court from
1 to 5 where 5 = very positive and 1 = very negative? Any particular
difficulties/concerns?
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2.4 Questionnaire for interpreters (Google Forms) 
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APPENDIX 3: INTERPRETERS’ SERVICE AGREEMENTS 

AND GUIDELINES 

 

3.1 Guidance for the criminal, civil and family courts for booking 

interpreters through Applied Language Solutions (ALS) 
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3.2 Capita interpreting service agreement 

Interpreting Services Agreement Version 1.4 

INTERPRETING SERVICES AGREEMENT ("Agreement") DATED .................. 
("Commencement Date") BETWEEN: 

(1) Capita Translation and Interpreting Ltd hereinafter referred to as Capita and registered in England and Wales as
company number 05122429 and having its registered office at 17 Rochester Row, Westminster, London SW1P 1QT;
and
(2) ...... [Limited], ("the Interpreter"), [registered in [insert UK territory] as company number .....and having its 
registered office at ...... ] [operating primarily from the address ......] (delete as applicable) 

1. Language Services

Upon entering into an Assignment, Capita hereby engages the Interpreter to provide the Services. Capita will detail the 

Assignment to the Interpreter in a format in accordance with Attachment 1 appended hereto (such detail shall be 

referred to as the Job Confirmation) on a non-exclusive basis and the Interpreter hereby agrees to provide the Services 

upon the terms and conditions set out in this Agreement and in accordance with the Attachments. In the event that an 

Interpreter undertakes any activity which has not been detailed by Capita in accordance with this Clause 1, Capita shall 

have no obligation in respect of payment or otherwise in favour of the Interpreter. Furthermore the Interpreter shall 

have no rights under this Agreement in respect of any such activity which is not detailed by Capita in accordance with 

this Clause 1. 

2. Duration

Subject to the provisions of Clause 6 (Termination), and any Notice set out in the Job Confirmation, this Agreement 

shall be deemed to have commenced on the Commencement Date and shall continue until such time that either party 

issues written notice in accordance with Clause 6. ("Term"). 

3. Interpreter's Obligations

3.1 During the Term the Interpreter shall provide the Services to Capita or Capita's client (hereinafter referred to in this 

Agreement as the "Client") and shall devote such of its time, attention and abilities as may be necessary for the proper 

performance of its duties under this Agreement and at such locations (referred to herein as "Locations") as are set out in 

the Job Confirmation. The Interpreter shall at all times make all reasonable endeavours to be contactable via mobile 

device on any day when the Interpreter is engaged to provide Services to Capita, other than at such times that Services 

are being performed by the Interpreter. 

3.2 The Interpreter warrants and undertakes to Capita that: 

(i) it shall discharge all of its obligations under this Agreement in a timely, prompt and diligent manner and with all

reasonable due care, skill and diligence and, without limiting the generality of the foregoing, in accordance with good 

industry practice which for the purposes of this Agreement shall mean the exercise of that degree of skill, diligence and 
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foresight which would reasonably and ordinarily be expected from a skilled and experienced Interpreter seeking in good 

faith to comply with its contractual obligations (including any Assignment specific obligations as set out in the Job 

Confirmation), complying with all applicable laws and relevant legislation and engaged in the same type of undertaking 

and under the same or similar circumstances or conditions ("Applicable Law"); 

(ii) it has full capacity, capability and authority (including all necessary licences, consents, security clearance checks 

(and, where applicable, any visa requirements) to perform this Agreement, and once executed this Agreement will 

constitute a legal, valid and binding obligation on it and it is not party to any agreement or arrangement which may 

prevent or hinder the proper performance and discharge of its obligations under this Agreement; 

(iii) it will cooperate with Capita in all matters relating to each Assignment as detailed in the Job Confirmation. 

3.3 The Interpreter shall provide the Services to Capita in accordance with the terms of this Agreement. The parties 

acknowledge that the Interpreter may not utilise any other individual or organisation in place of the Interpreter for these 

purposes. 

3.4a Any time for commencement of an Assignment shall be as specified in the Job Confirmation and time shall be of 

the essence. Failure on the part of the Interpreter to commence the Assignment in accordance with the time stated in the 

Job Confirmation shall constitute a breach. 

3.4b In the event that an Assignment is deemed to have been completed to a standard that is not in line with the 

Interpreter's obligations as set out at clause 3.2 (i), then Capita shall be entitled to charge a Complaint Administration 

Fee in respect of such work, in the manner set out at Attachment 3. 

3.5 During the term of an Assignment and until such time as an Assignment is completed, the Interpreter undertakes 

that it shall: (i) keep detailed records in the prescribed format of the time spent in connection with the provision of the 

Services and shall at Capita's request make such records available for inspection and/or provide copies thereof to 

Capita; (ii) use its reasonable endeavours to protect the interests of Capita; (iii) where required, attend conference calls 

relevant to the provision of the Services as Capita may request and in relation thereto to prepare and submit any reports 

or supply any information relating to the Services as may be required by Capita from time to time; (iv) comply with 

those policies and procedures of Capita (and any client of Capita) relevant to the completion of the Assignment 

provided always that such are communicated to the Interpreter. 

3.6 Without prejudice to Capita's other rights and remedies set out herein, the Interpreter shall promptly inform Capita 

of any errors in the provision of the Services, and shall take steps to ensure that such errors are not repeated. 

3.7 The Interpreter shall not accept any engagement or instructions which would or might result in the creation of a 

conflict of interest in respect of the Services or the business affairs of Capita. In the event that the Interpreter becomes 

aware of a potential conflict of interest, the Interpreter shall notify Capita immediately. 
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3.8 The Interpreter shall at all times ensure that all health and safety rules and regulations that apply at any Location set 

out in Attachment 1 are observed, and shall furthermore notify Capita immediately upon becoming aware of any health 

and safety hazards or issues which arise in relation to the Services described in the Job Confirmation. 

3.9 The Interpreter shall inform Capita as soon as is reasonably practicable in the event that the Interpreter is convicted 

of a criminal offence or is arrested on suspicion of or accused of or charged with any criminal offence. 

3.10 The Interpreter shall promptly and in a timely manner inform Capita of any anticipated or possible non-

performance or underperformance in respect of an Assignment. This obligation shall additionally apply in any 

circumstance where an actual or potential extension to an Assignment's duration may result in the Interpreter failing to 

attend a subsequent Assignment at the contracted time. Failure by the Interpreter to inform Capita as described in this 

Clause 3.10 may result in an Assignment not being fulfilled and in such event the provisions of paragraph 3.2 

(Interpreter Cancellation) of Attachment 3 shall apply. 

3.11 For the avoidance of doubt the parties agree that the Interpreter is not an agency worker as defined under the 

Agency Worker Regulations 2010, and furthermore the provisions of clause 11.7 shall apply. 

3.12 The Interpreter shall at all times in its performance of the Services comply with the Code of Professional Conduct 

as stated at Attachment 2 to this Agreement and as amended by notification from time to time. 

3.13 The Interpreter shall ensure that they accurately provide, and subsequently maintain in a timely manner, all 

relevant details in respect of UK address, qualifications, skills and work/residence clearances to the extent required for 

the purposes of Capita's Interpreter database. 

3.14 By entering into this Agreement the Interpreter gives its consent for Capita to obtain references, confirmation of 

security clearances and to carry out checks to verify with the relevant awarding bodies that qualifications stated are as 

stated. 

4. Capita's Obligations 

4.1 Capita shall provide the Interpreter with all necessary access to information reasonably required for the completion 

of each Assignment by the Interpreter. 

5. Fees and Benefits 

5.1 In consideration of the provision of the Services to the reasonable satisfaction of Capita, Capita shall pay to the 

Interpreter the fees as calculated in line with the hourly rates and expenses referenced within Attachment 1 (the "Fees"), 

provided that: 

(a) the completion of an Assignment has been ratified in accordance with Clause 5.2 below; and 

(b) the Interpreter has subsequently accepted the due amount as set out in the electronic invoice issued by Capita (which 

may be referred to as the "pro forma invoice"). 



L. Green, PhD Thesis, Aston University, 2024. 
 

42 
 

Such payment shall be made within fifteen working days of acceptance as described at 5.1 (b) above. Payment of any 

Value Added Tax properly chargeable on such Fees shall be made within 15 working days of receipt of a valid Value 

Added Tax invoice. Such payment shall be made by BACS payment to an account advised by the Interpreter. Capita 

shall retain electronic records relating to each Assignment for a period of six months only, beyond the date of 

commencement of each Assignment. In the event that an Interpreter has not completed acceptance as described at 5.1(b) 

above within six months of the date of commencement of the associated Assignment, then Capita will require that the 

Interpreter provides full evidence of the Assignment in accordance with Clause 5.2.2. 

5.2.1 From time to time the Client may electronically ratify that an Assignment has been completed, to include the 

duration worked. The payment process in respect of each Assignment shall not commence until such ratification has 

been completed. In the event that the Client has not ratified the completion of an Assignment within 72 hours of 

commencement of an Assignment, then the Interpreter shall be entitled to electronically complete such ratification in 

order to initiate the payment process described at Clause 5.1. 

5.2.2 For any Services the Interpreter provides under this Agreement, the Interpreter shall complete and retain a 

timesheet which confirms the duration worked, and (if applicable and if agreed in advance with Capita) details and 

receipts of any expenses claimed. All timesheets must be countersigned and fully completed by a representative of the 

Client and must subsequently be retained by the Interpreter. Upon request by any representative of the Client, an 

Interpreter shall allow the Client to make copies of fully completed timesheets. In the event of any dispute in relation to 

any payment, a fully completed timesheet will be the Interpreter's primary evidence of any work undertaken, and 

therefore it is incumbent upon the Interpreter to retain timesheets for a suitable duration. 

5.3 No payment will be made by Capita in respect of holiday, sickness, pension rights, redundancy pay or other 

benefits. 

5.4 The Interpreter will be solely responsible for all tax liabilities, national insurance contributions, social security 

contributions and any other taxes and deductions payable in respect of the Interpreter for the provision of the Services, 

and hereby indemnifies and agrees to keep indemnified Capita in respect of any claim, expense, loss, penalty or other 

liability howsoever arising out of the payment or non-payment of any tax or other liability to the Inland Revenue or any 

other statutory or regulatory authority by the Interpreter arising out of the provision of Services by the Interpreter under 

this Agreement or arising out of any breach by the Interpreter of Clause 5.5 below. 

5.5 The Interpreter shall ensure, throughout the Term, that it does not have in place any arrangement involving the use 

of any scheme to avoid UK tax by diverting income of a UK resident individual to a non-UK resident company, 

partnership or trust of the payments made under this Agreement, or on any transaction connected with or resulting from 

this Agreement or the Services. This clause shall apply where liability for UK tax and National Insurance Contributions 

would exist were the UK resident person to be employed directly by Capita or Capita's Client, and whether or not the 

Interpreter is based in the UK. 
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5.6 Capita shall have the right to terminate this Agreement for breach forthwith, without liability or cost, in the event 

that: (i) the Interpreter is at any time in breach of Clause 5.5; or (ii) Capita has good reason to believe that the 

Interpreter is or will in future be in breach of Clause 5.5; or (iii) any competent authority (including, without limitation, 

Her Majesty's Revenue and Customs) instigates any investigation or brings any charges against the Interpreter in 

relation to the use of a scheme of the type identified in Clause 5.5. 

5.7 Any electronic invoice raised by Capita on behalf of the Interpreter shall be deemed to be accurate unless the 

Interpreter notifies Capita before providing acceptance in accordance with Clause 5.1 (b). In the event of any dispute 

between the Interpreter and Capita concerning an invoice, the amount in dispute shall be resolved reasonably between 

the parties. Any dispute instigated by the Interpreter shall only be considered if supported by a fully completed 

timesheet and/or receipts in accordance with Clause 5.2.2. In the event of any discrepancies between the duration 

worked as set out in a completed timesheet and the duration worked as set out in electronic ratification as described at 

Clause 5.2.1, then a fully completed timesheet shall have precedence in all circumstances. Either party may initiate a 

dispute relating to any individual payment within six months of the date of commencement of the associated 

Assignment. 

6. Termination

6.1 Capita may terminate this Agreement for convenience with immediate effect by giving the Interpreter notice in 

writing by post or email. Such termination shall include (unless explicitly stated otherwise by Capita) termination of all 

Assignments which are scheduled for future dates. 

6.2 Capita may by notice in writing by post or email terminate this Agreement with immediate effect and without any 

requirement for payment in respect of the Assignment(s) which have caused such termination, if the Interpreter: 

(i) is in the reasonable opinion of Capita not competent to perform the Services in line with good industry practice,

commits any act of gross misconduct and/or neglects or omits to perform the Services or any of its duties or obligations 

under this Agreement; or 

(ii) fails to carry out the Services or the duties reasonably and properly required of it under this Agreement or an

Assignment, including any failure to complete an Assignment; or 

(iii) enters into administration, liquidation, or makes any composition with its creditors; or

(iv) conducts itself in any manner which, in the reasonable opinion of Capita, has brought or is likely to bring either the

Interpreter or Capita into disrepute or is likely to impair the Interpreter's ability to provide any of the Services to Capita 

or to do so in any manner or at any time which Capita shall reasonably have required of it. 

6.3 The Interpreter may terminate this Agreement by giving 14 working days' notice in writing by post or email if 

Capita is in breach of any of the terms of this Agreement and which, in the case of a breach capable of remedy, is not 

remedied by Capita within 14 working days of receipt by Capita of a notice from the Interpreter specifying the breach 

and requiring its remedy. 
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6.4 The Interpreter may by giving 14 working days' notice in writing by post or email terminate this Agreement for 

convenience. 

6.5 Termination or expiry of this Agreement shall not affect either of the parties' accrued rights or liabilities or affect 

the coming into force or the continuance in force of any provision which is expressly or by implication intended to 

come into or continue in force on or after termination, including Clauses 7, 8 & 9. 

6.6 In the event that the Interpreter fails to attend an Assignment without notifying Capita or cancels attendance of an 

Assignment, then the Interpreter may be liable for an Assignment Cancellation Charge which shall be applied in 

accordance with paragraph 3.2 of Attachment 3. The circumstances under which an Assignment Cancellation Charge 

may be made by Capita and the means by which it shall be levied are referenced at Attachment 3. 

6.7 In the event that Capita cancels an Assignment or in the event that an Assignment is curtailed, then from time to 

time the Interpreter may be due payment of an Assignment Cancellation Payment The circumstances under which an 

Assignment Cancellation Payment may be payable by Capita and the means by which it shall be paid are referenced at 

Attachment 3. 

7. Confidential Information, Data Protection and Intellectual Property Rights 

7.1 The Interpreter shall treat as secret and confidential and not at any time for any reason disclose or permit to be 

disclosed to any person or otherwise make use of or permit to be made use of any information relating to Capita's or 

Capita's Clients' technology, technical processes, business affairs or finances or any other information relating to an 

Assignment or Client of Capita where knowledge or details of the information was received during the period of this 

Agreement or previously. In addition the Interpreter shall at all times adhere to the obligations and provisions relating to 

confidentiality as set out in Attachment 2. 

7.2 Immediately upon completion of an Assignment and prior to leaving the location where the Assignment was 

fulfilled, the Interpreter shall hand over to an authorised official of the Client all working papers or other material (in 

whatever format it is stored) and copies provided to it pursuant to that Assignment or prepared by the Interpreter. For 

the avoidance of doubt this clause shall not apply to timesheets. 

7.3 Not used. 

7.4 The obligations of confidentiality set out in this Clause 7 shall not apply to material which (i) is in the public 

domain at the time of disclosure or used by the Interpreter other than by breach of the Interpreter of its obligations 

under this Agreement; or (ii) is proved (by documentary evidence) to already be in the possession of the Interpreter and 

at its free disposal prior to disclosure to it by Capita; or (iii) has been received by the Interpreter from a bona fide third 

party without breach of any obligations by such third party to Capita and with the right to disclose or use the same. 

7.5 (a) In order to ensure that Capita complies with the provisions of data protection legislation in force from time to 

time, the Interpreter shall ensure that all information of a personal nature which relates to Capita or any Capita Group 
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company (including without limitation any employees of such, any clients of such, or any employees or customers of 

such clients) or to any Client or individual at the location where the Assignment was fulfilled, and to which the 

Interpreter has access, is treated with the utmost confidentiality at all times and that all reasonable steps are taken to 

prevent the unauthorised deletion or amendment, accidental loss, deliberate loss or disclosure of such information. 

7.5 (b) The Interpreter acknowledges and agrees that Capita may hold the Interpreter's personal data and use the 

personal data in the course of its activities in sourcing Interpreters for Assignments. The Interpreter also consents that 

Capita may disclose the Interpreters personal data to any authorised representative of a Client and/or third party if it 

deems that to do so is necessary for the appropriate conduct of Capita's business. In doing so Capita shall at all times act 

in accordance with its obligations under such data protection legislation as is in force from time to time. 

7.6 Ownership in any copyright, design rights, trademarks, patents and other intellectual property rights ("Intellectual 

Property Rights") made or acquired by or on behalf of the Interpreter in the provision of the Assignment, or to which 

the Interpreter has had access or has had knowledge in the course of or for the purpose of the provision of the Services 

shall belong to and vest in Capita (or its clients or individuals) at the location where the Assignment was fulfilled as 

appropriate. 

7.7 Where the Interpreter acquires, by operation of law, title to Intellectual Property Rights and such acquisition is 

inconsistent with the allocation of title set out in Clause 7.6, the Interpreter shall assign to Capita on the written request 

of Capita (whenever made) those Intellectual Property Rights. 

7.8 Nothing contained in this Agreement shall prevent the Interpreter using for any purpose any know-how, experience, 

skills or techniques gained or arising from the performance of the Services. 

8. Non-Solicitation

The Interpreter covenants that it shall not without the prior written consent of Capita during the period of 6 months 

following the date of expiry or termination of this Agreement ("Termination Date") either directly or indirectly on its 

own behalf or on behalf of any person: solicit, or accept, or facilitate the acceptance of, or deal with the custom of any 

person, firm or company with whom the Interpreter has dealt in the 6 months prior to the Termination Date in respect of 

goods and/or services of a type which in that period were either supplied by Capita or any Capita Group company, or 

where the Interpreter should reasonably have been aware that Capita or any Capita Group company was in the process 

of negotiating to supply to the person or persons in question. 

9. Indemnities

9.1 Neither party excludes or limits liability to the other party for death or personal injury caused by its negligence or 

for fraud. 
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9.2 The Interpreter shall defend, hold harmless and fully indemnify Capita against any loss (including loss of or damage 

to Capita's property and the property of the Capita's officers, employees or agents), claims, costs, liabilities, damages 

and expenses, whether direct, indirect, economic, financial, consequential or otherwise, suffered or incurred by Capita 

or any Capita Clients arising from any wilful default, negligent, wrongful or dishonest (including fraudulent) act or 

omission by the Interpreter or any breach by the Interpreter of any of the provisions of this Agreement. 

9.3 Subject to clause 9.2, in the event that the Interpreter commits a breach of this Agreement or an Assignment and 

fails to attend an Assignment or series of Assignments in a timely manner or to perform to the standards required in 

respect of that Assignment or series of Assignments then the Interpreter's liability to Capita in respect of such breach 

shall be limited to any cancellation fee payable under Clause 6.6 and any Complaint Administration Fee under Clause 

3.4b 

9.4 Not used. 

9.5 Subject to Clause 9.1 and save in respect of any sums payable to the Interpreter in accordance with the terms of this 

Agreement, Capita shall not incur any liability whatsoever to the Interpreter howsoever arising whether directly or 

indirectly as a result of the Interpreter providing the Services, including but not limited to any liability arising from any 

employment-related claim or any claim based on worker status brought by the Interpreter against Capita. 

9.6 The Interpreter acknowledges that the Interpreter provided is not an agency worker as defined under the Agency 

Workers Regulations 2010 (or any equivalent European Union legislation) and that the Agency Workers Regulations 

2010 (or any equivalent European Union legislation) do not apply in relation to this Agreement or any Assignment 

under the Agreement. The Interpreter shall indemnify and shall keep indemnified Capita (or, as the case may be, 

Capita's Client) against any losses Capita or Capita's Client may suffer or incur as a result of any claim made by or on 

behalf of any Interpreter under the Agency Workers Regulations 2010 (or any equivalent European Union legislation). 

10. Ethical Behaviour 

Definitions for the purpose of this clause 10: 

"Inducement" shall mean (i) any payment, gift, consideration, benefit or advantage of any kind, which is (or is agreed to 

be) offered, promised, given, authorised, requested, accepted or agreed, whether directly or indirectly (through one or 

more intermediaries) which could act as an inducement or reward, for any form of improper conduct by any person in 

connection with their official, public, fiduciary, employment or business role, duties or functions; and/or (ii) anything 

that would amount to an offence of bribery or corruption under Applicable Law; and/or (iii) any Facilitation Payment 

and "Induce", "Induced", "Inducing" and other variants of "Inducement" shall be construed accordingly. 

"Public Official" shall mean any person holding a legislative, administrative or judicial position of any kind, whether 

appointed or elected, including any person employed by or acting on behalf of a public agency, body or state-owned 

enterprise, a public international organisation (as defined in the UK Bribery Act 2010 and/or any other Applicable Law) 

or a political party or organisation, or a candidate for any such office. 
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10.1 The parties shall not, and each party shall ensure that its respective affiliates and personnel shall not induce or do 

or agree to do any other act, failure to act or thing in connection with the provision of the Services or any other 

agreement between the Interpreter in providing the Services to Capita and any member(s) of Capita plc, including the 

performance or award of any such agreement, that contravenes any Applicable Law or requirement of a regulatory 

authority relating to anti-bribery and corruption or anti-money laundering, including: 

(a) the UK Bribery Act 2010 (and/or the laws and legislation it repeals), the Proceeds of Crime Act 2002, the Theft Act

1968, the Fraud Act 2006 and the Companies Act 2006; 

(b) in the case of a public official, any Applicable Law applicable to the public official in his capacity as such; and

(c) the principles described in the Convention on Combating Bribery of Foreign Public Officials in International

Business Transactions, signed in Paris on 17 December 1997, which entered into force on 15 February 1999, and the 

commentaries to it (as amended and/or added to from time to time). 

10.1.2 The Interpreter undertakes, warrants and represents that it shall act in a manner that shall prevent them doing or 

failing to do any act or thing that contravenes any Applicable Law or requirement of a regulatory authority relating to 

anti-bribery and corruption or anti-money laundering, including having in place a gifts and entertainment policy 

requiring such persons not to undertake, offer, promise, give, authorise, request, accept or agree any Inducement (or to 

agree to do any of the foregoing). 

10.1.3 The Interpreter agrees to notify Capita and confirm the same promptly in writing immediately upon discovering 

any instance where it has failed to comply with any provisions of this Clause 10.1. 

10.1.4 Each party agrees to notify the other as soon as reasonably practicable upon becoming aware of any extortive 

solicitation, demand or other request for anything of value, by or on behalf of any person (including any Public Official) 

relating to the Agreement or its subject matter. 

10.1.5 Each party shall hold harmless, indemnify and keep indemnified the other party and its successors, assigns, 

officers, employees and representatives against losses which it suffers or incurs in connection with a breach of Clause 

10.1 and/or, in the case of the Interpreter, a breach of Clause 10.1.2. This Clause 10.1.5 shall not require a party to 

indemnify the party for the amount of any fine constituting a criminal penalty, to the extent that such indemnity would 

not be permitted by Applicable Law. 

10.1.6 From time to time Capita may implement any additions or amendments to the requirements of this Agreement 

that Capita considers necessary or appropriate to comply with the requirements of, and implement appropriate checks, 

controls, processes and procedures in relation to, the UK Bribery Act 2010 or any other Applicable Law relating to anti-

bribery and corruption or anti-money laundering. 

10.2 Without prejudice to the parties' respective obligations to comply with Applicable Law, if the Interpreter receives a 

request to audit or for information, data, access and/or any other requirement, from any regulatory authority as 

contemplated by the Agreement: 
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10.2.1 the Interpreter shall promptly notify Capita in writing of such request; 

10.2.2 if Capita considers that the relevant regulatory authority may be acting outside the scope of its lawful authority in 

making such request, Capita shall notify the Interpreter of the same and the parties shall promptly discuss and agree 

(acting reasonably) the relevant response to that regulatory authority, provided that if Capita wishes the Interpreter to 

cooperate with the request notwithstanding any considerations as to the scope of the regulatory authority's lawful 

authority, the Interpreter shall comply with all instructions of Capita in relation to such request (subject always to the 

provisions of this Agreement). 

11. General 

11.1 This Agreement is in substitution for any previous agreements between Capita and the Interpreter. 

11.2 This Agreement and the Attachments shall together represent the entire understanding and constitute the whole 

agreement between the parties in relation to its subject matter and supersede any previous discussions, correspondence, 

representations or agreement between the parties with respect thereto notwithstanding the existence of any provision of 

any such prior agreement that any rights or provisions of such prior agreement shall survive its termination. Each 

Assignment shall be governed by and subject to this Agreement and the Attachments. The term "this Agreement" shall 

be construed accordingly. This clause does not exclude liability of either party for fraudulent misrepresentation. 

11.3 Any waiver of any breach of, or default under, any of the terms of this Agreement by Capita shall not be deemed a 

waiver of any subsequent breach or default and shall in no way affect the other terms of this Agreement. 

11.4 If any provision or part of any provision of this Agreement is found by a court or other competent authority to be 

void or unenforceable, such provision or part of a provision shall be deleted from this Agreement and the remaining 

provisions or parts of the provision shall continue to have full force and effect. 

11.5 Nothing in this Agreement shall be construed or have any effect as constituting any relationship of employer and 

employee, or worker, or contractor between Capita and the Interpreter, and the Interpreter shall procure that it shall not 

hold itself out as such. 

11.6 Capita shall not be liable for the acts or omission of the Interpreter and the Interpreter shall not by virtue of this 

Agreement or otherwise be entitled to pledge the credit of Capita to sign any document, enter into any agreement, or 

make any promise on behalf of Capita save with the prior consent of Capita. 

11.7 Nothing contained in this Agreement shall be construed or have effect as constituting a partnership or joint venture 

or contract of employment between Capita and the Interpreter. 

11.8 This Agreement is personal to Capita and the Interpreter and neither may sell, assign, sub-contract or transfer any 

duties, rights or interests created under this Agreement without the prior written consent of the other. 
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11.9 This Agreement is not an exclusive agreement, and subject to the Interpreter's obligations in this Agreement, 

nothing in this Agreement will operate to prevent the Interpreter from engaging in other services. 

11.10 None of the provisions of this Agreement are intended to or will operate to confer any benefit pursuant to the 

Contracts (Rights of Third Parties) Act 1999 on a person who is not named as a party to this Agreement. 

11.11 Unless otherwise stated by Capita (where applicable and at its sole discretion) on a case by case basis in respect 

of an individual Assignment, this Agreement and any non-contractual obligations arising out of or in connection with 

this Agreement shall be governed and construed in all respects in accordance with English Law and the parties agree to 

submit to the exclusive jurisdiction of the English courts. 

11.12 Once confirmed, no variation to an Assignment shall be valid unless it is agreed by both of the parties. 

SIGNATURE NOT REQUIRED WHERE THE INTERPRETER SERVICES AGREEMENT IS "CLICK" 

ACCEPTED ON LINE 

IN WITNESS WHEREOF the parties hereto have signed by their duly authorised representatives on the date first 

above written: 
Signed on behalf of Capita Signed on behalf of the Interpreter 

Signature: Signature: 
Name: Name: 
Title: 
Date Title: 

: 

Date: 

ATTACHMENT 1 

"Assignment Confirmation email" typical example template 
From: Capita 
Date: dd/mm/yy 
To: Interpreters email address 
Subject: <Job Reference> Assignment Confirmation 
Dear Interpreter 
We are pleased to confirm that a new Interpreting Assignment has been assigned to you. 
For details on the requirements of this Assignment, please visit the following link as soon as possible. 
<Link to - website and individual job details> 
Job Information: 
Job Number <Job Reference> 
Job Specific Reference Numbers <job client reference numbers> 
Date Date of assignment / time to assignment 
Address Address of assignment 
Please check the details carefully and let us know if there is anything you are unsure about. 
Your Commitment to Us 
We require you to attend all Assignments that we book with you. It is not acceptable to fail to turn up. If you are not able to 
attend an Assignment at the designated time you must contact us immediately. Failure to do so may lead to a Cancellation charge 
being applied. 
Always make sure you arrive at the venue on time, leaving enough time for any security checks. 
Where quoted please check the details of the non-English speaker and advise us immediately if there is any potential conflict of 
interest with you taking on this Assignment. 
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Timesheets 
You must obtain an authorised signature on a paper timesheet after each Assignment. Jobs are available for closure on-line via 
www.capitalinguistportal.com 72 hours after the estimated end time of the Assignment. We are unable to make payment to you 
until the job is closed and you have accepted your payment on-line as detailed more fully in the Interpreting Services Agreement 
for the Assignment. 
Frequent checks are made by our customers on the times you enter on your timesheets so please make sure you complete these 
carefully and accurately. You must never overstate the time worked and action will be taken if we find evidence that records 
have been falsified. 
Payment for this Assignment 
You will be able to view the estimated payment for this Assignment by accessing the "Estimated Payments" tab via the link 
above. This estimate has been calculated using the hourly rate for this job and the estimated job duration provided by the client. 
This is an indicative payment and the final amount paid will be based on the final duration of the job and the actual expenses and 
fees being due to you. 
Please remember: 

• Turn up on time, 
• Report in as soon as you arrive at the assignment venue and make your presence known to an official, 
• Complete your timesheet paperwork accurately. 

If you require further information, then please contact a member of our team. Further information about the terms and conditions 
for this Assignment can also be found on our www.capitalinguistportal.com on our Interpreting Services Agreement. 
We wish you every success at this Assignment and we thank you for agreeing to take this Assignment on. 
 
 
Kind regards 
Linguist Relations Team 
Capita Translation and Interpreting 
 

ATTACHMENT 2 

Interpreter Code of Professional Conduct 
Capita Interpreters are expected to work in accordance with the Code of Professional Conduct below. 
You shall:- 

1. act with integrity and maintain the highest professional standards at all times. 

2. be of good character and standing in the community (which may preclude those with certain criminal records). 

3. observe absolute confidentiality in relation to every individual Assignment unless otherwise required by law or where 

disclosure is stipulated by the relevant legislation; this duty extends beyond the completion of the individual 

Assignment. Particular regard must be paid to confidentiality arising from legal consultations and to ensuring that legal 

professional privilege is not compromised. 

4. never seek to take advantage of any information disclosed during an Assignment. 

5. comply with all applicable Data Protection Laws 

6. not use any information obtained in the course of an Assignment for any purpose other than as authorised. 

7. keep safe any document, recordings or media provided during the course of an assignment, ensure that it is not copied, 

and is returned at the end of the Assignment. Documents are for the eyes of the Interpreter and authorised staff only, 

and must not be seen by or shared with anyone else. 

8. act impartially at all times and not act in any way that might result in prejudice or preference on grounds of religion or 

belief, race, politics, gender, gender reassignment, age, sexual orientation or disability other than as obliged to in order 

to faithfully translate, interpret or otherwise transfer meaning. 
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9. not give advice, legal or otherwise, to the person for whom you are interpreting, nor enter into discussion with them

(other than simple pleasantries, and to confirm language/dialect match or preferred means of communication).

10. disclose to Capita or authorised staff any known or potential conflicts of interest, or any other factor which may make it

inappropriate for you to accept a particular Assignment as soon as this is identified.

11. disclose to Capita or authorised staff any relationship with the parties involved in the Assignment or their families as

soon as this is identified.

12. disclose any information, including any new or existing criminal records or convictions, which may make you

unsuitable for any particular Assignment to Capita as soon as this is identified

13. undertake assignments only for which you are competent (both linguistically and in terms of specialist knowledge or

skills).

14. disclose professional limitations in relation to each individual Assignment.

15. always interpret/translate to the best of your ability decline any reward in relation to an Assignment other than the

agreed sums payable by Capita.

16. seek to improve your knowledge and skills.

17. not engage in activities which could reasonably be deemed as likely to damage the reputation of the profession of

translating and interpreting or the reputation of the Capita client.

18. never sub-contract or attempt to sub-contract work to another party under any circumstances.

19. only discuss your work with the relevant police officers, court officials, healthcare professionals or other appointed

officials, and take care to ensure that you are not overheard. Never talk to anyone else in the vicinity of the venue.

20. not stay in a room on your own with the non-English speaker during an Assignment. You should always leave the room

when the police officer, advocate, health care professional or other appointed official does so.

21. repeat everything that is said to you by the non-English speaker, without exception. This includes the interpretation of

foul language and words of a sexual, sexist or sectarian nature.

22. disclose any previous involvement with the case to an official or to Capita as soon as this is identified.

23. arrive wearing clothing and accessories appropriate to the nature of the assignment to show your respect to the

customers, witnesses, victims, prisoners and others you are assisting. Headwear is only acceptable if worn for religious

or cultural reasons. Under no circumstances should any of the following be worn:

• Denim of any kind

• Shorts ,any sort of beach wear, sportswear or inappropriately revealing clothing

• Flip-flops

• Clothing that is dirty or ripped

• Clothing with large/obvious advertising motifs or branding

• Any item of clothing or dress that is not deemed appropriate for the type of assignment you are attending.

If in doubt, please check with Capita. Your minimum standard of presentation should be what is deemed

"business casual"; for most Assignments "full business" attire is necessary especially when working in a

Court or Tribunal setting. Full business attire for men includes the wearing of a tie.
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In the event that an Interpreter fails to adhere to this Interpreter Code of Professional Conduct, then Capita may at its 

sole discretion invoke its Sanctions Policy. The Sanctions Policy can be found on Capita's linguist portal and can be 

provided via email upon request on a case by case basis. 

 

ATTACHMENT 3 

Assignment Management and General Administration 

7. ASSIGNMENT OFFERS AND ACCEPTANCE 

Each Assignment shall be agreed in the following manner: 

1.1 Capita shall contact the Interpreter by way of the linguist portal or email, SMS text or telephone to inform them of 

an available Job. The Interpreter must confirm acceptance of the Job through their profile on the linguist portal or 

verbally to a member of Capita staff. In the case of verbal agreement then Capita shall provide electronic 

confirmation via the linguist portal. 

1.2 The Interpreter must not attend an Assignment unless they have received either a "Job Confirmation email" as 

outlined in Attachment 1 or verbal instruction to do so from a member of Capita staff. 

1.3 Any minimum fees payable shall be as described and amended from time to time on Capita's website. 

8. ASSIGNMENT AMENDMENTS 

2.1. All amendments to Assignments shall be confirmed to the Interpreter by Capita either via email, via telephone or 

via SMS text. 

2.2. If the amended Assignment is no longer acceptable to the Interpreter this must be communicated by the 

Interpreter to Capita. In the case of a Capita proposed amendment to an Assignment which is scheduled to commence 

within one working day, the Interpreter shall contact Capita immediately via telephone should the Interpreter not be 

willing to accept the proposed amendment. The Interpreter shall deliver the Services in accordance with the amended 

Booking if they have confirmed that they are able to do so in accordance with Section 1.1. 

2.3. In the event that the Interpreter is not able to deliver the Services in accordance with the amended Assignment, 

and has communicated this to Capita in accordance with 2.2 above, then the Assignment shall be cancelled and the 

Interpreter will have no further obligations or rights in respect of that Assignment. 

9. ASSIGNMENT CANCELLATIONS 

3.1 Customer Cancellation 

By exception, certain customers allow in limited circumstances for an Assignment Cancellation payment to be 

payable to Interpreters. Where payable, the Interpreter will receive an Assignment Cancellation payment should one 

or both of the following scenarios occur: 

• A cancellation by the client of a future booking that is due to start, prior to midnight on the following working 

weekday. 
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• A single day booking with a stated estimated duration of at least five hours that is completed in three and a half hours

or less.

An assignment cancellation payment may only be made where an assignment has been cancelled by a Capita client. A

cancellation payment shall not be payable in the event that Capita elects to reallocate the assignment to an alternative

Interpreter for logistical reasons. Where a Capita client cancels an assignment then in the event that Capita is able to

provide the Interpreter an alternative assignment that commences within one hour of the original start time of the

cancelled assignment, and the venue for such alternative assignment is within 10 miles of the location of the cancelled

assignment, then no cancellation fee will be payable to the Interpreter.

3.2 Interpreter Cancellation 

An Interpreter will incur an Assignment Cancellation Charge should either of the following occur: 

• An Interpreter notifies Capita of its intention to cancel a future booking that is due to start prior to midnight on the

next working weekday; or

• An Interpreter fails to satisfactorily attend an Assignment in a timely manner unless the reason for your failure to

attend is as a result of a previous Capita Assignment overrunning.

In the event that an Assignment is overrunning or anticipated to overrun, and if the Interpreter is

scheduled to attend a subsequent Assignment which is affected by this, then the Interpreter shall make

all reasonable endeavours to advise Capita to this effect.

This Assignment Cancellation Charge may be deducted by Capita from another successfully closed job if

the Assignment that generated the cancellation has already been settled.

Full details of the charges and payments are available on the Pricing section contained on Capita's

linguist portal.

10. ASSIGNMENT CLOSURE AND PAYMENTS TO INTERPRETERS

4.1 An Interpreter is able to close an Assignment as completed after 72 hours from the estimated Assignment end

time in the event that this has not already been done by the Capita client. The on-line timesheet must be completed

accurately by the Interpreter and must reflect the times agreed with and signed for by the Capita client on the paper

timesheet obtained by the Interpreter at the time of the Assignment. Until the job is closed in accordance with

paragraph 4.1 and clause 5.2.2 of the Agreement there will be no payment to the Interpreter

4.2 It is the responsibility of the Interpreter to accept or query all payments that are generated to be paid and that are 

displayed on the Interpreter's payments list on the linguist portal. Until and unless the payment is accepted the will be 

no payment made into the Interpreter's nominated bank account. 

4.3 An Interpreter must not accept a payment amount if they do not agree with the amount stated. In the event of a 

dispute the Interpreter shall notify the specific nature and detail of the dispute and further shall present to Capita as 

evidence, the paper time sheet to include Client signature. 

11. COMPLAINT ADMINISTRATION FEE AS AN INTERPRETER



L. Green, PhD Thesis, Aston University, 2024. 
 

54 
 

At its sole discretion, Capita reserves the right to levy a Complaint Administration Fee when Capita receives a 

complaint from a client which upon investigation by Capita staff is upheld. This Complaint Administration Fee may 

be deducted from another successfully closed job if the Assignment that generated the complaint has already been 

settled. 

12. TRAVEL MILEAGE AND TRAVEL TIME 

Travel mileage 

Travel mileage policies vary across Capita clients. Some Capita clients allow for mileage to be paid on a door to door 

basis whilst others will not pay for mileage for the first ten miles of the outward journey and for the first ten miles of 

the return journey. 

6.1.1 Where applicable, Capita will pay an Interpreter a rate per mile for the total miles travelled and only for 

journeys that are legitimately made. On a single venue Assignment this would be calculated as the door to door 

mileage (subject to client restrictions as described above),as if travelled by car taking the shortest distance route as 

displayed on the top line on Google maps. 

6.1.2 Where an Interpreter carries out multiple venue Assignments on the same day, mileage will only be payable for 

the journeys legitimately undertaken. 

6.1.3 If an Interpreter wishes to use public transport or taxi, Capita will not reimburse the Interpreter for the cost of 

such travel and will only pay for mileage as outlined in 6.1.1 or 6.1.2. 

6.1.4 The estimated payment in respect of travel mileage displayed on the "Estimated Payments" tab for an 

Assignment on our linguist portal, or on the job offers issued prior to confirmation of an Assignment, is based on the 

distance between an Interpreter's home address and the Assignment venue. Capita may where appropriate amend the 

mileage payment should the starting point or end point of the journey change prior to commencement of the 

Assignment 

6.2 Travel time 

Capita will pay Interpreters for travel time based on journeys undertaken (as detailed above) as if the journey was 

made by car taking the fastest route and time as displayed on the top line on Google Maps. This is payable for any 

travel undertaken excluding the first hour of each journey (on outgoing and return journeys) and shall be in all 

circumstances limited to a maximum of two hours for each outgoing and each return journey. 

13. CHANGE OF ADDRESS 

Should an Interpreter change their home address it is imperative that Capita is informed immediately in order that 

Capita's systems can be updated. 

7.1 The Interpreter shall notify Capita in writing by email and provide evidence of the new address and post code 

details. Such evidence must comprise at least two of the following: UK Driving Licence with Counterpart; Utility Bill 

in Interpreter's name, Bank statement in Interpreter's name, Council Tax bill in Interpreter's name, Credit card 
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statement in Interpreter's name, TV Licence document in Interpreter's name, Insurance certificate in Interpreter's 

name. 

7.2 Should the distance from the original Interpreter address to the new Interpreter address be large enough to affect 

the calculation of payments for future Assignments, then Capita may elect to either (a) amend payment calculations to 

reflect a change in address for travel mileage and travel time for booked Assignments that are as yet unfulfilled; or (b) 

cancel and reassign future Assignments to alternative Interpreters. 

I have read and agree to above terms and conditions 
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3.3 Thebigword interpreting service agreement 
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APPENDIX 5: ETHNOGRAPHIC OBSERVATIONS OF 

INTERPRETER-MEDIATED HEARINGS 

 

OBSERVATION SHEET No. 1 
Date: 23.10.2014 Start time: 3pm Finish time: 4pm 

Type of Court: Magistrates' Court, 

Birmingham, Court 13 

Type of hearing:  Language: Urdu 

Stage:    

Mode of Interpreting:  Consecutive Simultaneous:✓ Whispering✓ Sight Translation 

 

 

 

Present Actors: 

Defendant✓ Interpreter✓ Judge✓ Prosecutor Witness 

Jury Usher Solicitors Defence Barrister 
Court 

clerks/secretary 

Claimant✓     

 

Audibility:  

 

Physical settings  

The interpreter was standing by the defendant interpreting simultaneously what was being said by the court 

actors, including the judge. 

 

Interpreter’s roles: Facilitating communication 

Interpreter’s status in 

the courtroom 
Professional  

OTHER COMMENTS 

Interpreter swore an oath Yes 
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Events of note Short hearing observation of a family dispute about money, the interpreter swore the oath 

at the beginning and stood next to his client in the open dock. One family threatened the 

other because they didn’t pay the money back. Restraint order issued for 2 years (no 

contact). Nothing critical noted at this observation. 

Critical incidents (CIS) None  
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OBSERVATION SHEET No. 2 
Date: 24.10.2014 Start time: 2:30 pm Finish time: 4:30 pm 

Type of Court: Crown Court, 

Birmingham, Court 9 

Type of hearing:  Language: Lithuanian  

Stage:    

Mode of Interpreting:  Consecutive Simultaneous✓ Whispering✓ Sight Translation 

 

 

 

Present Actors: 

Defendant✓ Interpreter✓ Judge✓ Prosecutor✓ Witness 

Jury Usher Solicitors✓ Defence Barrister✓ 
Court 

clerks/secretary 

     

 

Audibility: Interpreter provided with the equipment.  

 

Physical settings  

The interpreter swore an oath before commencing interpreting and was sitting next to the defendant in the small 

room behind the glass (dock?). 

 

Interpreter’s roles: 

Facilitator of communication. 

Psychological help and support to the client? (Interpreter as a friend?) 

Interpreter’s status in 

the courtroom 
Professional  

OTHER COMMENTS 

Interpreter swore an 

oath 
Yes 
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Events of note  

Critical incidents (CIS) The interpreter talking and reassuring the defendant before the trial while waiting in the 

corridor; 

 

Notes: 

Female defendant on trial, the trial was adjourned because the Judge required information from 

the defendant's medical history. The interpreter swore an oath before commencing interpreting 

and was sitting next to the defendant in the small room behind the glass (dock?). The interpreter 

was equipped with the headset and a microphone and was interpreting simultaneously.  

I had a quick chat with the interpreter after the trial, who told me that Capita was providing 

training for the court interpreters once or twice a year. The interpreter was from Capita, claimed 

to be trained and qualified. 
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OBSERVATION SHEET No. 3 
Date: 16/01/2015 Start time: 11 am Finish time: 12pm 

Type of Court: Magistrates' Court, 

Birmingham, Court 11 

Type of hearing: Civil (driving 

offence) 

Language: Polish 

Stage: Plea (pleads guilty)   

Mode of Interpreting:  Consecutive✓ Simultaneous ✓ Whispering✓ Sight Translation 

 

 

 

Present Actors: 

Defendant: ✓ Interpreter: ✓ Judge: ✓ Prosecutor Witness 

Jury Usher 
Solicitors Legal 

Advisor 

Defence 

Barrister 

Court 

clerks/secretary: 

✓ 

Other: KK, myself     

 

Audibility: Satisfactory. 

 

Physical settings 

Interpreter is standing by the defendant opposite the Magistrate and court secretary (Legal Advisor), both 

standing in the solicitors’ area. 

Me sitting behind the interpreter, opposite the judge.  

 

Interpreter’s roles: 
Facilitator of communication;  

Admin role (helping his client with the paperwork as per court request) 

Interpreter’s status in 

the courtroom 

Professional (belonging to the courtroom?), co-operate with court personnel by taking their 

instructions to help his client with paperwork. 

OTHER COMMENTS 

Interpreter swore an 

oath 
Yes, unprompted  
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Events of note There was no solicitor 

 

 

Critical incidents (CIS) 

The interpreter swore an oath (unprompted) and went back to the defendant (the 

interpreter gave the oath as if he belongs to the courtroom); 

The interpreter was helping his client to complete some paperwork on the court request, 

which resulted in obtaining his contact details and consent to take part in the survey. 

 

 

Notes:  

This hearing has been observed together with Dr Krzysztof Kredens. Driving offence (uninsured 

vehicle, fine issued). A Polish interpreter was highly skilled and delivered very high quality and 

accurate interpreting without hesitation.  

(CIS!) Prior to positioning himself next to the client he swore an oath unprompted.  

The interpreter first used a consecutive mode of interpreting and occasionally switched to 

simultaneous mode. He sounded very proficient and competent. He gave his oath very swiftly, 

competently, with a great deal of confidence, by heart that indicated that he's familiar with the 

court proceedings and did this many times before. He didn't ask to repeat anything and 

interpreted everything in a confident manner. 

(CIS!) The interpreter was helping his client to complete some paperwork on the court request, 

which resulted in obtaining his contact details and consent to take part in the survey. 

Dr Krzysztof Kredens attended this hearing with me and could comment on the competence of the 

interpreter which he rated quite highly.  

After the hearing we had a quick chat with the interpreter about his thoughts on interpreting in 

general. He said that the attitude towards interpreters had got worse with the Capita taking over 

the MOJ contract, as lots of incompetent interpreters are used in court, which inevitably had a 

negative effect of the professional standards. He added that the professional standards had gone 

down since Capita had taken charge over PSI. 
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OBSERVATION SHEET No. 4 
Date: 16.01.2015 Start time: 13:10pm  Finish time: 14:50pm 

Type of Court: Crown Court, 

Birmingham, Court 7 

Type of hearing: trial, assault, 

and threat with the weapon 

Language: Lithuanian 

Stage: pre-trial consultation   

Mode of Interpreting:  Consecutive✓ Simultaneous✓ Whispering✓ Sight Translation 

 

 

 

Present Actors: 

Defendant✓ Interpreter✓ Judge✓ Prosecutor✓ Witness 

Jury Usher✓ Solicitors Defence Barrister✓ 
Court 

clerks/secretary✓ 

Cell Guard ✓     

 

Audibility: 
Intermittent (defence and prosecution could be heard well and clearly, whilst the judge’s speech was not loud and 

would have been harder to hear in the dock behind the glass). Court clerk was speaking to the judge very quietly, 

clearly not for the interpreter to interpreter what was said to the judge.  

 

Physical settings  

The interpreter is sitting with the defendant behind the glass (on the right-hand side from me); 

The judge is in front of the room;  

Two prosecution and defence barristers; 

Me sitting in the public seating area on the left-hand side of the room; 

Court usher is at the back of the room sitting at the desk; 

 

 

Interpreter’s roles: Facilitator of communication, neutral; 

In interpreter’s view the role of the interpreter is “to be a machine”.  
Interpreter’s status in 

the courtroom 

Professional outsider  

OTHER COMMENTS 

Interpreter swore an 

oath 

Interpreter swears an oath and proceeds to the dock to sit with the defendant  
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Events of note Prosecution and defence take turns to explain the situation with the delay of the hearing due to Capita’s failure 

to provide an interpreter.  

Critical incidents (CIS) The previous hearing adjourned because Capita failed to provide an interpreter.  

Judge’s speech wasn’t very loud, could be hard to hear from behind the glass in the dock. 

Court clerk was talking to the judge quietly, that must have been something not for to be heard by other court 

actors and certainly not to be interpreted to the defendant.  

 

Notes: 

The hearing was scheduled for 10:30 AM but the interpreter didn't turn up although had been booked and 

confirmed on the 18th of December 2014 for the hearing taking place on the 16th of January 2015. 

Capita contacted the court and explained that they could not provide an interpreter for this day and could 

only provide an interpreter for the 17th of January 2015 which was Saturday and was no use to anyone. 

The interpreter interpreted consecutively most of the time, and the speech of the prosecution was clear and 

broken into sentences. The defence speech was faster. So, the interpreter had to switch to simultaneous 

mode at times. The judge’s speech was not very loud. I believe it would have been even more difficult to 

hear it behind the glass. There was an occasion when the interpreter made a long pause catching up with 

the speaker.  

The judge asked for the interpreter’s availability, and she confirmed that was available for the rest of the 

day. He also asked to ask Capita for the explanation of interpreter provision failure because this meant the 

delay of the hearing until 3:00 PM and the hearing was listed for 3-4 hours. This meant that it could not be 

finished on the same day and would have been adjourned. 

There was a lady behind prosecution (I assume a court clerk as she was taking notes and was sitting at the 

back on the left of the dock at the table) she spoke to the judge once very quietly. She came up to him to 

have a word and  

Continuation after this short session 

I had a quick word with the interpreter in Russian. She had been employed by Capita for about 12 months 

and had no complaints. She said: “It is better than doing an office job or work at the factory and pays 

better than that as well”. To date she had never had any issues with Capita and believed that the Minister 

of Justice was right to take this step as the budget needed these cuts. In her opinion, the offender comes to 

this country and commits a crime against it then he's tried and gets an interpreter for free. It is the right 

thing to do to save money for the state. She also said:  “old system” interpreters are coming back and could 

be seen in immigration or other tribunal courts. They all moan about “old system” conditions of pay etc. and 

if I want to hear the stories I shall go there. 

She also believes that there is no real problem, and she couldn't see what my research could achieve as it is 

of no interest to anyone, particularly practitioners, and it would have been better to research the 

interpreter's emotional aspect as it can be really hard at times to be just a machine, which is what 

expected. And this is what the interpreter’s role should be in her view. Unlike legal professionals who can 

rely on counsellors and get help if they needed, interpreters don't have that option and have to deal with 
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these issues themselves. It is not quite clear to me at this stage what she was referring to with regards to 

counselling for the legal professionals. I have obtained her contact details and will follow this up later. 
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OBSERVATION SHEET No. 5 
Date: 27.01.2015 Start time: 10:40am Finish time: 12:40pm 

Type of Court: Crown Court, 

Birmingham, Court 7 

Type of hearing: criminal 

offence (an assault with a 

kitchen knife)  

Language: Arabic  

Stage: examination, cross-examination   

Mode of Interpreting:  Consecutive Simultaneous Whispering✓ Sight Translation 

 

 

 

Present Actors: 

Defendant✓ Interpreter✓ Judge✓ Prosecutor✓ Witness✓ 

Jury (12)✓ Usher✓ Solicitors 
Defence 

Barrister✓ 

Court 

clerks/secretary✓ 

Victim’s parents 

✓ 

Social and Health 

Workers✓ 

Security Guard✓ Victim✓  

 

Audibility: At times not very good, but no hearing loop provided for the interpreter  

 

Physical settings  

Capita interpreter sitting next to the defendant in the dock behind the glass; 

Witnesses were waiting in the hall until called in and were asked in one at a time to stand in the witness box; 

Prosecution and Defence are in front of the Judge in the middle of the room with their backs to the dock; 

Judge – central  

Four health workers in the dock with the defendant, security guards; 

Parents of the victim in the public area in front of me; 

Me sitting behind the victim’s parents in the public area by the dock so that I could see the interpreter.  

 

 

Interpreter’s roles: Clarifying things for the defendant (back-up ?) 

Interpreter’s status in 

the courtroom 
Not very clear, although the interpreter was smartly dressed and had Capita ID badge  

OTHER COMMENTS 
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Interpreter swore an oath Most likely, but I missed it as entered the court when the Interpreter was already sitting in 

the dock with the defendant.  

Events of note  

Critical incidents (CIS) The interpreter kept silent and observed the court most of the time and only occasionally 

was saying something to the defendant as if to clarify things for him.   

The defendant-initiated conversations with the interpreter when needed something to be 

clarified. 

The interpreter said to me that was interpreting absolutely everything, but that clearly was 

not the case, and his English did not sound very strong. He looked anxious when I tried to 

talk to him as he probably thought I was there to QC his work. He asked me if I could 

understand Arabic. 

 

Notes: 

I entered the court No. 7, when the interpreter was already with the defendant, so, I must have 

missed him swearing an oath. The hearing started without the jury first. The prosecution and 

defence talked for a bit and then the defence barrister asked for a one-to-one conversation with 

the defendant.  

Prosecutor, Defence Barrister, and the Judge talk taking turns. The judge asked the court to leave 

until further notice as per the defence barrister's request. 

I didn't notice there were clarifications with the witnesses but no breakdowns in communication 

occurred. 

The interpreter did not interpret and just was sitting there to observe the court and from time to 

time spoke to the defendant. I could not hear them, but my impression was that the interpreter 

entered into brief conversations with the defendant rather than interpret everything that was said 

in the courtroom. 

I fell under the impression that the interpreter was there just to clarify things the defendant did 

not understand as on a few instances the defendant initiated the conversation with the 

interpreter. The interpreter kept silent most of the time and just provided brief explanations from 

time to time this could be inferred from his body language as he used his hands a lot to facilitate 

communication. For example, he showed a pulling movement that could refer to a situation 

described by the witness and prosecution when they talked about pulling the defendant away 

from the victim of the assault. 

Also, I got the impression that the defendant had a fairly good understanding of what was 

discussed in the courtroom, and only asked for clarification from the interpreter, when needed.  
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The jury was listening to the evidence, they were given the copies of the evidence and the 

statement along with their knife used by the defendant for the attack. There were two witnesses 

examined by the prosecution and cross-examined by the defence. They were trying to establish 

the exact positions of their sitting desks in the office, their sightlines with the victim’s desk and 

how they reacted to the incident. 

The judge was speaking quietly, I was struggling to hear what he was saying. The speech delivery 

of the Prosecution and Defence barristers was quite fast, no consideration given to the presence 

of the interpreter in the courtroom. I'm not sure the interpreter could hear clearly what was 

happening in the courtroom. 

The victim’s parents were sitting in front of me, and they looked quite distressed, especially the 

lady. I inferred that they were victims’ parents by their appearance (the victim was an Indian lady) 

and their reaction to what was happening in the courtroom. 

At 11:15 AM the hearing was resumed, this time with the jury after a short break for a private 

conversation between the Defence barrister and the Defendant. 

At 12:35 PM the judge asked for a 15-minute break for the Jury and the Defendant. 

At this point I approached the interpreter, and he got frightened as he was reluctant to talk to me 

and tried to distance himself from me as far as he could and walk away. He showed his Capita ID 

to me and would not tell me his name or give me his contact details for a follow up chat. He asked 

me to show him my Aston ID and read aloud every single line on my student card. He also told me 

that he was interpreting absolutely everything for the defendant and did not miss anything 

although that was not the case.  

He also asked me whether I could understand Arabic by any chance and I said No.  I think he was 

nervous about me watching him and he thought that I was there to quality control his work. His 

English did not sound very strong. He refused any further contact or follow up. The Prosecution 

barrister instead was very helpful and shared his contact details with me. 
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OBSERVATION SHEET No. 6 
Date: 09.02.2015 Start time: 11:50 Finish time: 2:00pm  

Type of Court: Crown Court, 

Birmingham, Court 7 

Type of hearing: pre-trial review, 

Assault  

Language: Lithuanian  

Stage: pre-trial review   

Mode of Interpreting:  Consecutive✓ Simultaneous Whispering✓ Sight Translation 

 

 

 

Present Actors: 

Defendant✓ Interpreter✓ Judge✓ Prosecutor✓ Witness 

Jury Usher Solicitors Defence Barrister✓ 
Court 

clerks/secretary✓ 

Police Officer✓ Security guard✓    

 

Audibility: Satisfactory  

 

Physical settings 

 

 

Interpreter’s roles: 
Facilitating communication, providing additional support? (Not clear what she was talking about 

with the Defendant. Does she step over her professional boundaries? 

Interpreter’s status in 

the courtroom 

Professional. (Interpreter’s role respected, presence acknowledged).  

OTHER COMMENTS 

Interpreter swore an oath Yes.  

Events of note Interpreter swore an oath and proceeded to the docks. The microphone was on and I could hear the 

interpreter whispering (the interpreter’s voice was a bit coarse).  
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Prosecutor speaks clearly and quite loudly. 

The wants to see the imitation of a pistol, police officer passes it over to the usher, and the usher 

gives it to the judge. 

Critical incidents (CIS) Pause: The Defence wants to make a statement but has been stopped by the Judge whilst he was 

reading through the notes.  

Defence statement follows.  

Defendant is talking to the interpreter as his statement being read aloud and the interpreter does 

not interpret this back to the court.  

At the end of the hearing the defendant goes away (as being released on license) and the interpreter 

continues talking to him. 

 

Notes: 

Interpreter was offered a glass of water before swearing an oath. 

The Prosecutor is going through the sequence of events and the interpreter is whispering 

simultaneously.  

The present interpreter is different from the previous hearing, although the defendant and the 

case are the same.  

As the Prosecutor goes on, the interpreter listens and does not interpret, she is taking notes of the 

Prosecutor’s speech.  

The victim’s statement is passed on to the Defence Barrister by the Prosecutor. The Judge is 

reading the statement (the translated version of the complainant’s statement). 

The interpreter keeps taking notes. The statement was produced in Russian, then translated into 

his mother tongue – Lithuanian and then translated into English.  

The interpreter is whispering to the defendant.  

The Defendant’s statement has been read aloud; the interpreter did not interpret this part. During 

the statement is being read, the defendant is talking to the interpreter and the interpreter does 

not interpret this back to the court (!).   

Pre-sentence report is being read. Only the last bit of the Prosecutor’s speech was interpreted to 

the defendant. (It looks like the interpreter is going through her notes with the defendant whilst 

the court remains silent). 

The Defence Barrister Speech  

The Defendant accepts the Prosecutor’s version of events.  

The Defence barrister is giving the speech - interpreter listens and interprets consecutively and 

sometimes simultaneously. The deliver of barrister's speech is quite slow, the speech is clear and 
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loud. As the Defence barrister goes on with the statement, the interpreter listens and interprets 

consecutively and simultaneously.  

The defendant was not happy with the way his broken van was handled in the garage. So, rather 

than contacting the police, he took a couple of friends with him to deal with the mechanic in the 

garage, who is also Lithuanian.  

Cultural note: it is a standard practice in Lithuania, they prefer to handle such situations this way 

rather than involving police or taking the matter to civil court. Since both actors are Lithuanian, 

the incident may have been assumed culturally acceptable. 

The Defendant violently attacked the mechanical engineer in the garage and demanded his money 

back. The van he bought from the Lithuanian man was faulty, so he decided to take law in his own 

hands. 

End of Defence Speech. 

The Judge stands up to the Defendant and Interpreter. 

The Interpreter interprets consecutively, the Judge makes pauses for the interpreter. 

The Judge carries on with the indictment and interpreter interprets consecutively. Both are 

standing, the guard officer is also standing, the rest of the court remain seated. 

On one occasion the interpreter hasn’t yet finished her interpreting, but the Judge carries on 

without waiting for her to finish.  

At the end of the hearing the defendant goes away (as being released on license) and the 

interpreter continues talking to him. 
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OBSERVATION SHEET No. 7 
Date: 17.02.2015 Start time: 12:00AM Finish time: 1:00PM 

Type of Court: Magistrates’ Court, 

Birmingham, Court 6  

Type of hearing: Custody  Language: Romanian 

Stage:    

Mode of Interpreting:  Consecutive 

(liaison)✓ 

Simultaneous 

(elements)✓ 
Whispering✓ Sight Translation 

 

 

 

Present Actors: 

Defendant✓ Interpreter✓ Judge✓ Prosecutor✓ Witness 

Jury Usher Solicitors Defence Barrister 
Court 

clerks/secretary✓ 

Security 

guard✓ 

Legal Council✓    

 

Audibility: Satisfactory  

 

Physical settings 

Defendant is accompanied by security guard, who is positioned between the defendant and the interpreter, so 

that that interpreter has to lean forward slightly to see the defendant.  

No docks, open area. 

Judge is positioned central to the room. 

I am allowed to sit in close proximity to the defendant area and take notes. 

Prosecutor and security are on the right-hand side of the defendant.  

 

Interpreter’s roles: Facilitator of communication; acknowledged.  

Interpreter’s status in 

the courtroom 

Professional, strictly follows court’s instructions. Council makes pauses for the interpreter to 

interpret.  

OTHER COMMENTS 

Interpreter swore an oath Yes. 
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Events of note The interpreter gave the oath before the defendant was taken to the courtroom. Soon after the 

initial details confirmed and grounds for the case announced, the interpreter was instructed to move 

and take the position on the defendant’s side from the left. 

The interpreter mainly interprets consecutively (liaison interpreting is used) the counsel stops for the 

interpreter to do the interpreting to the defendant. 

The interpreter does consecutive interpreting. The prosecutor makes regular pauses for her to 

interpret. The judge also makes poses in his speech, so the interpreter does it consecutively, 

although at times they don't finish the sentence and she interprets, so there is some overlap of their 

speeches take place at times (the judge + interpreter; the prosecutor + interpreter) which can 

suggest of some elements of simultaneous interpreting taking place.  

The judge has read the report making regular pauses, it was interpreted back to the defendant. The 

interpreter leaves at this point 

Critical incidents (CIS) The Defendant sits down, so does the interpreter, but the judge asks them the rise. 

There was a confusion at the beginning as two interpreters were booked, and they could not decide 

who will do the work. 

 

Notes: 

Prior to the hearing I had a chance to talk to both Romanian interpreters. They are both registered 

and work for Capita. One has a MA in conference interpreting, the other one has a degree in 

interpreting/translation and communications. The first interpreter has been with Capita since 

October 2014 and called it “Crapita”, as it's currently known among interpreters.  

Her ambition is to move to conference interpreting and she's working for Capita just to keep her 

going for now and to keep up the skills. She said that she can't really talk for other interpreters 

and assess their quality, but some of them are really not competent enough to interpret in court 

and do exhibit at times unprofessional behaviour like discussing their personal information with 

the client, not wearing a badge, or adhere to the dress code (turn up in jeans to court or wear very 

casual clothes). 

When asked about differences between Magistrates’ and Crown Court, the main difference is that 

“at Magistrates’ they stop and pause for the interpreter, whereas at Crown Court no one gives any 

consideration to the presence of the interpreter”. 

Conversation with an interpreter on 17.04.2015 at Magistrates’ Court, Birmingham  
 
Notable differences in legal systems in China and UK, hence different practices for interpreters 
that have bearing on their role and performance.  
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OBSERVATION SHEET No. 8 
Date: 02.03.2023 Start time: 10:45AM Finish time: 1PM 

Type of Court: Crown Court, 

Birmingham, Court 1 

Type of hearing: VAT Fraud case Language: Urdu/Panjabi  

Stage: defendant examination, and 

cross-examination 

  

Mode of Interpreting:  
Consecutive✓ Simultaneous✓ Whispering✓ 

Sight 

Translation✓ 

 

 

 

Present Actors: 

Defendant✓ 

(8) 

Interpreter 

✓(several) 
Judge✓ Prosecutor✓ Witness 

Jury✓ Usher✓ Solicitors 
Defence Barrister 

(8)✓ 

Court 

clerks/secretary✓ 

Counsellor✓ Press✓ Technical 

Assistant✓ 

  

 

Audibility: 
Everyone in the courtroom was using microphones. The room itself was well equipped with 

screens, PCs, microphones, speakers. Audibility was really good. 

 

Physical settings 

The interpreter appeared in the witness box along with the defendant as shown in the drawing below and could see clearly 

other speakers from that viewing point: the judge, the counsellor, the prosecutor and defence barristers.  

 

 

Interpreter’s roles: 
Facilitator of communication; Gatekeeper? (It seemed to me that she was making decisions on what 

to interpret and what not) 

Interpreter’s status in 

the courtroom 

Professional (subservient/inferior?)  
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OTHER COMMENTS 

Interpreter swore an oath I presume so, but I missed the beginning.  

Events of note Mode of interpreting is mainly consecutive, but at time changes to whispering or simultaneous, 

especially in the docks, plus sight translation of the documents presented in court. 

Critical incidents (CIS) The Judge intervened and asked the defendant to speak up. “We understand that you do not speak 

English but even speaking in your own language you need to speak up” (not the exact quote but this 

is what was approximately said by the Judge).  

There was a moment, when the Judge stopped the interpreter because considered the 

defendant’s request to ask a question inappropriate.  

At the end of the session the Judge asked to clear up the witness box (paperwork was scattered all 

over it) and asked the defendant and the interpreter to proceed to the docks. The interpreter did not 

finish interpreting at that point, but she had to stop and proceed to the docks to sit by the 

defendant. The Judge continued talking to the Defence barrister with no consideration given to the 

interpreter's duty to interpreter everything that was said to the defendant. The interpreter and the 

defendant take their seats in the docks, the judge and the barrister continued talking. The 

interpreter started interpreting simultaneously as soon as they sat down in the docks, she was trying 

to catch up what was missed. No consideration was given to the interpreter's presence from this 

point and the judge continued talking to the defence barrister at their normal speed. 

 

Notes:  

VAT Fraud case, Cross-examination of defendants (some were examined via interpreters, some 

were speakers of English and did not require an interpreter).  

I entered the courtroom during a short break which took place when the examination was 

finished, and cross-examination was about to start. The interpreter and the defendant both were 

in the witness box, waiting for the proceeding to continue after a break. Therefore, I must have 

missed interpreter’s and defendant’s swearing the oath. The courtroom was full of people [there 

were many defendants in the dock, and two of them started to show me undue and inappropriate 

attention, when I took a seat in the public area. This was particularly disturbing, especially when 

all of the defendants left the dock during the next break, I realised that they were not under 

arrest, and this sent a cold shiver down my spine]. 

The judge entered the courtroom, and the cross-examination began. The prosecutor was asking 

questions, and his speech was clear, the audibility was good. He was breaking down his sentences 

into small chunks to give the interpreter the opportunity to translate it back to the defendant 

consecutively. The interpreter was rendering the message to the defendant, and he was 

responding Yes/No in English. 
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Sometimes he said in English “I don't know/ I'm not sure”. When his response was beyond yes/no 

answer, he was giving it in his native language, and the interpreter translated it back to the court. 

Overall, the interpreter’s English sentences sounded very plain and even basic at times. Since I do 

not speak the defendant's language, it is hard to conclude how accurate the interpreting was and 

whether the interpreter’s English language was at a high standard. It is impossible to say whether 

the defendant's original messages were so plain and basic, or the interpreter simplified the 

language when rendering his messages into English due to her own English language limitations 

(limited English language). 

(CIS!) The Judge intervened and asked the defendant to speak up. “We understand that you do 

not speak English but even speaking in your own language you need to speak up” (not the exact 

quote but this is what was approximately said by the Judge).  

(CIS!) There was a moment, when the Judge stopped the interpreter because considered the 

defendant’s request to ask a question inappropriate.  

Most of the time the interpreter was interpreting consecutively, and enough time was allowed for 

that. The interpreter did not have a separate microphone in the witness box and had to share one 

with the defendant. She had a small notepad and a pen ready, but I did not see her take any 

notes. She did not seem comfortable in the witness box as clearly there was not enough room 

there for two people. However, water and glasses were provided. When the Jury were allowed to 

take a break (a few times), the interpreter and defendant remained standing in the witness box 

from 10:00 AM until 1:00 PM. They were allowed to take 10-minute break only once. At 1:00 PM 

the court left for lunch. 

During conversations between the judge and barristers, the judge allowed time for interpreting on 

a few occasions, but did not wait until the interpreter finished her rendition and went on. At this 

point the interpreter switched to semi-simultaneous mode – whispering.  

The defendant made a few comments regarding the absence of the interpreter on a few occasions 

in the past (when he called the police, for example, they did not bring the interpreter, when his 

statement was taken at the beginning there was no interpreter provided. There were some 

inconsistencies in his statement and his responses to the Prosecutor, he blamed that on the 

absence of the interpreter at the time, when this statement was taken of him. He also said that it 

was not his problem or fault that the interpreter was not provided at the time, and that they 

should have had arranged the interpreter because he did not speak English. 

I wonder whether such a statement could have an effect on the Jury and contribute to their 

decision on this particular defendant. This was not possible to establish. 

(CIS!) At the end of the session the Judge asked to clear up the witness box as there were papers 

all over it and asked the defendant and the interpreter to proceed to the dock. The interpreter did 

not finish interpreting at that point, but she had to stop and proceed to the dock to take a seat by 
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the defendant. At this point the Judge continues talking to the defence barrister with no 

consideration to the fact that the interpreter needed to interpret everything that was said to the 

defendant. The interpreter and the Defendant took their seats in the dock, the Judge and the 

barrister continue talking. As soon as the Interpreter sits down by the Defendant, she puts the 

headset (provided in the dock) on, listens and resumes interpreting pretty much straight away. 

She was probably catching up on what she missed while they were walking to the dock or 

perhaps, she interpreted what was said at the time between the Judge and the barrister. At this 

point the interpreter uses simultaneous/whispering mode of interpreting. No more consideration 

was given to the presence of the interpreter. The Judge and barristers continue speaking at their 

normal speed. 

At this point the reference from a spiritual leader was read aloud to the Jury. Soon after that the 

Jury were allowed to take a break. The conversation between the Judge and barristers continues, 

the interpreter keeps interpreting partly consecutively (listening first and then giving her 

rendition; partly simultaneously). However, the interpreter did not interpret the last bit as I could 

see her sitting silent. It seemed to me that she was making decisions on what to interpret and 

what not. 

 The session was finished at 1:00 PM and was supposed to reopen at 2:00 PM with another 

defendant. I left at this point and did not have a chance to speak to the interpreter or any other 

court personnel.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



L. Green, PhD Thesis, Aston University, 2024. 
 

111 
 

OBSERVATION SHEET No. 9 
Date: 03.03.2015 Start time: 10AM Finish time: 10:30AM 

Type of Court: Crown Court, 

Birmingham, Court 6 

Type of hearing: Driving offence 

(fraud) 

Language: Romanian 

Stage:    

Mode of Interpreting:  Consecutive✓ Simultaneous✓ Whispering✓ Sight Translation 

 

 

 

Present Actors: 

Defendant✓ Interpreter✓ Judge✓ Prosecutor✓ Witness 

Jury Usher✓ Solicitors Defence Barrister 
Court 

clerks/secretary✓ 

Legal 

Counsel✓ 

Public✓    

 

Audibility: 
The audibility was poor at the beginning of the session, but then rectified by the provision of headsets 

(by the court clerk) 

 

Physical settings 

 

 

Interpreter’s roles: 
Facilitator of communication  

Helps the client “understand” the complex legal language by simplifying it when interpreting into 

their native language.  

Interpreter’s status in 

the courtroom 

At the very start her professional status was not acknowledged by the court so she had to interfere 

and establish her presence and status by asking the prosecutor to “stop” and allow her an 

opportunity to do her job.  

OTHER COMMENTS 
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Interpreter swore an oath At the start the interpreter was not given a chance to swear an oath, although she was already 

standing in the witness box prepared to begin. She was only given a chance to swear an oath after 

her intervention with the Prosecutor’s speech (see CIS below).  

Events of note  

Critical incidents (CIS) The Prosecutor shoot off with his speech and the interpreter had to stop him with the request to 

give her the opportunity to do her job. After that he stopped, apologised, and gave her an 

opportunity to swear an oath and proceed to the dock to take a seat next to the defendant. 

 

Notes: 

After the interpreter swore the oath (she had to ask the prosecutor to stop and give her a chance 

to do her job, she proceeds straight to the dock and takes a seat by the defendant. 

The audibility in the courtroom was poor and I could tell that the Interpreter could barely hear 

anything until the usher gave her another an ear loop. She put it on and began to interpret 

simultaneously. I could only see she was very fluent and confident in her rendition but can't assess 

the quality of her interpreting. 

When the case was over, she got her timesheet signed by the court personnel and I had a chance 

to talk to her. She admitted that also very often simplified her language when interpreting from 

English into Romanian because very often people struggle to understand complex legal language 

and if she didn’t do that, they would not understand it. She also mentioned that knew the 

interpreters who did some court interpreting on the side of the cleaning job, which speaks 

volumes about the professional status of the interpreter as well as the quality of some 

interpreters. 
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OBSERVATION SHEET No. 10 
Date: 03.03.2015 Start time: 11AM Finish time: 4:30PM 

Type of Court: Crown Court, 

Birmingham, Court 1 

Type of hearing: VAT fraud, 

sentencing 

Language: Urdu/Panjabi 

 

Stage: witness examination/defence 

questioning 

  

Mode of Interpreting:  
Consecutive✓ Simultaneous✓ Whispering✓ 

Sight 

Translation✓ 

 

 

 

Present Actors: 

Defendant(3)✓ Interpreter(3)✓ Judge✓ Prosecutor✓ Witness 

Jury✓ Usher✓ Solicitors Defence Barrister✓ 
Court 

clerks/secretary✓ 

Counsel✓ Members of 

public✓ 

Technical 

assistant✓ 

  

 

Audibility: Interpreters were provided with ear loops and reported acceptable audibility in this courtroom. 

 

Physical settings 

 

 

Interpreter’s roles: 

“The ears of the Defendant” 

“Gatekeeper” -? 

“Helper” - ? (someone who helps them “understand” what is asked or said in the courtroom). 
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Interpreter’s status in 

the courtroom 

In this hearing interpreters were in the dock with “their” defendants. One of the interpreters (N2) 

was interpreting all the time, whilst the other two (N1 and N3) remained silent most of the time and 

only interpreted what was related to a defendant and if the Defendant asked them-?.  

To an extent the interpreters are part of the courtroom/ part of the team - ? 

Not always due consideration is given to interpreters’ presence.  

OTHER COMMENTS 

Interpreter swore an oath No, they proceeded straight to the dock to a seat by the Defendants. (I assume they gave the oath 

before as this is the continuation of the hearing).  

Events of note There were interruptions mainly made by the Judge, asking for clarification or keep the order in the 

courtroom (for ex. when the defendant attempted to counter question the Prosecutor). 

There were occasions where it was not clear what was said by the defendant, but in this case, they 

were asked for clarification.  

Critical incidents (CIS) One of the defendants, I had a chance to speak to during the break, admitted that would rather give 

evidence through the interpreter as this had clear benefits and advantage due to extra time for 

thinking over the answer as well as cross-examiner could not use direct aggressive tactics as that 

blow could be softened by interpreting. 

There were a few interpreters in the dock, but not all of them were interpreting at the same level or 

spoke the same amount. Some interpreters remained silent most of the time whilst one interpreter 

only was working in simultaneous mode throughout the whole hearing. When I questioned other 

interpreters on this they replied that they only interpreted the information relevant to their client's 

case and they had already been through this many times so there was no need to interpret all that 

to them again, they asked if they needed something or required a clarification on any matter. 

The interpreter #1 exchanges some comments and laughs with the client. 

(!) During one of the breaks a member of court personnel came out of the courtroom and made a 

comment about “nice cakes” one of the interpreters brought into the courtroom the other day and 

that he wished she brought some more. This was a very friendly comment like the one would make 

to a colleague at any other workplace that suggested to me that interpreters did become more or 

less equal actors of the courtroom and were seen as colleagues, as part of the team. 

 

Notes: 

The interpreter (female) (hereinafter the interpreter #1) remained silent during the examination 

of the other defendant/witness and make some brief comments occasionally, whilst the other 

interpreter (male) (hereinafter the interpreter #2) in the dock with the headset on his head, 

interpreting simultaneously for his client. The first (female) interpreter puts the headset on. 
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The judge interfered in a cross-examination process to clarify a few things with the cross-

examiner. The female interpreter (#1) remained silent whilst the other interpreter (male, #2) 

continues simultaneous interpreting of what is being said. 

The interpreter #1 (female) is sitting with arms crossed in silence. The interpreter #2 continues 

interpreting in simultaneous mode. The interpreter #1 makes occasional brief comments. The 

interpreter #2 is looking through the paper notes. The interpreter #1 does not have any 

paperwork. 

The interpreter #1 and her client both put the headset on when the other defence barrister starts 

to examine and question the defendant in the witness box (This barrister cross-examined her 

client Mr Cameron on the 2nd of March, see the notes in Obs.N9). However, she does not 

interpret and remains silent. The interpreter #2 looks at the screen, where a case relevant 

document is displayed and continues interpreting simultaneously.  

The barristers do not make any considerations to the presence of the interpreters in the dock. 

After a short break the interpreter #2 puts the ear loop on and starts interpreting straight away, 

the other two interpreters remain silent. 

The case continues after a short break. The Jury take their places. Interpreters (all three) proceed 

straight to the dock and take their seats. The interpreter #2 interprets simultaneously to the 

client. The interpreter #1 remains silent and has headset on. The interpreter #2 has a headset on. 

The interpreter #1 puts a headset puts a headset on and starts making some comments to the 

client (whispering). 

Both interpreters interpret simultaneously (whispering). The interpreter #2 has all the paperwork 

to go through with his client, whilst the interpreter #2 remains silent with no paperwork at hand. 

The interpreter #2 is doing sight translation. 

There is a third interpreter (hereinafter the interpreter #3) in the dock, but she remains silent 

during the first session and only halfway through the second session she starts to do some 

interpreting to the client. 

 Afternoon session opens at 2:00 PM in the same courtroom and the same actors are present. 

The session opens with the prosecutor’s examination of the defendant. All three interpreters 

proceed straight to the dock. The interpreter #2 puts his ear loop straight on but, the other two 

interpreters remain silent. The interpreters #1 and #3 put their ear loops on and start interpreting 

in the consecutive (whispering) mode. 

The interpreter #2 continues interpreting simultaneously the defendant’s speech which is very 

fast and agitated. The other two interpreters remain silent. 

A note has been passed from the Jury to the Judge: the question from the Jury.  
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The interpreter #1 has opened the folder with the paperwork to go through with the client during 

cross-examination of the defence barrister. 

The judge suggested a short break at 3:00 PM. The interpreter #2 listens to what the Judge has 

said an interprets this back to the client. The other two interpreters remain silent. 

After a short break at 3:10 PM, the interpreter #1 puts the ear loop on, so does the interpreter #2. 

The interpreter #2 starts to interpret simultaneously to his client, so does the interpreter #1 and 

#3. 

Another defendant is called into the witness box, and he swears the oath to the court. At this 

point the interpreters #1 and #3 remain silent. The interpreter #2 continues interpreting in 

simultaneous mode. The barrister goes through the personal information (first name, age, 

address, contact details, marital status). As he goes through this information, all three interpreters 

remain silent. 

The defendant answered “not guilty” to the charges. The interpreter #2 continues interpreting in a 

simultaneous mode. The interpreters #1 & #3 remain silent. The defendant's speech is quite fast 

but a bit slurred, not very clear articulation. 

The Judge makes an intervention with the question and requests for clarification. The interpreter 

#3 interprets this to the client, so does the interpreter #2, the interpreter #1 remains in silence. 

Both, the barrister and the defendant carry on speaking normally without any consideration for 

interpreters in the dock. 

*Additional note about previous defendant: he speaks with a strong Black Country accent, when 

in the witness box, he was very agitated and frustrated, spoke with anger in plain English, but not 

always easy to understand because of the accent and use of colloquial regional language, not very 

well-spoken. 

The Judge interrupted him with the question “I'm sorry?” as he probably did not hear clearly what 

the defendant said. This is undoubtedly must be even more difficult for the interpreters. The 

interpreters #2 and #3 interpret in whispering mode, the interpreter #1 keeps silent. 

The defendant has been asked to repeat his statement on a number of occasions. The barrister is 

going through the document sentence by sentence and the interpreter #2 has the opportunity to 

interpret consecutively, but switches to simultaneous when things speed up and/or the question 

is immediately followed by the answer. The other two interpreters remain silent.  

(CIS!) The interpreter #1 exchanges some comments and laughs with the client. 

I had a chance to speak with the interpreters, mainly the interpreter #1 and #3 during the lunch 

break and during some breaks between sessions. They feel that the status of the interpreter has 

tremendously changed following the takeover by Capita. They feel that the profession of the 

interpreter in court is no longer respected, and this is not only reflected in their pay, but also in 
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the attitude from the court personnel. They linked it to a general slip in interpreting standards 

due to utilising unprofessional and unqualified interpreters by Capita. This alters the picture for 

the professional interpreters. 

They also said that many interpreters who had been boycotting Capita are coming back to 

business as they have no choice. When I asked them why they did not interpret everything that 

was happening in the courtroom to the defendant, they replied that most of what was happening 

there had nothing to do with their client as those defendants who were questioned on the day 

were on their own and had nothing in common with their clients. They only interpreted what was 

relevant to their client’s case or if their client asked a question and wanted to hear interpretation. 

The interpreter #2 had all the paperwork with him in the dock, whilst the interpreters #1 & #3 did 

not have it. When I asked them why, they replied that they knew the case very well by that point 

and they did not need to have these materials with them. 

It is also worth noting that the interpreter #2 was interpreting nearly all the time mainly 

simultaneously for his client. I did not have a chance to ask him why, whether everything was 

relevant to his client’s case on the day, or he just did it because he felt he needed anyway 

irrelevant of what was important for the case. However, I noticed that after my question about 

why they did not interpret everything in the courtroom, the interpreters #1 & #3 were slightly 

more active with interpreting in the next session. This could be either a mere coincidence or my 

direct influence on their interpreting as they may have felt the pressure of my presence in the 

courtroom and observing their work. 

Also, I spoke with two defendants. One of them spoke English, and another one I was talking to 

through the interpreter #3. The English-speaking defendant said that he wished he had gone for 

the interpreter option to speak on his behalf in court as he felt that having an interpreter in court 

puts you in an advantages position, because you have time to think about the answer. Also, when 

questioned in English, the barristers can use tactics to elicit answers and information they want to 

feed their account of events. When speaking through the interpreter, they have to be more direct 

and avoid complex questions. The interpreter also makes sure the defendant understands what 

was asked. When speaking without an interpreter, no one will make it easily accessible for you or 

ensure your understanding of the question. 

The defendant #2 (I spoke to through the interpreter) reported that he heavily relied on his 

interpreter as did not understand any English but would not consider the interpreter as a “friend” 

or “helper”. He did fully understand that his interpreter’s role was there to interpret for him 

everything what was said in the courtroom. 

It was, however, interesting to note that the interpreters were talking to their clients during 

breaks. I could see them laughing together. One of the defendants was particularly friendly with 

everyone including barristers and interpreters, and they were rather friendly to him. 

(CIS!) During one of the breaks a member of court personnel came out of the courtroom and 

made a comment about “nice cakes” one of the interpreters brought into the courtroom the other 
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day and that he wished she brought some more. This was a very friendly comment like the one 

would make to a colleague at any other workplace that suggested to me that interpreters did 

become more or less equal actors of the courtroom and were seen as colleagues, as part of the 

team.  

Interpreters also noted that very often they “lower the register” for their clients to ensure their 

understanding, as otherwise the client may not even understand what they're talking about in 

their native language. Also, they feel that it's impossible to completely distance themselves from 

the client as it is only natural for a human being and they do find themselves sometimes talking to 

them or supporting, assisting in any other way. Simplifying the language for clients who are 

illiterate is a very common practice as they reported, and they do that nearly all the time. 

The interpreter #1 said that the other day (I was not present then) during the same case one of 

the barrister's speeches was really fast and she had to raise her hand and very firmly asked him to 

slow down. He apologised and slowed down the speed of his speech delivery. 

As for different courts, they both replied that the Crown Court is the most difficult and challenging 

with regards to vocabulary, pressure, speed of delivery and the whole atmosphere. Family court is 

very hard emotionally, but linguistically easier, and the Immigration court is the easiest to work 

at/with and generally they are the most relaxed in terms of the atmosphere. 

DPSI and other training courses cover differences between all the courts. 

 

Additional notes:  

Lunch with interpreters on 03/03/2015 

2 Asian interpreters invited me to join them for lunch and discuss my research project. I followed 
them to the local Asian fast-food shop; we ordered some food there and took a seat. To my 
surprise I also met there one of the defendants who seemed to be on friendly terms with them. 
(In fact, he introduced me to them in court and asked them to look after his Russian friend.) One 
of the interpreters was very happy to talk about her experience as an interpreter and gladly 
shared her thoughts and ideas. They both felt that the status of the interpreter had dramatically 
changed following Capita takeover. The first defendant seemed to be very friendly with 
interpreters and court personnel. He introduced me to his barrister and court interpreters and 
was very happy to talk and answer my questions related to research. 
 

Conversation with the defendants and a barrister on 03/03/2015 
 
I managed to have a quick word with the barrister and his defendant about using the interpreters 
in court. The defendant expressed his view that although he could speak good English he 
regretted not going for interpreter in the end as he could by being Asian. In his view interpreter is 
a lot of help to the defendant as not only they convey the message from one language to another 
but also cross-examiners (Prosecutors) use different tactics with non-English speaking defendants 
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which makes it a lot easier for them as well as this gives them more time to think over their 
answer. Overall, he felt that defendants who have interpreters in court are in fact in more 
advantageous position than native speakers. The second defendant did not speak English 
therefore I communicated with him through the interpreter, and he said that was completely 
reliant on his interpreter because had very limited understanding of the English language and he 
accepted that the role of his interpreter was purely just to interpret what was happening in court 
to him and his evidence back to court and no more than that. His barrister also was rather friendly 
and gladly shared his contact details and agreed to participate in the survey. At that point I was 
only in the process of deliberating the questionnaires, so I only sent him 3 main questions which 
answered in a lot of details. His answers are saved in My Desktop/PhD/Research/Survey/Court 
Officials folder. 
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OBSERVATION SHEET No. 11 
Date: 12.03.2015 Start time: 2PM Finish time: 4:30PM 

Type of Court: Magistrates’ Court, 

Birmingham, Court 7 

Type of hearing: Driving offence Language: Pashto 

Stage: Report reading   

Mode of Interpreting:  Consecutive✓ Simultaneous✓ Whispering✓ Sight Translation 

 

 

 

Present Actors: 

Defendant✓ Interpreter✓ Judge Prosecutor Witness 

Jury Usher✓ Solicitors Defence Barrister✓ 
Court 

clerks/secretary✓ 

Counsel✓ Magistrates 

(2)✓ 

Probation 

Officers✓ 

  

 

Audibility: At times the Magistrates’ microphone was off and it was difficult to hear them, otherwise it was ok.  

 

Physical settings 

 

 

Interpreter’s roles: 
Facilitator of communication (The interpreter interpreted for the defendant during the proceeding 

and after – to help the Probation Officer to fill in the form) 

Interpreter’s status in 

the courtroom 

Professional  

Communicator, bridging the gap between the court officials and the defendant (client) 

Not much (if any at all) consideration was given to the presence of the interpreter in the courtroom. 

OTHER COMMENTS 

Interpreter swore an oath Yes, unprompted  
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Events of note The court proceeding was interrupted at least twice by the absence of the report from the Probation 

Officer. 

Critical incidents (CIS) On one occasion after a break an interpreter and a defendant were called in into the courtroom 

again, the defendant went straight to the dock, but the interpreter was shown to take a seat 

separately. The conversation regarding the report was resumed by the magistrates and attorneys. At 

this point the interpreter stood up and went to the dock, took a standby the window and started to 

interpret simultaneously. No one gave any notice to that fact, and it was taken as a normal situation. 

After that the probation officer, the interpreter and the defendant were sitting outside the 

courtroom completing some forms. The interpreter interpreted what was said to him by the officer 

and his answers back to the officer who was filling out the form. 

This interpreter also said that usually lowers the register when interpreting back to the client, he 

makes sure they understand what is said and/or asked of them (afghani people, who mostly his 

clients are), do not have a concept of a legal system at all, since they don't have it in their home 

country. Therefore, the interpreter has to lower the register and sometimes explain them the terms 

used by the court officials as otherwise not only it would be nearly impossible to render the meaning 

into the target language (Pashto) due to the absence of legal terminology in this language, but also 

the client will not be able to understand what is said to him at all. 

 

Notes: 

The interpreter swears the oath in front of the dock and then stayed by the dock, interpreting to 

the client through the glass, there were special holes in the glass. The interpreter was using 

simultaneous mode most of the time and only when the magistrates or other court officials 

addressed directly to the client, there were pauses for the interpreter to interpret consecutively 

for the client. All the time when the court officials were discussing matters of the case, no 

consideration was given to the presence of the interpreter in the courtroom. 

After a forced break due to the absence of the report from the probation officer the defendant 

was invited to take a place in the dock, whilst the interpreter was asked to take a seat by the 

usher and not by the dock. They (the magistrates) and other court actors started to discuss the 

case and the fact that the probation officers failed to provide a report on time. It was clear from 

the situation that they did not intend those discussions for the defendant as the interpreter was 

nowhere near by him. (CIS!) However, the interpreter stood up and proceeded to the dock and 

started interpreting for the defendant through the glass without asking for permission to do so. 

That was taken for granted by the court officials as no comments were made to that fact, they just 

carried on the discussion without stopping and the interpreter continued to discharge his duties in 

a simultaneous mode. 

When the hearing was adjourned again and transferred to a different courtroom, the interpreter 

and the defendant were sitting together waiting for their case to be continued. The defendant was 
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occasionally asking something, and the interpreter provided rather brief answers. I don't know 

what this was about due to my own linguistic limitations. 

The case was sent back to the original court #7 and finally adjourned due to the absence of the 

report from the probation officer. 

(CIS!) After that the probation officer, the interpreter and the defendant were sitting outside the 

courtroom completing some forms. The interpreter interpreted what was said to him by the 

officer and his answers back to the officer who was filling out the form. 

Once the form was completed the defendant left and I had a chance to speak to the interpreter 

who told me that this booking was made for one hour only and lasted about 2.5 hours which 

stopped him from going to his next booking at the Crown Court. He had to call them and explain 

why he could not turn up for the Crown Court case on that day (a big murder trial). He is an NRPSI 

registered interpreter. He boycotted Capita for a year or so but had to go back in the end and 

accept lower rates. He is now thinking of giving up interpreting completely as he feels that the 

status of the interpreter has changed following Capita’s taking over. He said: “I can accept low 

rates but cannot accept the lack of respect for the profession and skills I brings into this job”. He 

cannot accept the overall attitude towards interpreters which has utterly changed for worse. He 

also believes that the biggest influencing factor for that is a large number of unqualified 

interpreters, who not only have lowered the standards but also created untrust and negative 

attitudes towards interpreters which is no longer seen as a respectable profession. 

On a separate note: 

The interpreter was dressed very smartly an even was taken for a lawyer by a drunk man outside 

the court. It is interesting to note that so far, I have seen male interpreters dress a lot smarter and 

more professional than female interpreters usually they wear suits and tie etc. 

(CIS!) This interpreter also said that usually lowers the register when interpreting back to the 

client, he makes sure they understand what is said and/or asked of them (afghani people, who 

mostly his clients are), do not have a concept of a legal system at all, since they don't have it in 

their home country. Therefore, the interpreter has to lower the register and sometimes explain 

them the terms used by the court officials as otherwise not only it would be nearly impossible to 

render the meaning into the target language (Pashto) due to the absence of legal terminology in 

this language, but also the client will not be able to understand what is said to him at all. 
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OBSERVATION SHEET No. 12 
Date: 16.03.2015 Start time: 2PM Finish time: 4:30PM 

Type of Court: Crown Court, 

Birmingham, Court 12 

Type of hearing: Murder trial Language: Panjabi/Pashto  

Stage: Legal arguments    

Mode of Interpreting:  

Consecutive 

Simultaneous 

(Conference 

interpreting)✓ 

Whispering Sight Translation 

 

 

 

Present Actors: 

Defendant 

(7)✓ 
Interpreter (3)✓ Judge✓ Prosecutor✓ Witness 

Jury Usher✓ Solicitors Defence Barrister✓ 
Court 

clerks/secretary✓ 

     

 

Audibility: Good  

 

Physical settings 

 

 

Interpreter’s roles: 

In this court there were several interpreters: 2 did conference interpreting outside the dock, they 

were supplied with the equipment necessary to perform conference interpreting. Two interpreters 

were working in tandem, taking turns and taking regular breaks as conference interpreters do. One 

interpreter was in the dock.  

Facilitator of communication  
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Interpreter’s status in 

the courtroom 

Professional (they were acknowledged and respected by the court personnel) 

OTHER COMMENTS 

Interpreter swore an oath Only on the very first day of the trial.  

Events of note  

Critical incidents (CIS) Murder trial, 7 defendants, legal arguments. The most interesting thing here was the use of 

conference interpreting techniques and equipment. Two interpreters were employed by Court 

through Capita, who were sitting outside the dock with a head set and a mike on and interpreted 

simultaneously by taking turns (worked in pairs) every 1-1.5 hour. The equipment was provided by 

Capita. All the defendants had a headset. Interpreters were very happy to work in a conference 

mode because they did not need to sit next to defendants in the dock and it was more convenient as 

no one else was whispering nearby, that would have been the case had they been seated in the 

dock. Conference interpreting was first used in Ireland and offered by Capita as an optimal and cost 

saving solution to the court. 

An interpreter was sitting next to me taking notes. 

 

Notes:  

I first took a seat in the general public area, but one of the interpreters I was acquainted with 

invited me into the courtroom where I could observe and see everything better.  

This session was devoted to the legal arguments and discussions between barristers. There were 

no Jury in court on this day.  

(CIS!) An interpreter was sitting next to me taking notes.  

A session was paused a few times for short breaks during which I had a chance to get to know 

other interpreters and have a conversation with them regarding the trial and their role how things 

have changed in their view etc. 

Interpreters (two conference interpreters) were taking turns everyone 1-1.5 hour. They agreed a 

turn taking schedule between themselves and found this mode very convenient. They reported 

good audibility through their hearing loops. They were separated from the defendants as they 

were seated outside the dock. This took a lot of pressure off them as at times sitting in the dock in 

the close proximity to the defendants who might have committed horrible crimes was not 

particularly pleasant experience for most interpreters I was talking to. This mode of interpreting is 

also most efficient for the trial with many language users (seven in this case) which makes more 

financial sense as well. The interpreters worked in pairs which gave then time to rest. They 

regularly engaged with barristers should they need to take a break. However, refreshments were 

not provided for them, just water.  
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An interesting fact to note: I was only allowed to the room (not just in general public area, but 

actually into the courtroom) when the interpreter said that I'm his interpreter colleague and do 

research and he knows me. 
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OBSERVATION SHEET No. 13 
Date: 17.03.2015 Start time: 10AM Finish time: 4:30PM 

Type of Court: Crown Court, 

Birmingham, Court 12 

Type of hearing: Murder trial Language: Panjabi/Pashto 

Stage: Closing speeches   

Mode of Interpreting:  
Consecutive✓ 

Simultaneous✓ 

Conference 

interpreting✓ 

Whispering✓ Sight Translation 

 

 

 

Present Actors: 

Defendant✓ Interpreter(3)✓ Judge✓ Prosecutor✓ Witness 

Jury✓ Usher✓ Solicitors Defence Barrister✓ 
Court 

clerks/secretary✓ 

Public✓ Technical 

assistant✓ 

   

 

Audibility: Good 

 

Physical settings 

 

 

Interpreter’s roles: Facilitator of communication 

Interpreter’s status in 

the courtroom 

Professional (they were acknowledged and respected by the court personnel) 

OTHER COMMENTS 

Interpreter swore an oath Only on the very first day of the trial. 
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Events of note  

Critical incidents (CIS) There was another interpreter sitting next to me in the public area taking notes. 

On one occasion a barrister raised his hand and asked for a break for the interpreters. As I followed 

this up with them later on they said that the barrister was in a sort of agreement with them and if 

they needed a break they would make this request through him and he would stand up and speak to 

the judge to ask for a break. 

Another critical incident the judge asked the jury if they needed a break and let them have one but 

he did not ask the interpreters or anyone else in the room. Eventually the court broke up for a short 

break. I followed this up with the interpreters and they did not feel anything abnormal in this 

situation and said that the break was always provided for them when needed requested. 

The most interesting thing happened after the hearing, when I spoke to one of the interpreters who 

told me in secret that his colleague was taking notes during the hearing to appeal on the grounds on 

incompetent interpreting. One of the conference interpreters was not proficient enough in the 

language he was recruited for and there were many mistakes.  

 

Notes: 

The session was opened by one of the defence barristers and then proceeded to the Prosecutor’s 

closing speech, which lasted until the end of the day (until 4:30 PM). 

The Prosecutor’s speech was very powerful and convincing. 

Similarly, to the previous day, the same interpreters were interpreting simultaneously through the 

conference interpreting equipment and took turns every 1.5 hour. The third interpreter was in the 

dock, interpreting simultaneously to one of the defendants. He was working on his own without a 

colleague to support him (like the majority of court interpreters do). 

(CIS!) There was another interpreter sitting next to me in the public area taking notes. 

Again, I was allowed into the courtroom thanks to one of the interpreters who already knew me 

by then. He personally spoke to the usher, and I was let in. 

(CIS!) On one occasion a barrister raised his hand and asked for a break for the interpreters. As I 

followed this up with them later on they said that the barrister was in a sort of agreement with 

them and if they needed a break they would make this request through him and he would stand 

up and speak to the judge to ask for a break. 

(CIS!) Another critical incident: the Judge asked the Jury if they needed a break and let them have 

one but he did not ask the interpreters or anyone else in the room. Eventually the court broke up 

for a short break. I followed this up with the interpreters and they did not feel anything abnormal 

in this situation and said that the break was always provided for them when needed/requested. 
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The most interesting thing happened after the hearing. One of the interpreters confessed to me 

that the interpreters employed by court to do conference interpreting in fact did not do a very 

good job, simply because they both were speaking at different variation of Pashto. One of them 

did not speak it at a high level or to an acceptable level to do the job. They used a variant of 

Pashto which employed lots of English words (I myself was surprised to hear some English words 

coming through their interpreting) and the afghani defendants would not be able to understand it 

properly. The interpreter, who told me that along with this with his other colleague, who was 

taking notes next to me could not bear it and left the courtroom a few times as they simply could 

not tolerate their flagrant mistakes. They tried to raise this issue, but no notice was taken. His 

colleague was taking notes in order to make an appeal case and invoke retrial. This interpreter 

also said that had no doubts the case would be re trialled on the basis of incompetent 

interpreting. 

He also told me that the Judge was clearly biased and perhaps even racist. There was an incident 

during the hearing that one of the Jury members handed in a note to the Judge that in their 

opinion there were biased members in the Jury who passed on some racist and nationalistic 

comments about the defendants. The trial should have been stopped immediately at that point 

and new Jury convoked but, this did not happen, and the comment was ignored by the Judge so 

the trial continued. 

 

13.04.2015: Lunch with the Pashto interpreter  

Lunch with the interpreter following the interview. He told me about the turnaround of the 
murder case that it was no longer seen as a murder but as a manslaughter. He also told me that 
one of the original conference interpreters of Pashto resigned from the trial and did not respond 
to any calls or messages. This could be due to his language skills being questioned by one of his 
colleagues go had been taking notes during the trial. 
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OBSERVATION SHEET No. 14 
Date: 09.04.2015 Start time: 11AM Finish time: 1PM 

Type of Court: Magistrates’ Court, 

Birmingham, Court 6 

Type of hearing: Smuggling, 

people trafficking across the UK 

border 

Language: Romanian 

Stage: Plea (initial hearing before 

referring to Crown Court) 

  

Mode of Interpreting:  Consecutive✓ Simultaneous✓ Whispering✓ Sight Translation 

 

 

 

Present Actors: 

Defendant✓ Interpreter✓ 
Judge 

Magistrates✓ 
Prosecutor✓ Witness 

Jury Usher✓ Solicitors Defence Barrister 
Court 

clerks/secretary✓ 

     

 

Audibility: Poor 

 

Physical settings  

 

 

Interpreter’s roles: 

Facilitator of communication, 3rd party 

Helper - ? 

Interpreter’s status in 

the courtroom 

Professional 

OTHER COMMENTS 
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Interpreter swore an oath Not sure she did 

Events of note  

Critical incidents (CIS) The Interpreter first went to the dock to take a seat by the defendant. The magistrate asked her to 

get out and take a stand in front of the dock, talking to the defendant through the glass. 

The Romanian interpreter was seen speaking to another client and clearly was helping him to make a 

telephone call. 

 

Notes: 

Before the hearing took place, the Romanian interpreter was called in a couple of times into the 

courtroom. I saw her talking with the court staff (usher and barristers) in a very friendly manner. 

They were laughing and chatting. After that I saw her outside the courtroom 6 talking to a 

Romanian guy in their native language. It looked like she was explaining something to him and 

helping him out to make a telephone call. The man looked a bit agitated. The way she handled the 

conversation with him came across as if they were friends or at least good acquaintants. I asked 

her afterwards whether he was her client and she replied “no”, but she did not say who he was. I 

assumed he was her colleague as she was quite friendly with him. Later, I found out he was a 

defendant but not her client, he was her colleague’s client and she interpreted for him in 

consultation but not in the courtroom. 

She was finally called to the courtroom 6, and I followed her. She proceeded to the dock, but the 

Magistrate asked her why she wanted to be there. She replied that she would hear better what 

the defendant was going to say, but the Magistrate objected to that and asked her to get out of 

the dock and take a place right in front of the dock, where there was a stool (or a bench). The 

Magistrate asked her to sit down there. 

The Defendant walked into the dock. The interpreter stood up and approached the glass window 

with the holes in it. She tried to stand as close as possible to the glass holes so that she could hear 

him and interpret for him. He was standing very close to the glass hole.  

When the indictment was read to him by the legal secretary, they made pauses for the interpreter 

to interpret consecutively.  However, when the Prosecutor and the Defence barrister were talking, 

they did not make pauses for the interpreter, and she had to carry on interpreting simultaneously. 

Moreover, as she was standing right behind them, and they were talking to the Magistrates it was 

very difficult to hear and make out their words. The Defence barrister was speaking particularly 

quietly and although she was standing right behind him, she told me later that she was struggling 

to hear him well and interpreting was extremely difficult on that occasion. 
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She also noted that it was very uncomfortable to stand in front of the dock and talk through the 

glass, but the Magistrate had to follow safety procedures, therefore, he did not allow her to stay 

in the dock with the defendant. 

The case was referred to the Crown Court as the defendant, a lorry driver, who helped non-EU 

nationals to cross the UK Border and get into the UK illegally. The defendant himself is a Romanian 

national (EU) national.  

The defendant is taken back to the cells. The interpreter gets her form signed by the usher and 

leaves the room. Soon after she was called for more interpreting in the cells. 

After the hearing I saw her talking and laughing with the usher and some other court officials 

(solicitors and defence barristers).  

There also were moments when she was silent. 
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OBSERVATION SHEET No. 15 
Date: 09.04.2015 Start time: 2PM Finish time: 3:15PM 

Type of Court: Magistrates' Court, 

Birmingham, Court 1 

Type of hearing: Drink-driving, 

failure to use the breathalyser  

Language: Romanian 

Stage: Final hearing, fine issued   

Mode of Interpreting:  Consecutive✓ Simultaneous✓ Whispering✓ Sight Translation 

 

 

 

Present Actors: 

Defendant✓ Interpreter✓ 
Judge 

Magistrates✓ 
Prosecutor✓ Witness✓ 

Jury Usher✓ Solicitors✓ Defence Barrister✓ 
Court 

clerks/secretary✓ 

Public✓     

 

Audibility: Good 

 

Physical settings  

 

 

Interpreter’s roles: Facilitator of communication 

Interpreter’s status in 

the courtroom 

Professional 

OTHER COMMENTS 

Interpreter swore an oath Yes 

Events of note  
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Critical incidents (CIS) The Romanian interpreter from the previous hearing also attended as she was interested in the 

outcome, and she did sympathise with the defendant and commented that he must have been very 

"pissed off" with the Magistrates' decision. 

There was another interesting moment during this hearing: the usher entered the room after the 

Magistrate announced the fine and he asked the interpreter next to me for a quick update and she 

replied that he was found guilty, and a penalty was issued. The usher exchanged another line with 

her and took a seat. To my surprise, it looked like both, the interpreter and the usher, we're not 

indifferent to what was going on in the courtroom and to some extent cared for the defendant. 

 

Notes: 

The Romanian interpreter from the previous case also joined me and sat down next to me. She 

was very interested in what was happening in the courtroom and sympathised deeply with the 

defendant. She was full of resentment when the Magistrate announced the amount of a fine. She 

exclaimed quietly to herself something like “Bloody hell! Oh my God! 600 pounds for that!”  

In the meantime, her colleague, another Romanian interpreter, was interpreting very quickly with 

confidence and very professionally. She was standing next to the defendant in the dock without a 

glass, facing the Magistrates. She was interpreting consecutively when the secretary and 

Magistrates talked to the Defendant and simultaneously when they talked between themselves.  

The audibility was quite good as there was no glass in the dock (open dock). 

When I asked the Romanian interpreter sitting next to me whether it would be possible to speak 

to the defendant after the hearing. She came back to me with a reply: “he's very pissed off, 

unlikely he would want to talk to you!” 

(CIS!) There was another interesting moment during this hearing: the usher entered the room 

after the Magistrate announced the fine and he asked the interpreter next to me for a quick 

update and she replied that he was found guilty, and a penalty was issued. The usher exchanged 

another line with her and took a seat. To my surprise, it looked like both, the interpreter and the 

usher, we're not indifferent to what was going on in the courtroom and to some extent cared for 

the defendant. The interpreter came across a bit upset and annoyed with the decision of the 

Magistrates and very briefly she expressed her opinion on the case to me that she did not feel this 

was fair. (I need to clarify that this was the very interpreter I saw that morning in front of court 6 

talking to this particular defendant and assisting him with some phone calls). 

Later when I queried her about that morning, she replied that just said to him that could not help 

him and that since she was not booked for him that morning, she could not help him. However, 

despite her stating this to me I felt under the impression that her conversation with him was 

longer than that, and she in fact did assist him with some phone calls (unless I got something 

wrong here). 
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She seemed deeply concerned about the outcome of the case. The other interpreter (the one who 

was booked for this hearing) did not talk to me about it and seemed very professional. She did not 

provide any opinions or views. I saw her interpreting for this client after the hearing when he was 

talking to the solicitors. He was very angry and distressed. 

Conversation with the interpreter:  
 
After the hearing described above, I had a chance to talk to the interpreter about her work in 
different court types etc. She said that her work was not regular and also commented on general 
deterioration in this field following the Capita's take over. She took a questionnaire to complete at 
home I also e-mailed her one and she replied that completed it but omitted to attach. I contacted 
her with the request to attach it and she did not come back to me to date.  
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OBSERVATION SHEET No. 16 
Date: 13.04.2015 Start time: 2PM Finish time: 3PM 

Type of Court: Crown Court, 

Birmingham, Court 2 

 

Type of hearing: Rape case Language: Bengali 

Stage: Jury empanelment   

Mode of Interpreting:  Consecutive✓ Simultaneous✓ Whispering✓ Sight Translation 

 

 

 

Present Actors: 

Defendant✓ Interpreter✓ Judge✓ Prosecutor✓ Witness✓ 

Jury✓ Usher✓ Solicitors Defence Barrister✓ 
Court 

clerks/secretary✓ 

     

 

Audibility: Poor (no hearing loop provided for the interpreter)  

 

Physical settings  

 

 

Interpreter’s roles: Facilitator of communication 

Interpreter’s status in 

the courtroom 

Professional, however not much consideration was given to his ability to hear the court well.  

 

OTHER COMMENTS 

Interpreter swore an oath Yes, at the beginning of the hearing  
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Events of note This was a preliminary hearing followed by Jury empanelment by the Judge. 

Critical incidents (CIS) The interpreter had no equipment, and it was clear that he could no hear very well. 

The Judge was speaking quietly, and I am not sure the interpreter in the dock could hear him very 

well. The interpreter did not have an ear loop and I could see him struggle to hear what was said. He 

was, however, interpreting consecutively most of the time. He was craning out in the attempt to 

lean forward so he could hear better through the glass in the dock. I also noticed he was 

gesticulating a lot which suggested to me that he was trying to fill the gaps in meaning which he 

might have missed with gestures. 

 

Notes:  

When the judge was speaking directly to the defendant he was speaking louder and made pauses 

for the interpreter. 

The jury were let in (13 people) one by one and they sat on the chairs by the dock; then their 

names were called out and they proceeded to take their seats on the Jury bench. After that the 

jury was asked to swear an oath, the wording was not the same and there were differences. 

The interpreter did not interpret everything at this point and possibly just made the summary of 

what was happening in the courtroom and, perhaps, was explaining to the defendant what was 

going on. 

After the jury swore the oath, the Judge announced the day and time of the next hearing (it was 

the following morning), the interpreter and the defendant left the courtroom.  
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OBSERVATION SHEET No. 17 
Date: 14.04.2015 Start time: 10:30AM Finish time: 4PM 

Type of Court: Crown Court, 

Birmingham, Court 2 

 

Type of hearing: Rape case Language: Bengali 

Stage: Witness cross-examination   

Mode of Interpreting:  Consecutive✓ Simultaneous✓ Whispering✓ Sight Translation 

 

 

 

Present Actors: 

Defendant✓ Interpreter✓ Judge✓ Prosecutor✓ Witness✓ 

Jury✓ Usher✓ Solicitors✓ Defence Barrister✓ 
Court 

clerks/secretary✓ 

Members of 

public✓ 

    

 

Audibility: Good (this time the interpreter had an ear loop) 

 

Physical settings  

 

 

Interpreter’s roles: Facilitator of communication 

Interpreter’s status in 

the courtroom 

Professional, acknowledged  

OTHER COMMENTS 

Interpreter swore an oath On the previous day at the start of the hearing  
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Events of note The Prosecutor’s speech followed by the video-recorded statement; After that the Defence Barrister 

started cross-examining the victim as the main witness.  

Critical incidents (CIS) Rape case, witness cross-examination. Interpreter was provided with the equipment this time and 

sat closer to the defendant. 

After a short break in the morning the defendant and the interpreter went back to the dock and 

whilst we were waiting for the hearing to continue the security guard started to talk to the 

interpreter and I could hear him say: “You do not have to whisper now, I'm talking to you”. He 

probably was not aware that the interpreter is required to interpret everything to the client.  

 

Notes: 

The witness was sitting behind the screen so as only the Judge and the Jury (and possibly the 

cross-examiner could see her). 

The interpreter was mostly using consecutive mode although on a number of occasions he 

switched to simultaneous mode. 

This time he had a hearing loop and was sitting closer to the defendant so he could hear better. I 

also noticed that he gesticulated much less than on the previous day. 

A few times the public and the defendant along with the interpreter were asked to leave the 

courtroom for a few minutes for the witness to come in or when the witness required a break. A 

couple of times the interpreter and the defendant went through the dock (presumably where the 

cells are). However, the other time they went out to the corridor. I saw the interpreter was always 

next to the defendant ready to interpret for him ad hoc. I approached them a few times during 

these short breaks and waiting periods and the interpreter gladly was talking to me and if I asked 

questions to the defendant, he was happy to interpret that.  

The interpreter told me that he was supplied with a hearing loop that day and that was a lot 

better. He also said that the defendant was in a lot of distress, understandably, but was happy to 

try to do the questionnaire with him which didn't happen in the end. 

During cross-examination the defendant stood up a few times due to his back pain. The 

interpreter had to explain that to the Judge. The interpreter also stood up with him. 

(CIS!) After a short break in the morning the defendant and the interpreter went back to the dock 

and whilst we were waiting for the hearing to continue the security guard started to talk to the 

interpreter and I could hear him say: “You do not have to whisper now, I'm talking to you”. He 

probably was not aware that the interpreter is required to interpret everything to the client.  



L. Green, PhD Thesis, Aston University, 2024. 
 

139 
 

Also, during the breaks, I was talking to the defence barrister. When the video statement was 

shown to the Jury, the interpreter interpreted mainly consecutively possibly just summarising the 

main points to the defendant. 
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OBSERVATION SHEET No. 18 
Date: 17.04.2015 Start time: 10AM Finish time: 12AM 

Type of Court: Crown Court, 

Birmingham, Court 5 

 

Type of hearing: sexual child 

abuse 

Language: Portuguese  

Stage: Closing speeches, Jury 

deliberating verdict 

  

Mode of Interpreting:  
Consecutive✓ Simultaneous✓ Whispering✓ 

Sight 

Translation✓ 

 

 

 

Present Actors: 

Defendant✓ Interpreter✓ Judge✓ Prosecutor✓ Witness 

Jury✓ Usher✓ Solicitors✓ Defence Barrister✓ 
Court 

clerks/secretary✓ 

Public✓     

 

Audibility: Good (the interpreter has an ear loop) 

 

Physical settings  

 

 

Interpreter’s roles: 

Interpreting for the Defendant # 

“She was like a robot” (A neutral transmitter? A machine?) 

Interpreter’s status in 

the courtroom 

Invisible 
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OTHER COMMENTS 

Interpreter swore an oath  

Events of note The session started with the Defence closing speech and the Judge’s summing up. After that the Jury 

left to deliberate the verdict.  

Critical incidents (CIS) Child abuse, closing speeches and verdict deliberation. It was interesting that the interpreter 

although sitting by the defendant was not looking at him when interpreting, she seemed a bit 

mechanic as if she was trying to distance herself from him. (The case was rather nasty). During the 

break she disappeared, and I did not have a chance to speak to her. Although at some point I saw 

her playing with one of children presumably from a defendant's family. This is not clear as I did not 

have a chance to talk to the interpreter. 

 

Notes:  

The interpreter was interpreting simultaneously most of the time. She had a hearing loop and was 

sitting next to the defendant in the dock. She was like a robot just sitting there interpreting 

without even looking at the defendant. I could only hear her quite interpreting. She was given 

some papers to interpret for the defendant, so she used sight translation mode at this point. 

In the hall the interpreter disappeared very quickly, and I could not find her. However, I saw her 

later in the afternoon sitting in front of the court and playing with kids who came along either 

with the defendant’s side or victim’s side (I think the defendant’s as he was there nearby as well). 

The Jury asked for the transcripts of the video recorded victim’s statement as they could not arrive 

to an agreement on the case. I did not manage to get hold of the interpreter. 
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OBSERVATION SHEET No. 19 
Date: 17.04.2015 Start time: 12AM Finish time: 4:30PM 

Type of Court:  Crown Court, 

Birmingham, Court 12 

 

Type of hearing: Murder trial Language: Panjabi/Pashto 

Stage: Judge summing up   

Mode of Interpreting:  

Consecutive 

Simultaneous✓ 

(conference 

interpreting)✓ 

Whispering✓ Sight Translation 

 

 

 

Present Actors: 

Defendant(7)✓ Interpreter(3)✓ Judge✓ Prosecutor✓ Witness 

Jury✓ Usher✓ Solicitors✓ Defence Barrister✓ 
Court 

clerks/secretary✓ 

Technical 

Assistant✓ 

Public✓    

 

Audibility: Good (interpreters are provided with all necessary equipment to do their job) 

 

Physical settings 

 

 

Interpreter’s roles: Facilitating communication via conference interpreting  

Interpreter’s status in 

the courtroom 

Professional  

OTHER COMMENTS 
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Interpreter swore an oath N/a for this stage  

Events of note  

Critical incidents (CIS) As for the conference interpreters, one of them was different from previous sessions I attended. He 

was replaced by the interpreter who had been taking notes next to me when I attended the hearing 

at the end of the end of March. When I asked them during the break what happened to that 

interpreter, I was told that he had gone on holidays to Pakistan and did not answer calls or text 

messages. 

 

Notes:  

I entered the courtroom; the hearing was already in progress. It started that morning at 10:00 AM. 

I first was sitting in the public area, but after the lunch break, I asked the usher to let me in the 

courtroom, so I took a seat in the courtroom.  

The Judge was summing up the case to the Jury and no one else was talking. The interpreters had 

the conference interpreting equipment and were interpreting simultaneously taking turns every 

1.5 hour, they were working in pairs.  

The third interpreter was sitting in the dock with the defendant, whose language was different 

from the rest of the defendants. He was also interpreting simultaneously (whispering) however at 

times he was silent (presumably at this time he was summing up some points and providing a 

summary to the defendant using consecutive mode). 

(CIS!) As for the conference interpreters, one of them was different from previous sessions I 

attended. He was replaced by the interpreter who had been taking notes next to me when I 

attended the hearing at the end of the end of March. When I asked them during the break what 

happened to that interpreter, I was told that he had gone on holidays to Pakistan and did not 

answer calls or text messages. 

So, it was particularly interesting as last time my understanding was that his colleagues-

interpreters were not particularly happy with him and were taking notes to potentially use them 

in appeal or perhaps against him (adversarial interpreting). What exactly happened to that 

interpreter (Mr Hassan) is still unclear to me, but the fact that he does not answer text messages 

of his colleagues may suggest that there was a conflict, and he could have been removed from this 

assignment rather than withdrew voluntarily. 

I also asked one of the interpreters who arranged conference interpreting for this trial and the 

answer was: Capita. They used the experience of similar arrangements in Belfast, so they offered 

to provide the equipment to save the overall cost of employing 7 interpreters for 7 defendants, 

plus this arrangement makes it more manageable as it was simply impossible to fit so many 

people in the dock and they would interfere with each other, so no one would be able to hear 

properly.  
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There were regular breaks for everyone including interpreters. However, no provisions arranged 

for interpreters not even a café, or a canteen, where they could have a cup of tea or a snack, 

unlike court officials who do have their own chambers and catering. 
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OBSERVATION SHEET No. 20 
Date: 24.04.2015 Start time: 2:30PM Finish time: 4:30PM 

Type of Court: County Court, 

Birmingham 

Type of hearing: Divorce Language: Urdu 

Stage: Property division   

Mode of Interpreting:  Consecutive✓ Simultaneous✓ Whispering✓ Sight Translation 

 

 

 

Present Actors: 

Defendant Interpreter✓ Judge✓ Prosecutor Witness 

Jury Usher✓ Solicitors✓ Defence Barrister 
Court 

clerks/secretary 

Spouses✓ Plaintiff and 

respondent✓ 

   

 

Audibility: Very good, but the speed of delivery is very fast with lots of interruptions  

 

Physical settings 

 

 

Interpreter’s roles: Communications facilitator 

Interpreter’s status in 

the courtroom 

rather critical, subservient, not acknowledged by the Judge, no consideration or bare respect shown 

to the interpreter  

OTHER COMMENTS 

Interpreter swore an oath N/a for this case 

Events of note This was a very interesting experience as I was finally allowed to observe a family law case - divorce. 

The setting felt totally different from criminal court, but I would not say that it was easier as the 
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pace of proceeding was extremely fast, and no consideration was given to the presence of the 

interpreter. The only time when the Judge was making pauses for the interpreter was when he 

addressed directly to the male partner in order for him to understand what was required. The Judge 

was sitting at the writing desk levelled with other participants of the hearing, wearing a usual suit. 

There were no symbols of power in the room, except a few pictures depicting various court scenes 

from different times.  

Critical incidents (CIS) The Judge asked for names of all present parties, including mine. As soon as he confirmed the names 

of all the present parties the opposite side solicitor (the wife’s) started speaking very very fast with 

her points regarding the case with no consideration to the presence of the interpreter. 

During the session the judge made a phone call, and the interpreter made a summary of the case of 

the call to the client. 

My view was that the county judge accepted the role of the interpreter even less than this is the 

case for the crown and magistrate courts. The interpreter was not given any consideration by the 

solicitors, no respect shown for their work. 

While we were waiting for the hearing, she told me that once one of the Asian male solicitors in the 

Crown Court asked her to make him tea as he felt at ease with her and thought it was okay to give 

her orders or errands. She had to politely refuse. She said that “you should be really alert all the time 

otherwise they will walk all over you and will boss you around”. This particularly applies to Asian 

males. They do not take Asian female interpreters seriously. 

During the big fraud trial at Crown Court, Birmingham which I attended a few times, one of the 

defendants told her that she did not look very intelligent. He was also an Asian male and a 

schoolteacher. 

 

Comments: 

 

It has been difficult to get access to County Court hearings as they are closed to public. This 

hearing was the very first one I have attended at County Court, and this happened buy mere luck. I 

met an interpreter (Urdu) who I had met before at Crown Court during the fraud trial and asked 

her to let me come with her as her trainee and as if I was shadowing her work. She asked the 

usher, and he was happy to let me in the courtroom to attend a family matter, divorce. We also 

asked the wife’s permission, and she agreed to my presence by giving a sign with her hand that it 

was insignificant to her. 

 

When we entered the courtroom, she (the interpreter) took a chair and sat next to the non-

English speaking partner (husband), who was sitting by his solicitor. His wife (ex) sat down with 

her solicitor on the other side of the room. 

 

(CIS!) The Judge asked for names of all the present parties, including mine. As soon as he 

confirmed the names of all the present parties the opposite side solicitor (the wife’s) shot off very 
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very fast with her points regarding the case with no consideration to the presence of the 

interpreter. 

 

The interpreter was very alert and switched on and she started interpreting straightaway, using 

simultaneous mode (whispering). She seemed to cope well with the speed and all the legal 

terminology and even acronyms and slang.  

The Judge was very abrupt and dismissive when the male partner’s solicitor started to respond to 

the points raised by the other solicitor, the Judge interrupted him on a number of occasions and 

talked over him. The solicitor was Asian and would speak the language of his client, but they 

required the interpreter for the proceeding in the courtroom.  

When there were interruptions on the Judge’s side the interpreter paused for a few minutes 

listening to the arguments of both sides and then resumed interpreting. I asked her about this 

moment afterwards, she explained that needed to get the idea of what they were saying and also, 

she had to switch from using the first person to using the third person to save the confusion of 

who said what as they both were speaking at the same time. 

 

The Judge was speaking very very fast and I struggled to understand him. However, the 

interpreter said that she was okay with the speed of his speech and could understand him well. 

When the Judge addressed to the male partner, he spoke more slowly and made pauses for the 

interpreter to interpret. At this point she raised her voice and was speaking loudly rather than 

whispering. 

 

(CIS!) During the session the Judge made a phone call, and the interpreter made a summary of the 

case of the call to the client. 

 

The Judge appointed the next hearing and asked who had arranged the interpreter for this one 

and whether the client could arrange an interpreter for himself. The interpreter replied that the 

court arranged her to come and that it was likely that the court would be arranging the interpreter 

for the next session as well. This was accepted by the Judge the session was over. 

 

I had a chance to talk to the interpreter after the session. She said that she felt a lot more relaxed 

than at the Crown Court. She could cope with the pace and terminology well and did not find that 

difficult. She also felt that the atmosphere was a lot less adversarial and tense, although the Judge 

was quite rude. 

 

My view was that the county judge accepted the role of the interpreter even less than this is the 

case for the crown and magistrate courts. The interpreter was not given any consideration by the 

solicitors, no respect shown for their work. 

 

To me it came across as rather dismissive attitude suggesting that the interpreter is not of big 
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importance there. This requires further investigation. 

 

The interpreter herself admitted that at County Court people are even more ignorant of the 

interpreter’s role than at criminal courts. After the hearing she went away with a client and his 

solicitor and was waiting with them until they said she was no longer needed. In the corridor she 

asked him once again whether he understood everything what the Judge had said to him, and he 

said yes. She wanted to make sure things were clear to him before she could leave. 

 

While we were waiting for the hearing, she told me that once one of the Asian male solicitors in 

the Crown Court asked her to make him tea as he felt at ease with her and thought it was okay to 

give her orders or errands. She had to politely refuse. She said that “you should be really alert all 

the time otherwise they will walk all over you and will boss you around”. This particularly applies 

to Asian males. They do not take Asian female interpreters seriously. 

 

During the big fraud trial at Crown Court, Birmingham which I attended a few times, one of the 

defendants told her that she did not look very intelligent. He was also an Asian male and a 

schoolteacher. 

Lunch with the same interpreter on 24.04.2015 

While waiting for the hearing to start I had a chance to speak to the interpreter and she told me 
many interesting things about her experience particularly with Asian defendants and 
solicitors/barristers. Very often she feels discriminated by Asian solicitors who can ask her to bring 
them a cup of tea so as if it was a normal home atmosphere, they feel comfortable enough to ask 
for that. Cultural aspect has also a role to play in the perception of the interpreter's role in court. 
 

 

 

 

 

 

 

 

 

 



L. Green, PhD Thesis, Aston University, 2024. 
 

149 
 

OBSERVATION SHEET No. 21 
Date: 08.05.2015 Start time: 2:15PM Finish time: 4:25PM 

Type of Court: Magistrates’, 

Birmingham, Court 9  

Type of hearing: Driving 

uninsured vehicle  

Language: Urdu 

Stage:    

Mode of Interpreting:  
Consecutive✓ Simultaneous Whispering✓ 

Sight 

Translation✓ 

 

 

 

Present Actors: 

Defendant✓ Interpreter✓ 
Judge  

Magistrates✓ 
Prosecutor✓ Witness✓ 

Jury Usher✓ Solicitors Defence Barrister✓ 
Court 

clerks/secretary✓ 

     

 

Audibility: Very good (except witness’ statement, he spoke very quietly, it was hard to hear his speech) 

 

Physical settings 

 

 

Interpreter’s roles: 

The interpreter was mostly interpreting consecutively and asked to repeat, slow down or speak up 

the participants of the courtroom a number of times. Not sure he has the skills of simultaneous 

interpreting.  

Once he called the defence barrister (by his name) to ask him a question on defendant’s behalf. 

Interpreter’s status in 

the courtroom 

Professional. The court clerk thanked the interpreter at the end of the hearing. 



L. Green, PhD Thesis, Aston University, 2024. 
 

150 
 

OTHER COMMENTS 

Interpreter swore an oath Yes, promptly, straight away  

Events of note  

Critical incidents (CIS) Magistrate asked the prosecutor to slow down for the interpreter and she gave him her notes to 

follow her. 

The defendant is saying something, and the interpreter calls the barrister by name “Mr Said” and the 

barrister came to them again to answer the defendant’s question. 

 

Notes:  

During the hearing the Interpreter was sitting in the open dock with the defendant and carried out 

consecutive interpreting. The prosecutor started off very quickly and the interpreter asked her a 

couple of times to slow down so she did. When the witness was called into the courtroom and 

into the witness box, he spoke very quietly and it was difficult to hear him, so the interpreter 

asked him to speak up on a few occasions. The defendant once asked him something, and the 

interpreter answered. I presume he asked for some sort of clarification on what was happening in 

the courtroom.  

(!) The prosecutor gave the interpreter her printed notes so he could follow her better and the 

interpreter performed sight translation at that moment.  

(!) Magistrates asked the prosecutor and the defendant to slow down for the interpreter.  

Examination of the defendant:  

the interpreter and the defendant are invited into the witness box. The interpreter is standing on 

the right-hand side of the witness box as there is no room for them both in the witness box. The 

interpreter interprets the oath into Urdu and the defendant repeats it line by line in Urdu and the 

interpreter interprets it back into English. 

The defendant’s solicitor starts examination of the defendant, the interpreter renders his 

questions and the defendants’ answers back to the court consecutively. He uses the first-person 

when interpreting defendants’ answers. 

The prosecutor cross-examines the defendant (consecutive interpreting mode is used here). The 

prosecutor breaks her speech into sentences to allow the interpreter to interpret consecutively 

back to the client. 

The magistrate (the main one in the middle) after the solicitor asked a few more questions to the 

defendant, said that had no more questions and asked them both (the defendant and the 

interpreter) to take their seats. 
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Video of the incident has been shown for the second time. 

The prosecutor presents her conclusion, based on the interview and the examination of the 

defendant. She pauses for the interpreter to interpret consecutively. 

The defence barrister presents his view on the case. 

The prosecutor notes that the defendant is very vague does not answer questions fully. 

The interpreter interprets consecutively using whispering mode. 

The magistrates leave the room for consultation. While the court is waiting for the magistrates, 

the defence solicitor is talking to the court clerk, and they do touch upon interpreting particularly 

in rare languages and mention Capita in their conversation. 

Magistrates come back and the main magistrate started the concluding speech breaking his 

speech down into manageable chunks and sentences and the interpreter interprets it 

(consecutively) back to the client aloud. 

The defendant has been pronounced guilty of driving an uninsured vehicle and is liable to fine. 

The defence solicitor stands up and gives his speech to the magistrates on behalf of the defendant 

to say that he had no previous convictions and has five children as well as he is a good character. 

He turned to his client to ask a question in Urdu and then continued his speech to the magistrates. 

Then he came up to the defendant and started speaking to him in order to confirm and clarify his 

position on the financial situation. 

The interpreter is just sitting in the dock keeping silent. 

(!) The defendant is saying something, and the interpreter calls the barrister by name “Mr Said” 

and the barrister came to them again to answer the defendant’s question. 

The magistrate announces the amount of fine the defendant has to pay taking into account his 

financial position (he is receiving jobseekers’ allowance). He speaks very clearly and makes pauses 

for the interpreter to interpret consecutively. 

The magistrate asked if the defendant understands, and he nodded “yes”. The interpreter said 

back to the court “he nodded yes”. 

The usher asks the interpreter if he needs to get his form signed. The hearing is over. The court 

clerk signs the interpreter's form and thanks him for his work. 
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OBSERVATION SHEET No. 22 
Date: 14.05.2015 Start time: 10AM Finish time: 1PM 

Type of Court: Immigration Tribunal, 

Sheldon Court, Birmingham 

Type of hearing: Appeal Language: Tamil (Sri-Lanka) 

Stage: Witness examination and cross-

examination 

  

Mode of Interpreting:  
Consecutive✓ Simultaneous Whispering✓ 

Sight 

Translation✓ 

 

 

 

Present Actors: 

Defendant 

Appellant✓ 
Interpreter✓ Judge✓ 

Prosecutor  

Homme Office 

Presenting 

Officer✓ 

Witness (3)✓ 

Jury Usher✓ Solicitors 
Defence Barrister 

Appellant’s rep✓ 

Court 

clerks/secretary✓ 

     

 

Audibility: Satisfactory to good 

 

Physical settings  

 

 

Interpreter’s roles: 
Professional, ensuring communication between the client and the court participants, explaining the 

procedure to the client.  

Interpreter’s status in 

the courtroom 

Professional 
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OTHER COMMENTS 

Interpreter swore an oath Not sure, as I came in after the hearing started  

Events of note Appeal case. Completely different setting. Although the judge was positioned slightly above and 

centrally in the room, all the rest participants were sitting at the table going round. The interpreter 

was using both consecutive and simultaneous techniques. Atmosphere is not as adversarial as in 

criminal courts but still rather formal. The judge was playing the role of the mediator, explaining to 

the appellant what was going to happen. The very terminology is different. Appellant as opposed to 

defendant or claimant. 

Critical incidents (CIS) It is interesting to note that every time a new witness was called into the room the judge asked the 

interpreter to explain him what was about to happen, and the procedure and the interpreter did so. 

When the Home Office Presenting Officer (and the barrister) presented their speeches, the 

interpreter did not interpret much. Later, during the interview the barrister explained to me that the 

interpreter did not interpret much because his client could understand a bit of English. 

 

Notes: 

The interpreter asks to slow down or repeat some sentences if they are too long. The Home Office 

Presenting Officer breaks down a message into several segments for him to interpret (happened a 

few times during the hearing).  

The interpreter was taking some notes during the hearing; however, I am not sure how effective 

his note taking was as he did ask to repeat phrases several times. 

(!) It is interesting to note that every time a new witness was called into the room the judge asked 

the interpreter to explain him what was about to happen, and the procedure and the interpreter 

did so. 

(!) When the Home Office Presenting Officer (and the barrister) presented their speeches, the 

interpreter did not interpret much. Later, during the interview the barrister explained to me that 

the interpreter did not interpret much because his client could understand a bit of English. 

For each witness the judge asked if they needed an interpreter and if the interpreter’s language 

was suitable for them. The answer was “yes”, and the interpreter preceded with the explanation 

of the procedure. 

At the end of the trial the judge said that would inform the appellant about her decision by post 

within two weeks.  

There were photos. 
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After the hearing I had a word with a barrister. He was happy with the present interpreter 

although he said that he had a big problem with interpreters in general. He commented that the 

standards had dropped etc. He was happy to go through the questionnaire with me (comments 

recorded on the questionnaire sheet). 
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OBSERVATION SHEET No. 23 
Date: 21.05.2015 Start time: 10:45AM Finish time: 1:45PM 

Type of Court: Immigration Tribunal, 

Sheldon Court, Birmingham 

Type of hearing: Appeal Language: Farsi 

Stage:    

Mode of Interpreting:  
Consecutive✓ Simultaneous Whispering✓ 

Sight 

Translation✓ 

 

 

 

Present Actors: 

Defendant 

Appellant✓ 
Interpreter✓ Judge✓ 

Prosecutor 

Home Office 

Presenting Officer  

✓ 

Witness(1) but 

not called into 

courtroom 

Jury Usher✓ 

Solicitors 

(immigration 

lawyer)✓ 

Defence Barrister 

(Appellant’s rep)✓ 

Court 

clerks/secretary 

     

 

Audibility: Good, all in one small room 

 

Physical settings 

 

 

Interpreter’s roles: 

According to the interpreter he only needs to interpret the gist of what was said in the courtroom.  

Cultural expert 
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Interpreter’s status in 

the courtroom 

Professional 

OTHER COMMENTS 

Interpreter swore an oath No (interpreter walked in and took a seat at the table by the appellant). 

Events of note The appeal hearing was based on the appellant's FB page and activities. She could be prosecuted 

back in her country (Iran) for using FB and making posts. Her friend helped with FB prints, but these 

was no statement for her friend. During the hearing there were references to her friend on a 

number of occasions an at the end the case was proposed for dismissal based on the fact of lack of 

supporting evidence and witness statement from the appellant's friend. The judge asked whether 

there were any other witnesses present for examination and the answer was No.  However, after the 

hearing it came to light that the appellant's friend was waiting in the corridor all that time to give her 

evidence to the court. The appellant stated that mentioned to her interpreter at least on 2 occasions 

during the examination that her friend was waiting in the corridor, but the interpreter did not 

mention this to the court. When confronted by the judge the interpreter said that the appellant 

hinted but didn't say directly that and he was there just to interpret the gist of what was happening 

and would not step in if the appellant didn't say that clearly to him. The judge had to adjourn the 

hearing. The solicitor requested another interpreter for her client for the next hearing. The 

interpreter was dismissed from the case. 

Critical incidents (CIS) (!)The interpreter failed to alert the court to the fact that his client’s friend was waiting in the 

corridor. There were a lot of questions referring to the friend and it was crucial to the case to get a 

witness statement from her. As a result of this failure the case will be adjourned until the 12th of 

June 2015 and the interpreter has been dismissed from this case as per the appellant’s request. 

(!) The interpreter makes a comment on behalf of the client in the third person. 

(!) The judge asks a question, but it does not get interpreted. 

(!) The interpreter makes a comment to the court regarding differences in the calendar in Iran: 

“Madam the appellant is confusing December and September because as you know we have a 

different calendar system in Iran”. 

 

Notes:  

(!)The interpreter failed to alert the court to the fact that his client’s friend was waiting in the 

corridor. There were a lot of questions referring to the friend and it was crucial to the case to get a 

witness statement from her. As a result of this failure the case will be adjourned until the 12th of 

June 2015 and the interpreter has been dismissed from this case as per the appellant’s request. 

The judge came into courtroom and the court rose. First the judge asked the interpreter to ask the 

appellant if they understand each other. The interpreter asked the appellant and interpreted back 

to the judge in the third person: “The lady said she could understand me so far”.  
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The judge makes an exchange of lines with the defendant’s solicitor regarding the case and the 

documents, but the interpreter does not interpret that conversation with the judge and only starts 

interpreting when the solicitor directly addresses the client. 

The solicitor goes on with the case: “you stated in your witness statement that…” - the interpreter 

carries on interpreting consecutively as the solicitor makes pauses.  

(!) The interpreter makes a comment on behalf of the client in the third person. 

(!) The judge asks a question, but it does not get interpreted. The Home Office Presenting Officer 

directly addresses the appellant with questions referring to her interview statement in the Home 

Office, the interpreter interprets consecutively and interprets appellant’s answers in the first 

person. 

The interpreter interprets officer’s questions and the client’s answers consecutively in the first 

person. 

The interpreter clarifies something with the client before interpreting to the HO officer (it looks 

like they have an exchange of lines with the client). The interpreter does not take notes despite 

lengthy responses from the client.  

The Home Office rep. is following the case paragraph by paragraph; the interpreter and the client 

follow the copy. 

The home office rep. concludes that the appellant is making this up as she goes along. 

The Home Office Presenting Officer said that she could not find any comments on the appellant's 

Facebook and asked her to look again and show any other users’ comments. This line was not 

interpreted to the appellant as at this time the appellant was looking through the screen prints 

and talking to the interpreter who is instantly interpreted her statement back to the officer in the 

first person. 

The judge asks the solicitor if she had further questions for the appellant. This was not interpreted 

and then the solicitor addressed directly to the appellant the interpreter started interpretation in 

the consecutive mode using first person. 

(!) The interpreter makes a comment to the court regarding differences in the calendar in Iran: 

“Madam the appellant is confusing December and September because as you know we have a 

different calendar system in Iran”.  

The judge asked to refer to page 9 in the case and addressed to the appellant. The interpreter 

interpreted consecutively. The appellant did not understand what was required and the 

interpreter asked on her behalf: “What is the problem Madam?”. 

The interpreter is exchanging a few lines with the appellant and then interprets to the judge in the 

first person. 
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The appellant explains that she is not very technologically literate (the judge accepts that neither 

was she) and, therefore, she had to rely on her daughter, and that was not a good thing. 

The judge states that she had no more questions, and the solicitor continued with further 

questioning. 

The judge asked the solicitor if she had further questions or if there were any witnesses to bring 

into the courtroom, and the Home Office Presenting Officer said that she wanted to express her 

views on the case. She started giving her account, but the interpreter was talking to the appellant 

at the time which did not come across as interpreting but rather as a conversation as he said 

something like “OK?” in the end. The Home Office representative went on, but the interpreter did 

NOT interpret everything she said simultaneously while she was speaking but was rather providing 

a brief rendition from time to time and the appellant was giving short answers to him which he 

didn't not interpret back to the court. 

The interpreter makes a rendition into Farsi consecutively to the appellant (the summary of what 

was said by the Home Office representative). 

The appellant makes comments to the interpreter in response to his rendition of the Home Office 

representative’s account while she (HO) carries on speaking. This does not get interpreted back to 

the court. 

Solicitor’s final account is interpreted consecutively to the appellant, but it does not look like he 

interprets everything as a solicitor makes an exchange of lines with the judge and he interprets 

briefly (perhaps summary of what was said by the solicitor and the judge). 

The Home Office representative and the solicitor are debating about the case. The interpreter is 

interpreting the conversation between the Home Office representative and the solicitor and 

between the solicitor and the judge. 

The interpreter asked on the appellant's behalf whether she could attend the toilet as the court 

went for a break. 

After a break the solicitor goes on with her account without any pauses for the interpreter; the 

interpreter provides a summarised rendition of what has been said. The appellant is nodding in 

sign she understands. 

The solicitor finishes her account and the judge said that would give her (the appellant) the 

decision in two weeks. The judge is speaking clearly, making pauses for the interpreter to interpret 

consecutively to the appellant. The case is over. 

After the case was announced closed and the judge was going to send her decision to the 

appellant within two weeks the following happened: 
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Apparently, an appellant's friend was waiting in the corridor to give her evidence in court related 

to this case. 

The Home Office Presenting Officer asked the appellant a lot of questions with regards to her 

Facebook profile and screen prints, made by her friend and about her friend. It was obvious that 

her friend's statement was absolutely key to the case. In the end the Home Office Presenting 

Officer suggested to the judge that the appellant was making everything up and that they should 

dismiss the case and deport the appellant to the country of origin (Iran).  

The solicitor, however, argued with that and suggested that the missing statement from the 

appellant's friend cannot be used to dismiss the case. After that apparently the appellant advised 

her solicitor that the friend was there, so, everyone rushed back into the courtroom. The judge 

was called in and it was revealed to the court that the friend was waiting in the corridor for all that 

time but was never called in to give evidence despite the fact that the judge asked whether there 

were other witnesses to examine and cross-examine and the answer was “no”. 

According to the appellant she brought this up at least on two occasions to the interpreter that 

the friend was waiting in court and could be invited in when questioned. The interpreter said: “I 

only interpreted the gist of what was said in court. The appellant hinted about the friend but did 

not say it to me” and then he said that she asked him to tell her solicitor not to login into her 

Facebook profile and he replied to her that he was there to interpret for her but not to speak to 

her solicitor on her behalf.  

While the matter was being discussed between the solicitor, the Home Office Presenting Officer 

and the judge the interpreter raised his hand and said to the court that the appellant asked him if 

she could talk to him. The judge said “no” to that request. In the end the solicitor submitted to the 

judge that her client would like to have a different interpreter next time. The judge accepted that 

proposition and appointed a new hearing that would include written witness statement from the 

appellant’s friend on the 12th of June 2015. 

She advised to the interpreter that given the situation and the appellant’s request he may be not 

the interpreter for the next hearing. 
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OBSERVATION SHEET No. 24 
Date: 29.05.2015 Start time: 11AM Finish time: 12AM 

Type of Court: Immigration Tribunal, 

Sheldon Court, Birmingham, Court 9 

Type of hearing: Appeal Language: Somali 

Stage:    

Mode of Interpreting:  Consecutive✓ Simultaneous Whispering✓ Sight Translation 

 

 

 

Present Actors: 

Defendant 

Appellant✓ 
Interpreter✓ Judge✓ 

Prosecutor  

Home Office 

Presenting Officer  

✓ 

Witness✓ 

Jury Usher Solicitors✓ 
Defence Barrister 

Appellant’s rep✓ 

Court 

clerks/secretary 

     

 

Audibility:  

 

Physical settings 

 

 

Interpreter’s roles: Facilitating communication in the courtroom. 

Interpreter’s status in 

the courtroom 

Professional  

OTHER COMMENTS 

Interpreter swore an oath N/a 
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Events of note Appeal hearing. The most important moment I noted is that when the appellant started to answer a 

Home Officer's question and went on, the interpreter made her stop for a moment with a motion of 

her hand, so she could interpret that back to the court. Before legal submissions the judge requested 

both sides to go slowly so that the interpreter could follow them. After the hearing I spoke to the 

interpreter briefly and she was very disappointed with the attitude to her and felt that there was no 

respect to her, as she was not even presented to the court at the beginning of the hearing. 

Critical incidents (CIS) The Interpreter makes gestures to the Home Office representative when to pause so that she can 

interpret back to the client.  

 

Notes:  

I was asked a few questions about my presence (the purpose of my presence) and the interpreter 

did interpret that to the client. 

The judge enters the room and the court rises. The judge announces the purpose of the hearing 

and asks the client to report if she has any difficulties with understanding her interpreter. He also 

asks whether she understands her interpreter. 

Consecutive interpreting takes place. Questions are being asked and broken down into small 

chunks of speech and interpreted consecutively by the interpreter. 

The interpreter is taking notes. 

The Home Office representative says: “Don't worry, just tell her don't worry”. 

The client goes on to answer a question about her husband (whether she had sufficient funds for 

him until he finds a job). And the interpreter made a sign to her by hand for her to stop there so 

she could interpret back to the court. 

The interpreter said, “one second, sorry” and she clarifies the point with the client and then 

interprets it back to the judge. 

The judge addresses the client and says that it was now time for legal submission. He asked both 

parties to go slowly and so the interpreter could follow them. He also asked the client not to 

interrupt. He advised that would ask the parties to go slowly for the interpreter to follow. The 

interpreter was whispering but not in simultaneous mode. She does brief rendition of what was 

said by the Home Office Presenting Officer. 

The solicitor speaks more slowly than the Home Office representative, the interpreter makes 

notes and uses simultaneous mode. 

The solicitor goes through the figures he speaks fairly quietly, but the interpreter seems OK to 

follow. The judge said that it was the end of the case. He thanked the interpreter for help.  
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The witness was not examined. 

 

Further notes from the conversation with the interpreter after the hearing:  

I spoke to the interpreter briefly after the hearing and she felt that she had no respect for her 

profession. “The judge didn't even mention my presence today didn't introduce me to the court” 

(See more notes on the other side of interpreter’s questionnaire). 

The Interpreter: Capita - three years, new system. Before did MA intercultural communication. 

She feels there is no respect for interpreters, the judge presented everyone in court but did not 

mention the interpreters name no official presentation. Feels that there is no respect for 

interpreter anymore. 

However, I attended the second hearing straight after this one in the same courtroom 9 and the 

judge (the same judge) greeted the present interpreter (male) and asked the present parties in 

court to speak slowly for him; he did show respect to the interpreter. This can be a subjective 

interpreter's perception of disrespect. This can be judge being selective. This can be down to the 

fact that the interpreter was male and has been well known to his court and therefore 

acknowledged and respected. Is gender an issue? 
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OBSERVATION SHEET No. 25 
Date: 29.05.2015 Start time: 12AM Finish time: 1PM 

Type of Court: Immigration Tribunal, 

Sheldon Court, Birmingham, Court 9 

Type of hearing: Appeal Language: Urdu 

Stage:    

Mode of Interpreting:  Consecutive✓ Simultaneous Whispering✓ Sight Translation 

 

 

 

Present Actors: 

Defendant 

Appellant✓ 
Interpreter✓ Judge✓ 

Prosecutor 

Home Office 

Presenting Officer  

✓ 

Witness 

Jury Usher Solicitors Defence Barrister 
Court 

clerks/secretary 

     

 

Audibility: Good 

 

Physical settings  

 

 

Interpreter’s roles: Facilitating communication  

Interpreter’s status in 

the courtroom 

Professional  

OTHER COMMENTS 

Interpreter swore an oath N/a 
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Events of note The appellant did not have legal representation. The interpreter was greeted by the home officer rep 

as he entered the room, he made a joke: "Oh, not you again, you follow me around" and then he 

turned to me and said: "He is good". The judge entered the room and greeted the interpreter as well 

"Good afternoon Mr..." and they both smiled, which suggested familiarity between them, and the 

interpreter is known the court. The judge was the same as in a previous hearing (see notes above). 

The judge similarly to previous case asked both sides to go slowly in submission to give the 

interpreter chance to follow them.  On a separate note, noticed the relationships of interpreters 

with the interpreter clerks who sit at the interpreter call point, they are very informal and friendly. 

One of the interpreters gave a slight smack at the back of the clerk's head as a joke, another 

interpreter gave her a hug as a dear friend. Overall, the setting in this court is very informal and 

friendly. There is a playground for children and at the reception area on the ground floor the 

greetings are in different languages. This makes this court stand out from any other court I have 

been to so far. 

Critical incidents (CIS) The interpreter is greeted by the Home Office rep and by the Judge. The Judge wants to make sure 

the interpreter can follow what is said in the courtroom. 

 

Notes:  

There is no legal representative in this hearing. 

When the interpreter entered the room, the Home Office representative said: “Oh, not you again! 

You follow me around!” and then said to me “he's good”. 

When the judge entered the room he said: “Good afternoon, Mr… (the name of the interpreter),  

and they both smiled, which suggested that they were familiar with each other and the 

interpreter was well known to this court. 

The judge started the hearing with announcing the case (what it was about) and said that there 

was no legal representation for this case, therefore, he would be asking questions. He (the judge) 

also asked the client if he could understand the interpreter and just started the hearing without 

presenting anyone else in the room (the same judge as in the previous case). 

The interpreter is using first person interpretation; the client explains something to the interpreter 

and he provides his account in the first person. The judge is asking questions himself. The 

interpreter interprets consecutively. The questions are put in manageable chunks. The interpreter 

does not take any notes.  

The judge says to the Home Office representative: “Please give the chance to the interpreter to 

follow you” 

“No problems!” (response from H/O rep). He starts his submission, and the interpreter follows 

him closely. Home Office representative is going rather slowly, and he makes necessary pauses; 

the interpreter keeps interpreting consecutively. 
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OBSERVATION SHEET No. 26 
Date: 03.06.2015 Start time: 11AM Finish time: 4:30PM 

Type of Court: Civil Court (6th floor, 

Birmingham, Court 21 

Type of hearing: Motor 

insurance  

Language: Pashto 

Stage: fast track   

Mode of Interpreting:  
Consecutive✓ Simultaneous Whispering✓ 

Sight 

Translation✓ 

 

 

 

Present Actors: 

Defendant✓ Interpreter✓ Judge✓ Prosecutor Witness✓ 

Jury Usher✓ Solicitors✓ Defence Barrister 
Court 

clerks/secretary✓ 

Claimant 

Plaintiff✓ 

Claimant’s 

Barrister✓ 

   

 

Audibility:  

 

Physical settings  

 

 

Interpreter’s roles: 
To be there “just in case of misunderstanding” arises, or some help as well as to interpret for the 

witness, who didn’t speak any English.  

Interpreter’s status in 

the courtroom 

Back-up (accidental, auxiliary?)  

OTHER COMMENTS 
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Interpreter swore an oath Yes, when invited to the witness box with the witness, but not before that.  

Events of note The Claimant although was not a native speaker could speak some English, but court agreed to have 

an interpreter as a back-up. Also, a witness on the claimant's side did not speak English and the 

interpreter was there to interpret for him as well. However, the interpreter did not interpret 

anything to him but was only interpreting his statement in the witness box during cross-

examination. The claimant struggled to understand the questions and a few times looked at the 

interpreter for clarification, but the judge stepped in and did not let the interpreter help him. He lost 

the case in the end and his claim was dismissed. Could be due to the lack of understanding of 

language on his behalf. 

Critical incidents (CIS) The interpreter did not seem to be a professional, did not interpret everything in the courtroom to 

the witness.  

The judge interferes with this question and asks a more direct question to the claimant. 

The claimant asked if he could ask an interpreter to explain him, but the judge rephrases the 

question to him again, so he replied without the help of the interpreter. 

The judge steps in again and says: “let him answer the question”. 

The DB prepared a very long question for the witness; the interpreter asked her to repeat and when 

she went on again, he gave her a signal by his hand to stop (pause) whilst he was interpreting the 

first part of her question.  

Miscommunication occurred over the script provided in the witness statement as it could be Pashto, 

Urdu or Arabic, - all of those scripts are very similar. There was an argument between the CB and the 

DB over it. 

The claim was dismissed by the judge in the end. This could be due to the claimant’s language 

barrier. The defendant was a native speaker, and his evidence did not look very consistent and 

honest. However, he won the case. 

 

Notes:  

More formal environment, similar to Criminal Court. The judge is positioned centrally in the 

courtroom and slightly above everyone else. The claimant and defendant’s barristers are wearing 

wigs. There is a coat of arms on the wall above the judge’s chair. 

The interpreter was talking to the claimant in the corridor before they entered the courtroom. The 

interpreter invited the claimant to sit by his side at the table behind his and defendant’s 

barristers. 

The Claimant asked him something and it looks like claimant’s and defendant’s barristers had an 

exchange of lines, the interpreter did not interpret that but was explaining what was happening. 
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The Claimant’s Barrister (CB) said that his client’s English was very good, and he had no problems 

conversing with him, but they would rather keep the interpreter in the room just in case there are 

some difficulties in understanding of the background. Also, the witness may need an interpreter. 

The judge entered the room wearing formal black and white court shirt but no wig. The court rose 

to greet the judge. The claimant’s barrister started the hearing. The interpreter did not do the 

oath and remained seated silently at the back with the client. 

Judge: “Now, who needs the interpreter?” 

The CB explained to him that the main client had sufficient English for the proceeding, but the 

witness who needed the interpreter hadn’t turned up. However, there was another witness 

whose English wasn't very good so he may need interpreters help. Also, it would be helpful to 

have the interpreter in the courtroom in case some misunderstandings arise. 

The claimant goes to the witness box and reads the oath. The interpreter remains at the back. He 

reads the oath and takes a seat in the witness box. He gives his full name. He's given the file with 

the case. The barrister asks him to go to page 76 to find the witness statement and verify his 

signature to confirm it was his statement. 

Claimant’s cross-examination by DB 

The Defence Barrister (DB) starts questioning. She asks a question, and the claimant clearly did not 

understand that and looked at the interpreter to help him, but the judge interfered and rephrased 

the question for him. (The DB put the question in a rather complex format). 

The DB gives instructs the claimant to go to page 53 in the file: “page 53 paragraph 9, have you 

found it?” – “yes”. 

The DB carries on questioning, so far, the claimant replies and seems to understand. The 

interpreter in the meantime is explaining (rendering) something to the witness at the back. 

The DB carries on with tag questions: “the cars in the traffic were stationary, were they not?” 

The Claimant didn't understand the question and looked at her as if asking to repeat it; she 

repeated, and he still could not get what she was asking. 

She said: “answer the question, please it is a very straightforward question”. 

DB: “the truth is… isn’t it Mr Khan that…”  

(CIS!) The judge interferes with this question and asks a more direct question to the claimant.  

DB: “There was a collision between the bike and the Audi” 

Claimant: “what is the collision I don't understand that” 
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The DB simplified the question for him, and he started answering. She asks another question, and 

he does not understand it again. At this point the judge steps in and asks him to use the plan 

(map) and indicate where exactly he was positioned on the plan (map) when the car suddenly 

moved. 

DB: “where do you say the point of impact was on the bike?”  

Claimant: “What?” 

DB: Where do you say the Audi touched the bike?” 

The claimant replies. 

The DB asks him another question which he didn't understand again and asked to clarify; she 

rephrased the question again. 

The interpreter remains silent at the back and just observes. 

The witness asks the interpreter something quickly and the interpreter shook his head. 

(CIS!) The claimant asked if he could ask an interpreter to explain him, but the judge rephrases the 

question to him again, so he replied without the help of the interpreter. 

The DB again asks a question using complex vocabulary; the claimant didn't understand that again 

and she had to use plain English to rephrase it for him so he could understand and answer it. 

The claimant remains seated, but the DB is standing looking down at him. 

The interpreter whispers something to the witness and he replies something back. 

The claimant is trying to explain why the name of the person who hit him is written in 

Arabic/Urdu. He explains that in Pakistan this is how they write the name. The DB objects by 

saying that that person doesn't speak Urdu or Arabic and the claimant explains that to her. 

The interpreter does not step in and remains silent. 

The DB asks him to go to his medical report on page 43. 

The DB pressing him by saying: “Mr. Khan you indicated previously that you were going too fast on 

the bike and the truth is that you lost control and collided with the defendant’s vehicle isn't it?” 

He's explaining his side of the story but she's pressing by her account to make him accept his fault 

in the accident. 

(CIS!) The judge steps in again and says: “let him answer the question”. 
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Claimant’s barrister starts questioning the claimant. He can understand his questions and answers 

them. The judge steps in: “Will you please stop leading?  You ask leading questions as well! Open 

questions please!” 

CB finished questioning and the claimant takes his seat. 

The interpreter and the witness go together to the witness box. 

The interpreter reads the oath from the notes and then interprets it for the client. 

The witness sits down at the witness desk and the interpreter remains standing by the desk. He 

has to bend over the desk to interpret the files (they identified the witness statement and 

confirmed it was his signature there). 

Next round of questions. 

The interpreter finds the paragraph in the files and then interprets it into Pashto (performing site 

translation); the witness replies, and he interprets it back into English. 

(CIS!) The DB prepared a very long question for the witness; the interpreter asked her to repeat 

and when she went on again, he gave her a signal by his hand to stop (pause) whilst he was 

interpreting the first part of her question.  

(CIS!) Miscommunication occurred over the script provided in the witness statement as it could be 

Pashto, Urdu or Arabic, - all of those scripts are very similar. There was an argument between the 

CB and the DB over it. The DB maintains that the claimant was deliberately misleading on this 

occasion, whilst in reality any speaker of those three languages could read the script. The witness 

spoke Pashto, so he could read and understand. The DB took it as if it was written in Pashto rather 

than Urdu or Arabic as indicated earlier, therefore, untrue. 

The examination of the defendant (native speaker). 

The interpreter remained silent at this time. 

(CIS!) The claim was dismissed by the judge in the end. This could be due to the claimant’s 

language barrier. The defendant was a native speaker, and his evidence did not look very 

consistent and honest. However, he won the case. 
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OBSERVATION SHEET No. 27 
Date: 05.06.2015 Start time: 10:30AM Finish time: 12:30PM 

Type of Court: Immigration Tribunal, 

Sheldon Court, Birmingham, Court 9 

Type of hearing: Appeal Language: Panjabi 

Stage:    

Mode of Interpreting:  Consecutive✓ Simultaneous Whispering✓ Sight Translation 

 

 

 

Present Actors: 

Defendant 

Appellant✓ 
Interpreter✓ Judge✓ 

Prosecutor 

Home Office 

Presenting Officer  

✓ 

Witness✓ 

Jury Usher Solicitors✓ Defence Barrister 
Court 

clerks/secretary 

Appellant’s 

mother✓ 

    

 

Audibility:  

 

Physical settings 

 

 

Interpreter’s roles: Facilitating communication in the courtroom 

Interpreter’s status in 

the courtroom 

Professional 

Intermediate (auxiliary)  
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OTHER COMMENTS 

Interpreter swore an oath --- 

Events of note The interpreter is rather active and is apparently aware of the proceeding order. He actively invites 

the next witness to sit next to him and explains the procedure without being prompted to do so. He 

is also very friendly with the court staff like interpreters’ clerks and gives a hug to one of them. I 

approached him with the questionnaire, he gladly took me to the interpreters' room and introduced 

to other interpreters, but they all were called in to hearing. Panjabi is a very demanded language in 

that court and the interpreters’ clerks were discussing that there were not enough interpreters and 

they struggled to supply them, very often interpreters find themselves double -booked or have to 

leave one assignment to get to the next one. That suggested that really needed an interpreter per a 

courtroom not just 3-4 interpreters of Panjabi in total. 

Critical incidents (CIS) (CIS!) The Home Office representative asked an inappropriate question with regards to a refusal 

letter that was issued by the Home Office (why the client’s daughter didn't try to take her life when a 

refusal letter was issued from the Home Office?????). The defence barrister objected and said that 

this was not the question to ask, and the judge asked the Home Office representative to rephrase 

the question. 

The interpreter invites the other witness to take a seat by him explains her what is going to happen 

now. 

The judge offered a break, and everyone raise; the interpreter gave me a sign with his hand that I 

should stand up as well. 

 

Notes:  

The judge asked the interpreter to establish that they could understand each other, and the 

language was the right one, once this had been established the hearing continued. 

The interpreter said: “She can't tell differently what I can do differently”. The judge asked him to 

repeat this, and he switched to third person to explain what the client was trying to say. 

The interpreter interprets using first person. 

(CIS!) The Home Office representative asked an inappropriate question with regards to a refusal 

letter that was issued by the Home Office (why the client’s daughter didn't try to take her life 

when a refusal letter was issued from the Home Office?????). The defence barrister objected and 

said that this was not the question to ask, and the judge asked the Home Office representative to 

rephrase the question. 

The Home Office representative asks questions and make pauses for the interpreter to interpret 

consecutively, sentence by sentence. 
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(CIS!) The interpreter invites the other witness to take a seat by him and explains her what is going 

to happen now. 

(CIS!) The judge offered a break, and everyone rose; the interpreter gave me a sign with his hand 

that I should stand up as well. 

The judge went away for a break and the interpreter asked the defence barrister if he wanted him 

to interpret the submissions as well. The barrister said: “yes, please as it is important for the 

appellant to know what is happening with her appeal (she has the right to know)”. The interpreter 

said “OK” and then “you are welcome”. 

Whilst waiting for the judge, the Home Office representative makes a quick exchange of lines with 

the defence solicitor regarding medical letter of the appellant, but the interpreter does not 

interpret that to the appellant. 

Submissions: the interpreter is taking notes and interprets to the appellant consecutively and 

simultaneously (whispering). 

The barrister's submission: the interpreter is listening to him carefully and makes a brief rendition 

to the client. 

The barrister goes very fast, and the interpreter listens to him, but apparently can't catch up with 

him, so, he did not interpret the final part of barrister’s submission. 

The judge says her final word that has been interpreted to the appellant. 

I had a brief conversation with interpreter after the hearing, he was happy to discuss my questions 

but was called in to another hearing. He took me to the interpreter's room and made me tea. He 

was very friendly with the interpreters’ clerk, gave her a hug and a kiss. 
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OBSERVATION SHEET No. 28 
Date: 08.06.2015 Start time: 10:30AM Finish time: 1:30PM 

Type of Court: Civil Court, Birmingham, 

Court 25 

Type of hearing: Personal Injury 

Claim 

Language: Portuguese  

Stage: witness cross-examination    

Mode of Interpreting:  Consecutive✓ Simultaneous✓ Whispering✓ Sight Translation 

 

 

 

Present Actors: 

Defendant & 

Claimant✓ 
Interpreter✓ Judge✓ Prosecutor Witness 

Jury Usher Solicitors✓ Defence Barrister 
Court 

clerks/secretary 

     

 

Audibility: Average  

 

Physical settings  

 

 

Interpreter’s roles: 

Interpreting for the Client without attracting attentions of other present actors in the room.  

Neutral Conduit 

Faithful Render of the original utterance - ??? 

Interpreter’s status in 

the courtroom 

Professional 

OTHER COMMENTS 
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Interpreter swore an oath N/a 

Events of note Personal Injuries claim. Both claimant and defendants are not native speakers. However, only one 

has an interpreter. I didn’t manage to establish how the interpreter was booked for the claimant, 

but she does not work for Capita and was wearing a NRPSI badge. The other claimant was cross-

examined and although he could speak English, his English was rather broken and sometimes was 

difficult to understand. He also did not always understand the questions especially if some special 

terms were used. For example, he didn't know the word "repossession", he could not always 

understand tag questions and what was required of him. On a number of occasions, the judge 

stepped in to simplify and break down questions for him so he could answer. However, the overall 

impression was that his evidence in court was not consistent with his earlier witness statement. It is 

unclear whether a language barrier had a role to play there. In the meantime, the Portuguese 

interpreter was sitting at the back with her client providing a consecutive rendition to her client. She 

was listening for a few moments and then rendered back to the client, so simultaneous mode was 

rather limited. 

Critical incidents (CIS) The witness - is not a native speaker of English but does not have an interpreter. His English is not 

very strong, and he clearly struggles to understand questions. Also, the examiner does not always 

understand what he's saying. 

The witness (claimant) is clearly struggling with English. 

The judge says: “His answer is not consistent with his evidence” (but no one notices that he clearly 

struggles to understand and speak English). 

The witness does not understand very well and can't express himself clearly. 

 

Notes:  

During this session the interpreter was sitting at the back (the front row of the public area) 

interpreting consecutively to simultaneously (whispering) to her client. After a very brief 

conversation with her during the break I stablished that she was not working for Capita and had 

an ID badge from the NRPSI. She was rendering everything what was happening in the room to 

her client. 

The interpreter is sitting at the back with the client on the front row of chairs in public area 

interpreting mode: whispering but not simultaneous, rather consecutive. 

Courtroom: all courtroom actors, including the judge wear suits, no robes or wigs. 

The witness - is not a native speaker of English but does not have an interpreter. His English is not 

very strong, and he clearly struggles to understand questions. Also, the examiner does not always 

understand what he's saying. 
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The interpreter is interpreting consecutively to her client using whispering mode. Her client 

responds by saying something (it is not clear whether they're having a conversation, or she is 

interpreting what is happening in the courtroom). 

The witness (claimant) is clearly struggling with English. 

The judge interfered and said: “Mr Mahmoud could you please concentrate on the question asked 

and answer it? Did you…? Yes, or no?” 

Barrister: “Mr Mahmood, I gave you an opportunity to correct your statement. Do you want to 

correct it?”. The witness is stretching his neck as if trying to hear and understand better what was 

asked of him. 

The judge says: “His answer is not consistent with his evidence” (but no one notices that he clearly 

struggles to understand and speak English). 

The judge rephrases the question to make it “yes or no” question. The witness replies “no” to the 

question about personal injury claim in relation to the accident. Yet when answering a barrister's 

question, he said that “yes”, he did make a claim. The barrister said: “You have just told the judge 

that you didn't make a claim. You did understand the judge’s question and you clearly answered 

“no” to that. The witness said: “He forced me to say No.  I had two claims”. 

The barrister: “we're trying to distinguish between your claim on your behalf and a claim on your 

wife's behalf”. 

The witness does not understand very well and can't express himself clearly. 

The interpreter continues whispering (consecutively and simultaneously). 

The interpreter listens for a few minutes and then renders back to her client. Her voice varies (the 

tone goes up and down) as the barrister's tone of voice, which suggests that she's trying to 

replicate the speakers as close to the original as possible.  

The witness does not understand vocabulary used by the barrister like “repossessed” - he said: “I 

don't understand”.  

The interpreter continues rendering into her language; she changes position, puts the knee over 

the other one taking a more casual sitting position. 

The judge has requested the break and resumed the hearing later.  

The evidence of the witness did not appear consistent with his earlier statement and there were 

misunderstandings on both sides. The claimant did not always understand the questions and 

vocabulary but when questions were rephrased, he did understand. However, it could be that he 

used the language barrier to his advantage. Although, I think this is highly unlikely, as what he was 

saying played rather against his claim. 
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OBSERVATION SHEET No. 29 
Date: 12.06.2015 Start time: 11:30AM Finish time: 12:30PM 

Type of Court: Immigration Tribunal, 

Sheldon Court, Birmingham, Court 1  

Type of hearing: Appeal Language: Farsi 

Stage: Final hearing    

Mode of Interpreting:  Consecutive✓ Simultaneous Whispering✓ Sight Translation 

 

 

 

Present Actors: 

Defendant 

Appellant✓ 
Interpreter✓ Judge✓ 

Prosecutor 

Home Office 

Presenting 

Officer✓ 

Witness 

Jury Usher Solicitors Defence Barrister 
Court 

clerks/secretary 

     

 

Audibility: Good 

 

Physical settings 

 

 

Interpreter’s roles: Facilitating communication 

Interpreter’s status in 

the courtroom 
 

OTHER COMMENTS 

Interpreter swore an oath ---- 
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Events of note There was a problem with interpreting of some words the Appellant was using in her statement, the 

interpreter struggled to explain that to court and the solicitor, who was also a Farsi speaker raised 

his hand and asked the judge to intervene as he could understand what his client was saying. 

However, the judge didn’t find that appropriate and didn't let him step in. The interpreter tried to 

explain the word to the best of his ability and continued interpreting. The appellant mentioned that 

she had a problem with an interpreter at her first asylum seeker's meeting. The home office rep 

challenged her on the fact why she did not write to the home office about this fact if she felt that the 

interpreter did not render her message adequately and she replied that did not know she would 

need to put that in writing to them. The home office rep carried on questioning and the interpreter 

rendered everything consecutively and pauses were made for him on both sides. The home officer 

rep concluded that the appellant should not be granted asylum, and her case was not supported 

with enough evidence that she would face danger at her home country. I dint not have a chance to 

speak to either party as they had to leave very quickly, therefore could not establish what was 

exactly the problem with interpreting and whether the parties were satisfied with the provided 

interpreting service. 

Critical incidents (CIS) The appellant is having a problem with the interpreter. He is struggling to render to the court what 

she said. Her (client’s) legal representation (Farsi speaker) asked the judge if he could intervene as 

he was a Farsi speaker and did understand what she (the client) was saying but the judge declined 

his request by saying: “I don't think that's appropriate”. The interpreter said “OK, I will try to explain 

that. Basically, the word means….” 

The appellant replies and exchanges lines with the interpreter. 

 

Notes:  

The appellant is having a problem with the interpreter. He is struggling to render to the court 

what she said. Her (client’s) legal representation (Farsi speaker) asked the judge if he could 

intervene as he was a Farsi speaker and did understand what she (the client) was saying but the 

judge declined his request by saying: “I don't think that's appropriate”. The interpreter said “OK, I 

will try to explain that. Basically, the word means….” 

The Home Office representative asked: “If you had so much trouble with the interpreter, why 

didn't you write to the Home Office to explain that?” 

“I didn't know that I needed to put this in writing” (through the interpreter). 

The interpreter is interpreting consecutively, using the first person. 

There are questions about dates (the interpreter needs to figure out the English date (arrest of 

Muhammad Ali August 2011). 

The judge’s questioning is interpreted consecutively, sentence by sentence. 
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The appellant speaks in short chunks, sentences, so, the interpreter can render her account 

consecutively. It looks like she knows how to communicate via an interpreter. 

Legal submission 

The Home Office representative’s submission: the interpreter listens and makes brief rendition 

(whispering). The interpreter renders the submission to the appellant, and she is saying something 

to him, and he replies back to her (looks like there holding a brief conversation). 

The Home Office representative goes very fast, with lots of complex structures. The interpreter 

renders the HO’s account very briefly (a paragraph is summed up into one two sentences). 

The appellant replies and exchanges lines with the interpreter. 

Defence submission: brings up an interpreter issue, the quality of the interpreter at the asylum 

seekers interview was very poor as they could not interpret the terms accurately which can have a 

totally different meaning if interpreted inaccurately. 
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OBSERVATION SHEET No. 30 
Date: 24.06.2015 Start time: 11:50AM Finish time: 12:50PM 

Type of Court: Immigration Tribunal, 

Sheldon Court, Birmingham, Court 1 

Type of hearing: Appeal Language: Farsi 

Stage: cross-examination    

Mode of Interpreting:  Consecutive✓ Simultaneous Whispering✓ Sight Translation 

 

 

 

Present Actors: 

Defendant 

Appellant✓ 
Interpreter✓ Judge✓ 

Prosecutor 

Home Office 

Presenting Officer  

✓ 

Witness 

Jury Usher Solicitors✓ Defence Barrister 
Court 

clerks/secretary 

Farsi speaker, 

taking notes 

    

 

Audibility:  

 

Physical settings  

 

 

Interpreter’s roles: 

Facilitator of communication? 

Cultural broker? (converts Iranian time to the UK time in his own initiative without notifying the 

court about that conversion). 

Interpreter’s status in 

the courtroom 

Questioned by another Farsi speaker in the courtroom  
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OTHER COMMENTS 

Interpreter swore an oath ---- 

Events of note Effectively adversarial interpreting as there was another interpreter present in the room who did not 

agree with the hired interpreter for this case and was taking notes all the way during the hearing. 

Finally, she raised her hand and said that should stop the interpreter at that point as he completely 

misinterpreted everything in that case. 

Critical incidents (CIS) There is a lady in the room who speaks the language of the appellant and she's taking notes.  

The solicitor asked a question: “When you were in prison in Iran and your family came to visit you 

there in prison, did you ever ask them about your brother…?” The interpreter interprets that to the 

appellant, but the lady steps in, raises her hand and says: “I'm sorry this has been misinterpreted”. 

As the interpreting goes on, the lady at the back looks a bit agitated as she clearly does not agree 

with the interpreter's rendition. She raises her hand again, but no one notices that, and the 

proceeding continues. She keeps taking notes. 

The lady makes a sign to the judge with her hand that the interpreter does not interpret accurately. 

At this point she raises her hand and states: “I'm sorry I have to stop him, he's misinterpreting 

completely. She says eight he says 9 and this is misleading for her, and this is not the first time I 

noticed that”. 

The judge says that she doesn't like the way things go due two lots of cross understanding and 

evidence is not clear. The solicitor suggested to get a second Farsi interpreter. The judge said that 

interpreting is not an amorphous skill, and there are lots of nuances to it, but still it is whether 

accurate or not. 

 

Notes: 

When I entered the room, everyone was already there and seated at their desks. 

The judge is discussing some case details with the solicitor (defence) and interpreter is 

interpreting simultaneously. 

After that, the judge addresses directly to the appellant asking whether she understands the 

interpreter’s language, whether she needs to take a break or change a position (consecutive 

interpreting is used here here). 

After this short introduction, the defence solicitor started cross-examination. She asked the 

appellant to confirm her name and showed her the paper and asked whether she recognised the 

document. The interpreter interprets consecutively but at times switches to simultaneous mode. 

There is a lady in the room who speaks the language of the appellant and she's taking notes.  
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The solicitor asked a question: “When you were in prison in Iran and your family came to visit you 

there in prison, did you ever ask them about your brother…?” The interpreter interprets that to 

the appellant, but the lady steps in, raises her hand and says: “I'm sorry this has been 

misinterpreted”. The interpreter asks the solicitor to repeat the question, she repeats it and he 

asks her for a clarification. She repeats what she said to make sure he (the interpreter) 

understood the question and then he interprets that to the appellant. The lady nodded positively 

to agree with his interpretation. 

As the interpreting goes on, the lady at the back looks a bit agitated as she clearly does not agree 

with the interpreter's rendition. She raises her hand again, but no one notices that, and the 

proceeding continues. She keeps taking notes. 

The lady makes a sign to the judge with her hand that the interpreter does not interpret 

accurately. 

The judge asks to give her a piece of paper so she can write down everything she (the Farsi 

speaker who has been taking notes) doesn't like. 

At this point she raises her hand and states: “I'm sorry I have to stop him, he's misinterpreting 

completely. She says eight he says 9 and this is misleading for her, and this is not the first time I 

noticed that”. 

The judge asked the interpreter directly what the appellant exactly said and how he interpreted it. 

It was established that she said 1388 and he said 2009. He's trying to explain that he's converted 

the Iranian time to the UK time, but the judge maintains that he must say exactly what she said. If 

she said 1388, then this is how he must interpret that into English and not change it. 

While the cross examination is going, on the lady at the back passes a note to the solicitors 

starting: “I said I know” and made a facial expression showing her dissatisfaction with what is 

going on in court. 

The interpreter uses the first person. 

The judge says that she doesn't like the way things go due two lots of cross understanding and 

evidence is not clear. The solicitor suggested to get a second Farsi interpreter. The judge said that 

interpreting is not an amorphous skill, and there are lots of nuances to it, but still, it is whether 

accurate or not.  
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OBSERVATION SHEET No. 31 
Date: 28.04.2016 Start time: 12AM Finish time: 4:30PM 

Type of Court: Crown Court, 

Birmingham, Court 11 

Type of hearing: Sexual Assault  Language: Tigrinya/Amharic 

Stage: Trial hearing   

Mode of Interpreting:  
Consecutive✓ Simultaneous✓ Whispering✓ 

Sight 

Translation✓ 

 

 

 

Present Actors: 

Defendant✓ Interpreter✓ Judge✓ Prosecutor✓ Witness✓ 

Jury✓ Usher✓ Solicitors✓ Defence Barrister✓ 
Court 

clerks/secretary✓ 

Media 

worker✓ 

Relatives in 

public area✓ 

   

 

Audibility: Good 

 

Physical settings  

 

 

Interpreter’s roles: 

Professional 

Ad hoc helper (when and as required)  

Interpreter’s status in 

the courtroom 

Outsider - ? 

OTHER COMMENTS 
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Interpreter swore an oath Yes, as directed by the Usher 

Events of note The interpreter is called in as back up for the Defendant. The Defence barrister explained this to the 

interpreter before the trial starts. He emphasised that it was particularly important for the 

Defendant to address to the Jury directly rather than via the interpreter. When the Police interview 

was played, it was very clear that the Defendant did not understand the caution, so his English was 

not sufficient for the interview, but the interpreter was not present at the interview. 

An interesting detail: the court clerk asked the prosecutor and the defence barrister about any 

preliminaries and the prosecutor very quietly started to explain to the barrister (who is of African 

origin, same as the defendant, but unlike the defendant, speaks impeccable English) that there 

would be an interpreter used in the trial so that he would need to bear that in mind. He carried on 

explaining that he (the defence barrister) should be respectful to the Jury, and that no drinks or food 

were allowed in the courtroom. 

Critical incidents (CIS) (!) The Prosecutor explained to the barrister the interpreter’s presence and other court rules.  

(!) The Interpreter is addressed as “Interpreter”, whilst the Usher was addressed “Madam usher”. 

(!) The security guard also addressed the interpreter as “interpreter”. 

(!) The interpreter was late so the barrister went out to fetch him. 

(!) The prosecutor is role-playing a phone call to the police with the witness. At this time the 

interpreter's voice can be heard from the witness box, who was interpreting the telephone 

conversation with the police (the phone call) from the transcript (sight translation), and the barrister 

along with another present court actor (his role in court is not established but I think he must be a 

lawyer) they both turned around and gave an angry look to the interpreter, as if reprimanding him 

silently for raising his voice slightly. 

(!) The defence barrister approached the dock, both the interpreter and the defendant rise. He (DB) 

whispered through the glass to the interpreter: “Could you check with him… could you make 

sure…?” He dressed the defendant in the third person asking the interpreter to clarify something for 

him on his behalf. 

(!) The defendant was interviewed at the police station under caution, but without the help of the 

interpreter. It is clear from the tape that the defendant does not understand the caution. The second 

officer steps in and explains to him that her colleague officer is trying to explain him what the 

caution means for him. It is clear he still doesn't understand, and the first officer is explaining the 

condition of the caution to him before proceeding to the allegation and explaining the reason why 

he was there. 

 

Notes:  

The hearing started one hour late. 
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Everyone waiting outside the courtroom including the interpreter. Upon entering the room, the 

interpreter took a seat at the back of the room by the dock, whilst the defendant was taken 

straight to the dock. 

The usher approached the interpreter and asked pointing at him: “Interpreter”? 

He replied: “Yes”, and she told him that there was hearing aid available to amplify and assist with 

his hearing.  

There was a discussion about when to call in the jury and the decision was made to call in the jury 

after the interpreter was sworn in. 

An interesting detail: the court clerk asked the prosecutor and the defence barrister about any 

preliminaries and the prosecutor very quietly started to explain to the barrister (who is of African 

origin, same as the defendant, but unlike the defendant, speaks impeccable English) that there 

would be an interpreter used in the trial so that he would need to bear that in mind. He carried on 

explaining that he (the defence barrister) should be respectful to the Jury, and that no drinks or 

food were allowed in the courtroom. 

(!) The security guard also addressed the interpreter as “interpreter”. 

The judge entered the room; everyone rose.  

Straight after that the usher looked around the room, looking out for the interpreter and by 

gesture pointing at him and saying “interpreter” (in a whisper) asked him to come to her and 

explained him quietly that he would be given a card with an oath to swear. The interpreter 

stepped into the witness box, and she (the usher) gave him the oath card. He swore that oath and 

proceeded to the dock. 

Before the Jury were called into the room, the prosecutor exchanged a few comments with the 

judge, followed by some comments from the defence. The defence barrister said that their 

defendant did speak some English, therefore, he would prefer him to speak to the jury without 

the assistance of the interpreter. He felt it was important for the defendant to address the jury 

directly if he could, but there could be some parts where the interpreter would be needed. He 

said: “We will be bringing the interpreter in and out”.  

Both the prosecutor and the defence barrister were speaking without making pauses for the 

interpreter and not very loud. The interpreter was listening to them and then making some brief 

comments back to the defendant, which was likely to be the summary of what was said rather 

than full interpretation of everything. 

When the judge directly addressed the defendant, they rose, and the interpreter started 

interpreting everything in the consecutive mode. The judge speaks loud enough, breaking up his 

speech into short segments, which the interpreter interprets to the defendant and his responses 

interprets back to the judge. 
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2:15 PM second half of the trial 

(!) The interpreter was late so the barrister went out to fetch him. 

Witness statement/prosecution examination of the witness (the witness is seated behind the 

curtain). 

The interpreter and the defendant switched places. 

Prosecution examination: the interpreter is leaning forward towards the defendant and 

interpreting simultaneously and consecutively (whispering). The prosecutor continues questioning 

the witness with no pauses for the interpreter. 

(!) The prosecutor is role-playing a phone call to the police with the witness. At this time the 

interpreter's voice can be heard from the witness box, who was interpreting the telephone 

conversation with the police (the phone call) from the transcript (sight translation), and the 

barrister along with another present court actor (his role in court is not established but I think he 

must be a lawyer) they both turned around and gave an angry look to the interpreter, as if 

reprimanding him silently for raising his voice slightly. 

After the prosecutor finished, the defence barrister said that needed to check something with the 

defendant before proceeding to witness cross examination. 

(!) The defence barrister approached the dock, both the interpreter and the defendant rose. He 

(DB) whispered through the glass to the interpreter: “Could you check with him… could you make 

sure…?” He addressed the defendant in the third person asking the interpreter to clarify 

something for him on his behalf.  

The defendant joined the conversation and showed something on his body. The defence barrister 

mirrored that hand position on himself, so looked like they were confirming the position of the 

defendant's hands (both left and right) during the disputed incident. 

Cross examination of the witness 

The defence barrister is questioning the witness, and the interpreter is interpreting 

simultaneously to the defendant (in whispering mode). 

999 call is being played. The interpreter has the transcript and does interpreting from the 

transcript (sight translation mode). 

Second witness examination: the interpreter interpreting questions and answers simultaneously 

by whispering. 

Further written evidence distributed by the usher in the courtroom. A copy is also given to the 

interpreter and to the Jury. 
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The judge instructs the Jury before listening the defendant’s speech: “The defendant speaks 

moderate English but not brilliant English and this is why we are having an interpreter here today 

to help him, which is fair enough as his English is not perfect”. 

(!) The defendant was interviewed at the police station under caution, but without the help of the 

interpreter. It is clear from the tape that the defendant does not understand the caution. The 

second officer steps in and explains to him that her colleague officer is trying to explain him what 

the caution means for him. It is clear he still doesn't understand, and the first officer is explaining 

the condition of the caution to him before proceeding to the allegation and explaining the reason 

why he was there. 

The prosecutor switches off the tape and continues reading off the transcript (defendant’s 

interview with the police), the interpreter follows up off the transcript (sight translation), although 

the text is produced by the defendant himself (he spoke English during the police interview)  

The trial breaks up until next morning. 
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OBSERVATION SHEET No. 32 
Date: 29.04.2016 Start time: 11AM Finish time: 4PM 

Type of Court: Crown Court, 

Birmingham, Court 11 

Type of hearing: Sexual Assault Language: Tigrinya/Amharic 

Stage: Trial hearing    

Mode of Interpreting:  
Consecutive✓ Simultaneous✓ Whispering✓ 

Sight 

Translation✓ 

 

 

 

Present Actors: 

Defendant✓ Interpreter✓ Judge✓ Prosecutor✓ Witness✓ 

Jury✓ Usher✓ Solicitors✓ Defence Barrister✓ 
Court 

clerks/secretary✓ 

Media 

worker✓ 

Relatives in 

public area✓ 

   

 

Audibility: Good  

 

Physical settings  

 

 

Interpreter’s roles: Ad hoc helper, professional  

Interpreter’s status in 

the courtroom 

Outsider 

OTHER COMMENTS 

Interpreter swore an oath Yes, on a previous day. 



L. Green, PhD Thesis, Aston University, 2024. 
 

188 
 

Events of note Second day trial, examination by the defence, from the defendant's answer it is clear that he does 

not quite understand the English as his responses to yes/no questions are: "Yes, please". Before 

examination the DB instructed the interpreter: "Mr Interpreter, from time to time I want you to 

clarify a question for me". to the D. "I want you to answer my questions in English as much as 

possible and the Mr Interpreter may need to clarify some questions for me". DB questions the D. 

directly and for some bits he asks the I. to interpret but address the D. in the 3rd person, I. interprets 

D's answers in the 1st person. Sometimes the I. steps in without being prompted. Cross-examination 

takes place with the assistance of the interpreter. Important note on the interpreter's clothing: he 

was wearing dark blue jeans, a shirt with the jumper, and a smart casual light brown jacket on top. 

No tie. The overall look was smart casual, rather than formal, that is rather unusual for the court 

setting. He didn't wear a badge or ID to show his belonging to Capita or any other agency. He also 

asked court clerk for timesheets, which is odd as Capita usually provides them. 

Critical incidents (CIS) (!) Critical incident: The Jury protested against the Prosecutor's question by asking: "Is it really 

relevant?" The Judge didn't reprimand them (although some Jurors were talking to each other, some 

were demonstrating negative poses, showing their attitude to the Prosecution's cross-examination). 

The Judge, in fact, condoned with the Jury and reiterated the question to the Prosecutor. It is rather 

unusual for the Jory to demonstrate reaction and disagreement, and the Judge seemed to condone 

with that. The D. was equated by the Jury. 

(!) There is some misunderstanding between the defendant and prosecution, and the interpreter 

steps in straight away on his own initiative to clarify the question for the defendant. 

 

Notes: 

Defence barrister is calling for the defendant for examination. 

The interpreter takes place by the defendant in the witness box. The usher asks the interpreter to 

explain him that he needs to swear an oath and then she asks the defendant directly “I 

understand you want to swear on the Bible?” He answers in English, but not very clear, so the 

interpreter steps in and interprets the usher’s question to his language and then the defendant 

replies in English “Yes”. 

The defence barrister addressed the interpreter: “Mr interpreter… from time to time I want you to 

clarify a question for me”. 

The defence barrister addresses the defendant: “I want you to answer my questions in English as 

much as possible and Mr interpreter may need to clarify some questions for me”. 

The defence barrister questions the defendant, and he is answering in English, although it can be 

seen his English replies are not always completely adequate. 

He answers questions like: 

- Did you apply for asylum when you arrived at the UK? 
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- Yes, please. 

- Did you stay in Birmingham? 

- Yes, please.  

- Did you have training to become a taxi driver? 

- Yes, please. 

 

The defence barrister when asking a question to a defendant, addresses the interpreter directly:  

“Mr interpreter, could you please interpret these parts of the question?” 

The interpreter interprets it into defendant’s language and then interprets his response in English 

in the first person. 

The defence barrister continues questioning without the help of the interpreter and then asks the 

interpreter to interpret the next bit and he asks a question in the second person directly 

addressing the defendant, rather than shifting to the third person as he did in the previous 

question (inconsistent shift).  

The interpreter remains consistent throughout his interpreting and uses the first person all the 

time. 

The defence barrister continuous questioning in English and then says: 

“Now I would like to turn to our Mr interpreter to speed up a bit”. 

Followed by questions through the interpreter, then shifts to questioning/answering in English 

without the help of the interpreter.  The defendant continues in English, but he remains 

consistent in answering all yes/no (general questions) “yes, please”. 

- Do you agree? 

- Yes, please. 

- Do you have a family? 

- Yes, please. 

The defendant is asking to repeat the question and the interpreter steps in immediately without a 

prompt, to interpret it into his language straight away. The interpreter looks very alert and listens 

carefully to the defence barrister and the defendant and steps in. His body is turned towards 

defendant, so he directly faces the defence barrister and the prosecutor.  

Cross examination of the defendant by prosecution 

- Mr… (name of the defendant), to become a taxi driver you needed to pass an exam and 

that required your ability to read and write in English? 

- Yes, please. 
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- If you don't understand my question, let's see if we can do it with the help of the 

interpreter. 

After these words the interpreter switches on immediately and interprets a question into 

defendant’s language. 

So, the prosecutor doesn't address the interpreter directly, but just drops his “title” indirectly and 

the interpreter responds immediately to this indirect address to him and interprets very well. 

The prosecutor continues questioning and the defendant answers in English. 

- This is not my question. Would you agree that if someone uses a seat belt in your car, they 

can't move that freely? 

The defendant displays confusion with this question. The prosecutor proceeds: 

- If you don't understand my question, use the interpreter for help. 

The interpreter switches on immediately at this indirect form of address and interprets a question 

to the defendant into his language immediately. 

The transcript of the police interview is given out by the usher to the defendant and the rest in the 

room. 

The interpreter reaches out to get it, but the defendant stops him and puts the transcript to one 

side, whilst looking at page three suggesting to the interpreter that he was OK to read this 

document without his help on this occasion. 

(!) There is some misunderstanding between the defendant and prosecution, and the interpreter 

steps in straight away on his own initiative to clarify the question for the defendant.  

The defence barrister stands up and asks an additional question and asks the interpreter to 

interpret that to the defendant. 

The judge asks an additional question to the defendant, and he answers in English without the 

interpreter. 

(!) Critical incident: the jury protested against the prosecution’s questioning by asking “is this 

really relevant?”. The judge didn't reprimand them, although some jurors were talking to each 

other, some were demonstrating negative poses, showing their attitude to the prosecution's cross 

examination of the defendant. The judge in fact condoned with the Jury and also asked (reiterated 

the question, asked by the jury): “Is this really relevant?”. It is rather uncommon for the Jury to 

react. So, this was a rather unusual situation, and the judge seems to have condoned with that. 

The defence barrister is reading out character references to the Jury. The interpreter does not 

interpret this bit but just sitting with the defendant. 

The prosecutor challenges these references, and the interpreter renders this back to the 

defendant. He (the interpreter) gives brief summaries as he does not interpret simultaneously but 
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listens and then makes brief comments from which I can conclude he is summarising what was 

said by prosecution in the language of the defendant. 

Closing speeches 

During defence barrister’s closing speech, the interpreter was just listening most of the time 

without making any comments or rendering. 

The defendant was acquitted by the Jury. 

Important note on the interpreters clothing: he was wearing dark blue jeans a shirt with the 

jumper and a smart casual light brown jacket on top. No tie. The overall look was smart casual, 

rather than formal, which is rather unusual for the court setting. 

He didn't wear a badge or ID to show his belonging to Capita. He also asked a court clerk for 

timesheets which is odd as Capita usually provides them. 
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OBSERVATION SHEET No. 33 
Date: 13.05.2016 Start time: 2PM Finish time: 3:30PM 

Type of Court: Magistrates' Court, 

Birmingham 

Type of hearing:  Language: Romanian 

Stage: Plea   

Mode of Interpreting:  Consecutive✓ Simultaneous Whispering Sight Translation 

 

 

 

Present Actors: 

Defendant✓ Interpreter✓ Judge✓ Prosecutor✓ Witness 

Jury Usher Solicitors Defence Barrister✓ 
Court 

clerks/secretary✓ 

     

 

Audibility: Good 

 

Physical settings  

 

 

Interpreter’s roles: Professional/ Facilitator of communication 

Interpreter’s status in 

the courtroom 
 

OTHER COMMENTS 

Interpreter swore an oath Yes, unprompted.  

Events of note The Defendant plead guilty. The interpreter presence was positively acknowledged by the 

Magistrate who said: "Today he has the benefit of the interpreter who can interpret your comments 
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on this matter, Sir". The Judge after reading out the court's decision added at the end: "... and don't 

be such an idiot in future". 

Critical incidents (CIS)  

 

Notes: 

The interpreter entered the courtroom, when the defendant was still in the cell and swore the 

oath unprompted. Then she took a seat by the dock, waiting. 

The defendant presented at court from the cells, the interpreter is outside the dock talking to the 

defendant through the holes in the glass. 

The trial started with asking the defendant to confirm his name and other personal details. 

The defendant pleads guilty on both charges. 

The barrister started his speech: “My client has told me….”, and the interpreter started 

interpreting after a couple of sentences, which prompted him to speak with pauses, so the 

interpreter could do the job. 

The court clerk also speaks loudly and clearly, making pauses for the interpreter (at each short 

chunk of the text), which suggests that they know how to work with interpreters.  

The acoustics in the room is good.  

The prosecutor also speaks, making pauses for the interpreter.  

The judge made a short remark which was not interpreted and then the defence barrister 

resumed his speech, and the interpreter continued her work. 

Defence barrister: “Today he has the benefit of the interpreter who can interpret your comment 

on this matter, Sir”. 

The magistrate reached a conclusion, read it out and added at the end: “… and don't be such an 

idiot in future”. 

The defendant asked the magistrate a question in English, and the interpreter helped to interpret 

the judge’s answer to him. 

The usher is signing interpreters form, the case is finished. 
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OBSERVATION SHEET No. 34 
Date: 10.10.2018 Start time: 10:30AM Finish time: 12AM 

Type of Court: Birmingham Crown 

Court, Court 11 

Type of hearing: Criminal 

negligence  

Language: Polish 

Stage: pre-plea trial preparation    

Mode of Interpreting:  Consecutive Simultaneous✓ Whispering✓ Sight Translation 

 

 

 

Present Actors: 

Defendant✓ Interpreter✓ Judge✓ Prosecutor✓ Witness 

Jury Usher✓ Solicitors✓ Defence Barrister✓ 
Court 

clerks/secretary✓ 

Another 

defendant by 

video link✓ 

    

 

Audibility: 
Satisfactory (the interpreter had the hearing loop and was touching it occasionally as if it wasn’t 

working properly).  

 

Physical settings 

 

 

Interpreter’s roles: 

Interprets for the defendant in the dock and outside the courtroom as well. 

Facilitator of communication 

Interpreter’s status in 

the courtroom 

No apparent signs of recognition, the interpreter wasn’t addressed directly. 

OTHER COMMENTS 
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Interpreter swore an oath - 

Events of note Pre-plea trial preparation with a Polish interpreter. The were two defendants involved in the trial 

process: a black lady (native speaker) and a Polish male. The Polish defendant was present in the 

courtroom, whilst the other defendant was participating via video link. She was kept in custody. The 

interpreter wasn’t addressed directly by the judge. There were moments when the interpreter was 

interpreting outside the dock just standing next to defendant in front of the dock, waiting to be let 

in, but the process wouldn't pause for them, so she had to interpret on the go. After the hearing was 

over for that day, the interpreter went away with the defendant and his barrister to continue 

interpreting outside the courtroom.  

Critical incidents (CIS) Interpreter is interpreting for the defendant outside the dock (courtroom). 

(!) Another critical incident I consider was the presence of another defendant (female, native 

speaker, black) appearing in the room by video link. 

 

Notes: 

I entered the room at 11:30 (as the hearing was adjourned until 11:30), the interpreter and the 

defendant were there, standing in front of the dock, waiting to be let in. 

The defence barrister approached the interpreter and defendant when they stepped out of the 

dock, and the interpreter asked him if she now should go with them. 

(!) They left the room all together (the three of them) and talked outside for a few minutes. 

Another man (wearing a wig) joins them for a couple of minutes; then all three (the interpreter, 

defendant and barrister) proceeded to a different room. 

It was interesting to note that the proceeding didn't stop at this point (for the interpreter and 

defendant to be taken to the dock). Everything continued as normal, they took no notice of the 

interpreter and defendant. The interpreter continued to interpret by whispering whilst standing 

outside the dock and holding her hearing loop in her hand. 

Then the security guard let them in the dock, and they took their seats there. 

The interpreter put the hearing loop on and continued interpreting for the defendant. The 

defendant looked like he partly understood what was going on, but he did seem listening to the 

interpreter. When the silence set for a few minutes, they both remained silent. The interpreter 

would only start talking when anyone else would start talking (which suggests to me that she was 

interpreting everything she could hear in the courtroom). 

(!) Another critical incident I consider was the presence of another defendant (female, native 

speaker, black) appearing in the room by video link. 
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The judge was addressing both defendants. He asked to point the camera onto him and spoke to 

the video link defendant. He asked her: “Do you understand?” and she replied “yes”. Then he 

turned to the present in the courtroom defendant (who is in the dock) and addressed him. He (the 

judge) spoke quite slowly and clearly, making short pauses but sufficient for the interpreter to do 

her job. She interpreted to the defendant and then to the judge (consecutively) and ask him (the 

defendant): “Do you understand?”, the interpreter replied “yes” and interpreted the response for 

the defendant. The judge continued with his explanation of the future process and the interpreter 

continued interpreting consecutively. 

When the judge asked again if he (the defendant) understands, he just nodded with his head. No 

more clearly uttered “yes” answers from him or the interpreter. 

When the judge finished with the explanation of the process, the defendant and interpreter were 

let out of the dock and left the room with the defence barrister. 

Next hearing scheduled for the 7th December 2018, application for the charges to be dismissed 

from both defendants. 

25th of February 2019 perspective trial date if the application is unsuccessful for both defendants. 

Male (white, Polish defendant) released on bail. 

Female (black, native speaker) defendant will remain in custody. 

She may have to attend the court but may be allowed to appear via video link to be decided at a 

later date. 

She's given a choice and if she wants to attend physically, she will have to talk to her solicitors. 

. 
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OBSERVATION SHEET No. 35 
Date: 17.05.2019 Start time: 11AM Finish time: 1:30PM 

Type of Court: Birmingham Crown 

Court, Court 9 

Type of hearing: Fraud Language: Polish 

Stage: Trial hearing, witness cross-

examination by defence  

  

Mode of Interpreting:  
Consecutive Simultaneous✓ Whispering 

Sight 

Translation✓ 

 

 

 

Present Actors: 

Defendant(3) Interpreter(2)✓ Judge✓ Prosecutor✓ Witness (3) 

Jury✓ Usher✓ Solicitors✓ Defence Barrister✓ 
Court 

clerks/secretary✓ 

     

 

Audibility: 
Audibility was good, I could hear the proceeding well in the public sitting area. 

Both interpreters had hearing loop and could interpret simultaneously. 

 

Physical settings  

 

 

Interpreter’s roles: 

Unusual situation: two interpreters were interpreting to three defendants in the dock. 

Gatekeeper 

Friend 

Interpreter’s status in 

the courtroom 

Professional, a bit aloof (detached)  
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OTHER COMMENTS 

Interpreter swore an oath Didn’t see that as I was not present at the very start of the trial.  

Events of note Trial hearing. Witnesses’ examination and cross-examination. There were 3 witnesses (2 police 

officers and another one, perhaps a landlord or accountant) from CPS examined and then cross-

examined by Defence. What I found rather unusual is that there were 2 Polish interpreters who were 

interpreting simultaneously in the dock to the 3 defendants, and they were taking turns similar to 

conference interpreting. Both interpreters were male, wearing suits. They sat next to each other, 

and both had head set and microphone equipment. They changed every 30-40 mins. The 

interpreters did not interpret anything related to organisational or admin side of the process, neither 

did they interpret oaths given by witnesses in the witness box. During the break they stood aside 

outside the courtroom and talked to each other. After a break before the Judge and Jury entered the 

courtroom, everyone was talking. The interpreters were talking to the defendant in the dock and 

even were laughing. That looked like rather a social interaction and not professional one, not part of 

the proceeding. As soon as the Judge entered the room and proceeding resumed one of the 

interpreters started to interpret simultaneously. Also, one of them omitted larger pieces of what was 

said in the courtroom during the process than the other one. At one point they had to perform sight 

translation from the screen in front of the dock. They looked professional and worked in pair. I didn't 

have a chance to find out where they were from, whether they were hired by court or CPS. I didn't 

see them wear badges.  

Critical incidents (CIS) Two interpreters, both male, dressed in suits, very smart, both had hearing loop (a headset with a 

microphone). 

They were interpreting simultaneously to the defendants in the docks and took turns roughly every 

30-40 minutes, just like conference interpreters, but without a booth.  

(!) At that point interpreters and defendants in the dock also we're talking and even laughing there. 

There was a clear interaction in the dock that was not part of the proceeding or interpreting process. 

It looked like a social rather than a professional interaction. 

 

Notes:  

There were three witnesses (two police officers and one possibly landlord/accountant) from the 

prosecution side. 

There was examination to confirm some details followed by cross examination by the defence side 

with some interruptions from the judge. 

The jury was present.  

No pauses were made for the interpreters at this stage of the trial. The proceeding was going at 

full speed. All witnesses were native speakers and swore an oath on the Bible in the witness box. 
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I noticed that interpreters omitted anything related to organisational or admin (not case related) 

information and only interpreted what was said in relation to the case. 

There was a moment where sight translation was required (sight translation from the big screen, 

standing in front of the dock). 

During the break or after the trial interpreters were standing aside and didn't interact with anyone 

but only to one another. Whereas the defence barrister talked to solicitors and defendants. 

Interpreters did not interpret oaths sworn by witnesses. 

After a break before the judge and injury entered the room. Solicitors were talking to each other.  

(!) At that point interpreters and defendants in the dock also we're talking and even laughing 

there. There was a clear interaction in the dock that was not part of the proceeding or interpreting 

process. It looked like a social rather than a professional interaction. 

As soon as the proceeding resumed, one of the interpreters started simultaneous interpreting. 

I was sitting in the public area an observed the case. Everyone in the courtroom (the judge, 

ushers, solicitors, and, particularly, interpreters) occasionally paid attention to my and my friend's 

presence in the public area. I was wearing an Aston university ID badge (student card). I did not 

have a chance to talk to any of the courtroom participants on that day. Interpreters seemed to be 

suspicious of my presence. 
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APPENDIX 6: THEMATIC ANALYSIS OF 

ETHNOGRAPHIC FIELD NOTES 
 
6.1. Initial analysis of ethnographic field notes 
 
Following the framework for the analysis of ethnographic fieldnotes in linguistics proposed 

by Copland & Creese (2015), I have carried out a thorough read-through of all the collected 

notes. After the second and third readings, while looking for emerging patterns, I have 

compiled a list of the following initial codes that drew my attention. 

1. The interpreter was equipped with the headset and a microphone and was interpreting 

simultaneously. (Observation sheet No. 2). 

2. Competent and confident interpreting (Observation sheet No. 3) 

3. “Attitude to interpreters had got worse with the Capita taking over the MoJ contract. 

as lots of incompetent interpreters are used in court, which inevitably had a negative 

effect of the professional standard” (from the follow-up with the interpreter) 

(Observation sheet No. 3). 

4. Professional standards have gone down (from the follow-up with the interpreter) 

(Observation sheet No. 3). 

5. “I'm not sure the interpreter could hear that”. (The judge’s speech was not very loud. 

I believe it would have been even more difficult to hear it behind the glass. There was 

an occasion when the interpreter made a long pause catching up with the speaker) 

(from my field notes in Observation sheet No. 4). 

6. “It is better than doing an office job or work at the factory and pays better than that 

as well” (from the follow-up with the interpreter, Observation sheet No. 4). 

7. “Old system” interpreters are coming back and could be seen in immigration or other 

tribunal courts. They all moan about “old system” conditions of pay etc.” (from the 

follow-up with the interpreter, Observation sheet No. 4). 

8. “Interpreter is just a machine” (from the follow-up with the interpreter, Observation 

sheet No. 4). 

9. Interpreter was there just to clarify things (Observation sheet No. 5) 
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10. No consideration given to the presence of the interpreter in the courtroom. I'm not 

sure the interpreter could hear clearly what was happening in the courtroom. (from 

my field notes, Observation sheet No. 5). 

11. Interpreter was offered a glass of water before swearing an oath. (from my field notes, 

Observation sheet No. 6). 

12. The Prosecutor is going through the sequence of events, and the interpreter is 

whispering simultaneously (from my field notes, Observation sheet No. 6). 

13. Inconsistent treatment from the judge: the Judge makes pauses for the interpreter, but 

on one occasion the interpreter hasn’t yet finished her interpreting, but the Judge 

carries on without waiting for her to finish. (Observation sheet No. 6). 

14. The interpreter was instructed to move and take the position on the defendant’s side 

from the left. (No designated seat for the interpreter). (Observation sheet No. 7). 

15. The counsel makes pauses for the interpreter to interpret consecutively, so does the 

prosecutor and the judge. (Observation sheet No. 7). 

16. “Crapita” – a comment from the interpreter about Capita as it was, in her view, widely 

known among interpreters. (From follow-up with the interpreter, Observation sheet 

No. 7). 

17. “…some of them are really not competent enough to interpret in court and do exhibit 

at times unprofessional behaviour like discussing their personal information with the 

client, not wearing a badge, or adhere to the dress code (turn up in jeans to court or 

wear very casual clothes)” (From follow-up with the interpreter, Observation sheet 

No. 7). 

18. The interpreter wants to move to conference interpreting and works for Capita 

temporarily to keep her skills up (Observation sheet No. 7). 

19. “At Magistrates’ they stop and pause for the interpreter, whereas at Crown Court no 

one gives any consideration to the presence of the interpreter” (It appears that the role 

of the interpreter is more recognised and valued in Magistrates’ court than in Cown 

Court.). (From follow-up with the interpreter, Observation sheet No. 7). 

20. The interpreter did not have a separate microphone in the witness box and had to 

share one with the defendant. (from my fieldnotes, Observation sheet No. 8). 
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21. The interpreter did not seem comfortable in the witness box as clearly there was not 

enough room there for two people. However, water and glasses were provided. When 

the Jury were allowed to take a break (a few times), the interpreter and defendant 

remained standing in the witness box from 10:00 AM until 1:00 PM. They were 

allowed to take 10-minute break only once. At 1:00 PM the court left for lunch (from 

my fieldnotes, Observation sheet No. 8). 

22. Inconsistent attitude towards interpreters: the judge is breaking up sentences into 

smaller chunks and makes pauses for the interpreter to interpret consecutively yet 

does not let her finish interpreting in the witness box (Observation sheet No. 8).  

23. The interpreter does not interpret everything and at time keeps silent. (However, the 

interpreter did not interpret the last bit as I could see her sitting silent. It seemed to 

me that she was making decisions on what to interpret and what not. – from my field 

notes Observation sheet No. 8). 

24. The defendant made a few comments regarding the absence of the interpreter on a 

few occasions in the past (when he called the police, for example, they did not bring 

the interpreter, when his statement was taken at the beginning there was no interpreter 

provided (from my field notes Observation sheet No. 8). 

25. The interpreter admitted that she also very often simplified her language when 

interpreting from English into Romanian because very often people struggle to 

understand complex legal language and if she didn’t do that, they would not 

understand it (from follow-up with the interpreter, Observation sheet No. 9). 

26. The interpreter said that knew the interpreters who did some court interpreting on the 

side of the cleaning job (from follow-up with the interpreter, Observation sheet No. 

9). 

27. The interpreters don’t interpret everything but only what is relevant to “their client’s” 

case or if “their client” asked a question and wanted to hear interpretation (However, 

I noticed that after my question about why they did not interpret everything in the 

courtroom, the interpreters #1 & #3 were slightly more active with interpreting in the 

next session). (From follow-up with the interpreters, Observation sheet No. 10).  

28. No consideration is given to the interpreters in the dock (Observation sheet No. 10). 

29. No breaks provided for the interpreters (Observation sheet No. 10). 
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30. The interpreters feel that the status of the interpreter has tremendously changed 

following the takeover by Capita. They feel that the profession of the interpreter in 

court is no longer respected, and this is not only reflected in their pay, but also in the 

attitude from the court personnel (from follow-up with the interpreters, Observation 

sheet No. 10). 

31. “Many interpreters who had been boycotting Capita are coming back to business as 

they have no choice” (from follow-up with the interpreters, Observation sheet No. 

10). 

32. The English-speaking defendant said that he wished he had gone for the interpreter 

option to speak on his behalf in court as he felt that having an interpreter in court puts 

you in an advantages position, because you have time to think about the answer. Also, 

when questioned in English, the barristers can use tactics to elicit answers and 

information they want to feed their account of events. When speaking through the 

interpreter, they have to be more direct and avoid complex questions. The interpreter 

also makes sure the defendant understands what was asked. When speaking without 

an interpreter, no one will make it easily accessible for you or ensure your 

understanding of the question.  (From the follow-up with the defendant, Observation 

sheet No. 10). 

33. The defendant #2 (I spoke to through the interpreter) reported that he heavily relied 

on his interpreter as did not understand any English but would not consider the 

interpreter as a “friend” or “helper”. He did fully understand that his interpreter’s role 

was there to interpret for him everything what was said in the courtroom (From the 

follow-up with the defendant, Observation sheet No. 10). 

34. Interpreters interact with the defendants socially (being friendly with them outside 

the courtroom, laughing with them, one of the defendants joined them for lunch in 

the Asian fast-food shop. (In fact, he introduced me to them in court and asked them 

to look after his Russian friend.) (Observation sheet No. 10). 

35. Interpreters also noted that very often they “lower the register” for their clients to 

ensure their understanding, as otherwise the client may not even understand what 

they're talking about in their native language. Simplifying the language for clients 
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who are illiterate is a very common practice as they reported, and they do that nearly 

all the time (from follow-up with the interpreters, Observation sheet No. 10). 

36. Also, they feel that it's impossible to completely distance themselves from the client 

as it is only natural for a human being and they do find themselves sometimes talking 

to them or supporting, assisting in any other way (from follow-up with the 

interpreters, Observation sheet No. 10). 

37. The interpreter reported that had to interfere with the proceeding and raise her hand 

when the barrister was speaking too fast and ask him to slow down for her to be able 

to interpret (from follow-up with the interpreters, Observation sheet No. 10). 

38. The interpreters said that found Crown Court the most difficult and challenging with 

regards to vocabulary, repressure, speed of delivery and the whole atmosphere. 

Family court is very hard emotionally, but linguistically easier, and the Immigration 

court is the easiest to work at/with and generally they are the most relaxed in terms 

of the atmosphere from follow-up with the interpreters, Observation sheet No. 10). 

39. The interpreter was instructed to take a seat by the usher and not by the door 

(Observation sheet No. 11). 

40. The interpreter is talking to the defendant, providing brief answers to his question 

while waiting for the hearing to resume (Pbs.11). 

41. “I can accept low rates, but I cannot accept the lack of respect for the profession and 

skills I brings into this job”. The interpreter cannot accept the overall attitude towards 

interpreters which has utterly changed for worse. He also believes that the biggest 

influencing factor for that is a large number of unqualified interpreters, who not only 

have lowered the standards but also created untrust and negative attitudes towards 

interpreters which is no longer seen as a respectable profession. (From the follow-up 

chat with the interpreter, Observation sheet No. 11). 

42. The interpreter was dressed very smartly an even was taken for a lawyer by a drunk 

man outside the court. It is interesting to note that so far, I have seen male interpreters 

dress a lot smarter and more professional than female interpreters usually they wear 

suits and tie etc. (from field notes, Observation sheet No. 11). 

43. The interpreter admitted to lowering the register, to ensure his client’s understanding 

(from the follow-up chat with the interpreter, Observation sheet No. 11). 
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44. Interpreters reported good audibility through the provided equipment (for conference 

interpreting) (Observation sheet No. 12). 

45. Interpreters were seated outside the dock, having their own desk and interpreting 

equipment (Observation sheet No. 12).  

46. Adversarial interpreting (an interpreter is sitting in the courtroom taking notes) 

(Observation sheet No. 12). 

47. Adversarial interpreting (an interpreter is sitting in the courtroom taking notes) 

(Observation sheet No. 13). 

48. Regular breaks for interpreters are arranged by a defence barrister as and when 

requested by interpreters (Observation sheet No. 13). 

49. The interpreter helps the defendant to make phone calls and is being friendly with 

him (she later denied that when I gently queried this incident). (Observation sheet 

No. 14). 

50. The interpreter proceeded to the dock, but the Magistrate asked her why she wanted 

to be there. She replied that she would hear better what the defendant was going to 

say, but the Magistrate objected to that and asked her to get out of the dock and take 

a place right in front of the dock, where there was a stool (or a bench). The Magistrate 

asked her to sit down there. (From my field notes, Observation sheet No. 14). 

51. The Defendant walked into the dock. The interpreter stood up and approached the 

glass window with the holes in it. She tried to stand as close as possible to the glass 

holes so that she could hear him and interpret for him. (From my field notes, 

Observation sheet No. 14). 

52. The legal secretary makes pauses for the interpreter to interpret consecutively 

(Observation sheet No. 14).  

53. The Defence barrister was speaking particularly quietly and although she was 

standing right behind him, she told me later that she was struggling to hear him well 

and interpreting was extremely difficult on that occasion. (From my field notes, 

Observation sheet No. 14). 

54. The interpreter noted that it was very uncomfortable to stand in front of the dock and 

talk through the glass, but the Magistrate had to follow safety procedures, therefore, 
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he did not allow her to stay in the dock with the defendant. (From my field notes, 

Observation sheet No. 14). 

55. After the hearing the interpreter was talking to and laughing with the court usher and 

other court personnel and being very friendly with them (Observation sheet No. 14). 

56. The Romanian interpreter from the previous case also joined me and sat down next 

to me. She was very interested in what was happening in the courtroom and 

sympathised deeply with the defendant. She was full of resentment when the 

Magistrate announced the amount of a fine. She exclaimed quietly to herself 

something like “Bloody hell! Oh my God! 600 pounds for that!” (From my field 

notes, Observation sheet No. 15) 

57. “He's very pissed off; unlikely he would want to talk to you!” (A reply I received 

from the interpreter, when I asked her whether it would be possible to speak to the 

defendant after the hearing) (Observation sheet No. 15). 

58. The interpreter seemed deeply concerned about the outcome of the case (Observation 

sheet No. 15). 

59. The interpreter commented on general deterioration in the PSI field following the 

Capita's take over (from my follow-up chat with the interpreter, Observation sheet 

No. 15). 

60. The interpreter is acting professionally (Observation sheet No. 15). 

61. Poor working conditions: poor audibility, the judge speaks in a very low voice, hard 

to hear, the interpreter does not a hearing loop (Observation sheet No. 16).  

62. The judge makes pauses for interpreter and speaks louder when speaking directly to 

the defendant (Observation sheet No. 16).  

63. The interpreter does not interpret everything but rather makes a summary of what has 

been said (Observation sheet No. 16).  

64. The interpreter is always next to the defendant even outside the courtroom being 

ready to interpret for him as where and when required (Observation sheet No. 17).  

65. The interpreter is provided with the hearing equipment (Observation sheet No. 17).  

66. The interpreter explains to the judge that the defendant suffers from back pain that’s 

why he had to stand up, so did the interpreter (Observation sheet No. 17).  
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67. The interpreter is like a robot, sitting next to the defendant without even looking in 

his direction (Observation sheet No. 18).  

68. No provision made for interpreters (no tea/coffee or snacks provided for the 

interpreters unlike legal professionals who have access to chambers) (Observation 

sheet No. 19). 

69. One of the interpreters has been replaced by an interpreter who had been taking notes 

about interpreting. (Observation sheet No. 19). 

70. The interpreter is asking for pauses (interferes with the proceeding) (Observation 

sheet No. 20). 

71. The interpreter shifts to using the 3rd person to save everyone’s confusion (from the 

follow-up with the interpreter, Observation sheet No. 20). 

72. The interpreter copes better with the family court atmosphere as finds it more relaxing 

and less adversarial than criminal courts (Observation sheet No. 20).  

73. The role of the interpreter was not very well acknowledged by the judge. The 

interpreter admitted that county court staff are more ignorant of the interpreter’s role 

than criminal courts (from the follow-up with the interpreter, Observation sheet No. 

20). 

74. The interpreter asks the client in the corridor whether he understood everything well 

before she felt she could leave (Observation sheet No. 20).  

75. The interpreter told me that in Crown Court some solicitors ask her to run errands for 

them (particularly Asian males, she is of Asian origin herself). (Is there a cultural 

dimension in the perception of the interpreter’s role (Asian interpreters vs. Asian law 

professionals) (Observation sheet No. 20). 

76. The interpreter asked the prosecutor to slow down a couple of times and so she did 

(Observation sheet No. 21). 

77. The interpreter asked the witness to speak up on a few occasions (Observation sheet 

No. 21). 

78. Magistrates and the prosecutor made allowances for the interpreter (acknowledge the 

interpreter’s role). (Observation sheet No. 21). 

79. The interpreter calls for the barrister “Mr Said” on behalf of the defendant 

(Observation sheet No. 21). 
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80. The magistrate asked if the defendant understands, and he nodded “yes”. The 

interpreter said back to the court “he nodded yes”. (From my field notes, Observation 

sheet No. 20). 

81. Completely different setting. Although the judge was positioned slightly above and 

centrally in the room, all the rest participants were sitting at the table going round. 

(From my field notes, Observation sheet No. 21). 

82. The interpreter asks for pauses, repetitions, etc. (Interferes with the process) 

(Observation sheet No. 22). 

83. The interpreter is taking on additional roles, for example invites witnesses and 

explains the procedure (usher?) (Observation sheet No. 22). 

84. The barrister complains about interpreting, saying that standards certainly dropped 

(from the follow-up, Observation sheet,22). 

85. The interpreter asked the appellant and interpreted back to the judge in the third 

person: “The lady said she could understand me so far”. (From my field notes, 

Observation sheet No. 23). 

86. The judge makes an exchange of lines with the defendant’s solicitor regarding the 

case and the documents, but the interpreter does not interpret that conversation with 

the judge and only starts interpreting when the solicitor directly addresses the client. 

(From my field notes, Observation sheet No. 23). 

87. The solicitor makes pauses for interpreter to interpret consecutively (Observation 

sheet No. 23). 

88. The interpreter makes a comment on behalf of the client in the third person 

(Observation sheet No. 23). 

89. The interpreter interprets officer’s questions and the client’s answers consecutively 

in the first person (Observation sheet No. 23). 

90. The interpreter clarifies something with the client before interpreting to the HO 

officer (it looks like they have an exchange of lines with the client). The interpreter 

does not take notes despite lengthy responses from the client (from my field notes, 

Observation sheet No. 23). 

91. The interpreter makes a comment to the court regarding differences in the calendar 

in Iran: “Madam the appellant is confusing December and September because as you 
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know we have a different calendar system in Iran” (from my field notes, Observation 

sheet No. 23). 

92. The Home Office representative went on, but the interpreter did NOT interpret 

everything she said simultaneously while she was speaking but was rather providing 

a brief rendition from time to time and the appellant was giving short answers to him 

which he didn't not interpret back to the court (from my field notes, Observation sheet 

No. 23). 

93. The interpreter makes a rendition into Farsi consecutively to the appellant (the 

summary of what was said by the Home Office representative). The appellant makes 

comments to the interpreter in response to his rendition of the Home Office 

representative’s account while she (HO) carries on speaking. This does not get 

interpreted back to the court (from my field notes, Observation sheet No. 23). 

94. Solicitor’s final account is interpreted consecutively to the appellant, but it does not 

look like he interprets everything as a solicitor makes an exchange of lines with the 

judge and he interprets briefly (perhaps summary of what was said by the solicitor 

and the judge). (From my field notes, Observation sheet No. 23). 

95. The interpreter asked on the appellant's behalf whether she could attend the toilet as 

the court went for a break (from my field notes, Observation sheet No. 23). 

96. After a break the solicitor goes on with her account without any pauses for the 

interpreter; the interpreter provides a summarised rendition of what has been said 

(from my field notes, Observation sheet No. 23). 

97. As a result of interpreter’s failings during this hearing the new hearing has to be 

arranged and the interpreter was dismissed from the case (Observation sheet No. 23). 

98. After the hearing I spoke to the interpreter briefly and she was very disappointed with 

the attitude to her and felt that there was no respect to her, as she was not even 

presented to the court at the beginning of the hearing, although the judge introduced 

everybody else (from my field notes, Observation sheet No. 24). 

99. The client goes on to answer a question about her husband (whether she had sufficient 

funds for him until he finds a job). And the interpreter made a sign to her by hand for 

her to stop there so she could interpret back to the court (from my field notes, 

Observation sheet No. 24). 
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100. The interpreter said, “one second, sorry” and she clarifies the point with the 

client and then interprets it back to the judge (from my field notes, Observation sheet 

No. 24). 

101. The judge addresses the client and says that it was now time for legal 

submission. He asked both parties to go slowly and so the interpreter could follow 

them. He also asked the client not to interrupt. He advised that would ask the parties 

to go slowly for the interpreter to follow (from my field notes, Observation sheet No. 

24). 

102. The interpreter was greeted by the home officer rep as he entered the room, 

he made a joke: “Oh, not you again, you follow me around” and then he turned to me 

and said: “He is good” (from my field notes, Observation sheet No. 25). 

103. When the judge entered the room, he said: “Good afternoon, Mr… (the name 

of the interpreter), and they both smiled, which suggested that they were familiar with 

each other, and the interpreter was well known to this court. (from my field notes, 

Observation sheet No. 25). 

104. The interpreter gives a slight smack at the back of the interpreters’ clerk’s 

head as a joke and another interpreter gave her a hug like to a close friend 

(Observation sheet No. 25). -  CIS 

105. “Please give the chance to the interpreter to follow you”, the judge says to the 

home office representative, so he slows down and makes pauses for the interpreter. 

The interpreter follows him closely (from my field notes, Observation sheet No. 25). 

106. The Claimant’s Barrister (CB) said that his client’s English was very good, 

and he had no problems conversing with him, but they would rather keep the 

interpreter in the room just in case there are some difficulties in understanding of the 

background. (The interpreter is there “just in case”) (From my field notes, 

Observation sheet No. 26). 

107. The interpreter for the witness didn’t turn up (Observation sheet No. 26). 

108. The interpreter remains silent at the back (Observation sheet No. 26). 

109. The witness asks the interpreter something quickly and the interpreter shook 

his head (Observation sheet No. 26). 



L. Green, PhD Thesis, Aston University, 2024. 
 

211 
 

110. The interpreter whispers something to the witness and he replies something 

back (Observation sheet No. 26). 

111. The witness sits down at the witness desk and the interpreter remains standing 

by the desk. He has to bend over the desk to interpret the files (they identified the 

witness statement and confirmed it was his signature there) (from my field notes, 

Observation sheet No. 26). 

112. The interpreter remains silent during the examination of the defendant 

(Observation sheet No. 26). 

113. The interpreter is rather active and is apparently aware of the proceeding 

order. He actively invites the next witness to sit next to him and explains the 

procedure without being prompted to do so (from my field notes, Observation sheet 

No. 27). 

114. The interpreter is friendly with the court staff like interpreters’ clerks and 

gives a hug to one of them (Observation sheet No. 27). 

115. The interpreter switches to 3rd person to explain things on behalf of the 

appellant (Observation sheet No. 27). 

116.   The interpreter interprets using first person (Observation sheet No. 27). 

117. “She has the right to know”, the barrister’s reply to the interpreter to his 

question of whether he should interpret submissions (Observation sheet No. 27).  

118. The interpreter does not interpret everything what is said in the courtroom 

(Observation sheet No. 27). 

119. The barrister goes very fast without making pauses for the interpreter. The 

interpreter can’t catch up and does not interpret the final part of his speech 

(Observation sheet No. 27).  

120. The interpreter made me tea in the interpreters’ room (Observation sheet No. 

27). 

121. The interpreter gave the interpreters’ clerk a kiss and a hug (Observation sheet 

No. 27).  

122. Both claimant and defendants are not native speakers. However, only one has 

an interpreter (from my field notes, Observation sheet No. 28). 
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123. The interpreter wears a NRPSI badge and does not work for Capita 

(Observation sheet No. 28). 

124. The interpreter renders everything what is happening in the room to her client 

(Observation sheet No. 28). 

125. The interpreter is being faithful to the original, trying to replicate the speaker 

as close as possible (Observation sheet No. 28). 

126. Poor quality of interpreter (Observation sheet No. 29). 

127. The appellant mentioned that she had a problem with an interpreter at her first 

asylum seeker's meeting (from my field notes, Observation sheet No. 29). 

128. The judge’s questioning is interpreted consecutively, sentence by sentence 

(Observation sheet No. 29). 

129. The appellant speaks in short chunks, sentences, so, the interpreter can render 

her account consecutively. It looks like she knows how to communicate via an 

interpreter (Observation sheet No. 29). 

130. The interpreter is having a brief conversation with the appellant (Observation 

sheet No. 29). 

131. The Home Office representative goes very fast, with lots of complex 

structures. The interpreter renders the HO’s account very briefly (a paragraph is 

summed up into one two sentences) (from my field notes, Observation sheet No. 29). 

132. There is another interpreter present in the room who did not agree with the 

hired interpreter during the proceeding and was taking notes all along (Observation 

sheet No. 30). 

133. The judge asked the interpreter directly what the appellant exactly said and 

how he interpreted it. It was established that she said 1388 and he said 2009. He's 

trying to explain that he's converted the Iranian time to the UK time (from my field 

notes, Observation sheet No. 30). 

134. While the cross examination is going, on the lady at the back passes a note to 

the solicitors starting: “I said I know” and made a facial expression showing her 

dissatisfaction with what is going on in court (from my field notes, Observation sheet 

No. 30). 
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135. The interpreter is called in as back up for the Defendant (from my field notes, 

Observation sheet No. 31). 

136. The barrister emphasised that it was particularly important for the defendant 

to address the Jury directly, rather than via the interpreter (from my field notes, 

Observation sheet No. 31). 

137. The interpreter is addressed as “interpreter” on a number of occasions (from 

my notes: The usher approached the interpreter and asked pointing at him: 

“Interpreter”? Observation sheet No. 31). 

138. During prosecution examination stage, the interpreter is leaning forward 

towards the defendant and interpreting simultaneously and consecutively 

(whispering) whilst the prosecutor continues questioning the witness with no pauses 

for the interpreter. (Observation sheet No. 31). 

139. Further written evidence distributed by the usher in the courtroom. A copy is 

also given to the interpreter and to the Jury (from my field notes, Observation sheet 

No. 31). 

140. The interpreter is addressed as “Mr Interpreter”, but at times was addressed 

indirectly. (Observation sheet No. 32). 

141. “Mr Interpreter, from time to time I want you to clarify a question for me”. A 

Defence Barrister said to the interpreter at the beginning of the hearing. (Observation 

sheet No. 32). 

142. The interpreter is used on ad hoc basis, as a back-up (Observation sheet No. 

32). 

143. Sometimes the Interpreter steps in without being prompted (from my notes: 

The interpreter looks very alert and listens carefully to the defence barrister and the 

defendant and steps in. His body is turned towards defendant, so he directly faces the 

defence barrister and the prosecutor.) (Observation sheet No. 32). 

144. When asking the interpreter for assistance, the Defence Barrister addresses 

the defendant in the third person, but the interpreter interprets using the first person 

(Observation sheet No. 32). 

145. The interpreter wears jeans, and a shirt with the jumper, no tie (smart casual 

style) (Observation sheet No. 32). 
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146. “Mr interpreter, could you please interpret these parts of the question?”, the 

Defence barrister addressed to the interpreter. The interpreter interprets it into 

defendant’s language and then interprets his response in English in the first person. 

(Observation sheet No. 32). 

147. The defence barrister continues questioning without the help of the interpreter 

and then asks the interpreter to interpret the next bit and he asks a question in the 

second person directly addressing the defendant, rather than shifting to the third 

person as he did in the previous question (inconsistent shift) (from my field notes, 

Observation sheet No. 32).   

148. The interpreter remains consistent throughout his interpreting and uses the 

first person all the time (from my field notes, Observation sheet No. 32).   

149. “Now I would like to turn to our Mr interpreter to speed up a bit” (the Defence 

Barrister says when questioning the defendant) (from my field notes, Observation 

sheet No. 32).  

150. “If you don't understand my question, use the interpreter for help” (the 

prosecutor says to the defendant). The interpreter switches on immediately at this 

indirect form of address and interprets a question to the defendant into his language 

immediately. (From my field notes, Observation sheet No. 32). 

151. The transcript of the police interview is given out by the usher to the defendant 

and the rest in the room. The interpreter reaches out to get it, but the defendant stops 

him and puts the transcript to one side, whilst looking at page three suggesting to the 

interpreter that he was OK to read this document without his help on this occasion. 

(From my field notes, Observation sheet No. 32). 

152. The defence barrister is reading out character references to the Jury. The 

interpreter does not interpret this bit but just sitting with the defendant (from my field 

notes, Observation sheet No. 32). 

153. During defence barrister’s closing speech, the interpreter was just listening 

most of the time without making any comments or rendering. (from my field notes, 

Observation sheet No. 32). 
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154. “Today he has the benefit of the interpreter who can interpret your comments 

on this matter, Sir” (the magistrate said this to the defendant). (Observation sheet No. 

33). 

155. The defendant presented at court from the cells, the interpreter is outside the 

dock talking to the defendant through the holes in the glass (from my field notes, 

Observation sheet No. 33). 

156. The defence barrister speaks with pauses for the interpreter to do his job 

(Observation sheet No. 33).  

157. The court clerk also speaks loudly and clearly, making pauses for the 

interpreter (at each short chunk of the text), which suggests that they know how to 

work with interpreters. The prosecutor also speaks, making pauses for the interpreter.  

(From my field notes, Observation sheet No. 33). 

158. The interpreter wasn’t addressed directly by the judge (Observation sheet No. 

34). 

159. There were moments when the interpreter was interpreting outside the dock 

just standing next to defendant in front of the dock, waiting to be let in, but the process 

wouldn't pause for them, so she had to interpret on the go (from my field notes, 

Observation sheet No. 34). 

160. After the hearing was over for that day, the interpreter went away with the 

defendant and his barrister to continue interpreting outside the courtroom (from my 

field notes, Observation sheet No. 34). 

161. The interpreter would only start talking when anyone else would start talking 

(which suggests to me that she was interpreting everything she could hear in the 

courtroom) (from my field notes, Observation sheet No. 34). 

162. The judge makes short pauses for interpreter, sufficient for her to do her job 

(Observation sheet No. 34). 

163. Both interpreters wear suits. They looked professional and worked in pair.  

(Observation sheet No. 35). 

164. The interpreters sat next to each other, and both had head set and microphone 

equipment (Observation sheet No. 35). 
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165. The interpreters did not interpret anything related to organisational or admin 

side pf the process, neither did they interpret oaths given by witnesses in the witness 

box (from my field notes, Observation sheet No. 35). 

166. The interpreters were talking to the defendant in the dock and even were 

laughing. That looked like rather a social interaction and not professional one, not 

part of the proceeding (from my field notes, Observation sheet No. 35). 

167. No pauses were made for the interpreters at this stage of the trial. The 

proceeding was going at full speed (from my field notes, Observation sheet No. 35). 

168. One of the interpreters omitted larger pieces of what was said in the courtroom 

during the process than the other one (from my field notes, Observation sheet No. 

35). 
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6.2. Patterns and categories identified in ethnographic field notes 
 

1. Audibility in the courtroom, availability of hearings loops and microphones for the 
interpreters. (Found in Observation sheets No.  2, 4, 5, 12, 14, 16, 17, 35)  - 
Working conditions  

2. Attitude towards interpreters (Found in Observation sheets No. 3, 11, 20, 24). 
3. Confident and competent interpreting/professional behaviour of interpreters (Found 

in Observation sheet No. 3, 15, 28, 34, 35). 
4. “It is better than doing an office job or work at the factory and pays better than that 

as well” (from the follow-up with the interpreter, Observation sheets No. 4, 9). – 
Standards? 

5. “Old system” interpreters are coming back and could be seen in immigration or 
other tribunal courts. They all moan about “old system” conditions of pay etc.” 
(from the follow-up with the interpreter, Observation sheet No. 4). 

6. “Interpreter is just a machine” (from the follow-up with the interpreter, Observation 
sheet No. 4). 

7. Interpreter was there just to clarify things/ interpreter as a back-up (Observation 
sheets No. 5, 26, 31, 32) 

8. No consideration given to the presence of the interpreter in the courtroom (Found in 
Observation sheets No. 5, 6, 8, 10, 23, 27, 29, 31, 34, 35). 

9. Positive acknowledgement of the interpreter’s presence in the courtroom (pauses 
for the interpreters) (Found in Observation sheets No. 6, 7, 8, 16, 23, 24, 25, 29, 33, 
34). 

10. Provisions for the interpreters (Found in Observation sheets No. 6, 8, 19, 27). 
11. Position/location of the interpreter in the courtroom/ the absence of the designated 

place for the interpreter in the courtroom. (Found in Observation sheets No. 7, 8, 
11, 12, 14, 26, 31, 33, 34, 35) 

12. “Crapita” – a comment from the interpreter about Capita as it was, in her view, 
widely known among interpreters. (From follow-up with the interpreter, 
Observation sheet No. 7). 

13. “…some of them are really not competent enough to interpret in court and do 
exhibit at times unprofessional behaviour like discussing their personal information 
with the client, not wearing a badge, or adhere to the dress code (turn up in jeans to 
court or wear very casual clothes, Observation sheet No. 7, 9, 4). 

14. Qualified interpreters leave the profession (Found in Observation sheets No. 7, 11). 
15. Differences between different types of courts (Found in Observation sheets No. 7, 

10, 20, 27). 
16. Breaks for interpreters (Found in Observation sheets N.8, 10, 13). 
17. The interpreter does not interpret everything and at time keeps silent (Found in 

Observation sheets No. 8, 10, 16, 23, 26, 27, 32, 35). 
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18. Absence of the interpreter (not provided/hasn’t turned up) when necessary. (Found 
in Observation sheets No. 8, 28). 

19. Interpreters simplify the language, lower the register and try to ensure their client’s 
understanding (Found in Observation sheets No. 9, 10, 11, 20, 26). 

20. The status of interpreters (has changed for worse), the profession is no longer 
respected. (Found in Observation sheets No. 10, 11, 24). 

21. “Many interpreters who had been boycotting Capita are coming back to business as 
they have no choice” (from follow-up with the interpreters, Observation sheet No. 
10). 

22. The interpreter puts the defendant in an advantageous position (Observation sheet 
No. 10). 

23. The interpreter is seen as a “friend”/”helper” by the defendant (Observation sheets 
No. 10, 21). 

24. Interpreters interact with the defendants socially (Found in Observation sheets No. 
10, 35). 

25. Interpreters assist and support defendants (Observation sheets No. 10, 11, 20, 21) 
26. Interpreters interfere with the process (Found in Observation sheets No. 10, 20, 21, 

22, 24). 
27. The interpreter is talking to the defendant, answering questions (assistance?) 

(Found in Observation sheets No. 11, 20, 21, 23, 24, 26, 29). 
28. “I can accept low rates, but I cannot accept the lack of respect for the profession 

and skills I brings into this job”. The interpreter cannot accept the overall attitude 
towards interpreters which has utterly changed for worse (Observation sheet No. 
11) 

29. Interpreter’s dress code in the courtroom; (Observation sheets No.  11, 32, 35). 
30. Adversarial interpreting (Found in Observation sheets No.  12, 13, 19, 30).  
31. The interpreter is taking on additional roles (ex. helps the defendant to make a 

phone call). (Found in Observation sheets No,4, 21, 22, 27, 29). 
32. The interpreter noted that it was very uncomfortable to stand in front of the dock 

and talk through the glass (Observation sheet No. 14). 
33. Interaction of Interpreters and court personnel. (Found in Observation sheets No. 

14, 25, 27). 
34. The interpreter sympathises with the defendant (Observation sheet No. 15). 
35.  Interpreter reports general deterioration in PSI field following the Capita’s take 

over (Observation sheet No. 15). 
36. The interpreter is always next to the defendant even outside the courtroom being 

ready to interpret for him as there and when required (Observation sheet No. 17).  
37. The interpreter explains to the judge/court (Observation sheets No. 17, 23, 27, 29). 
38. The interpreter is like a robot, sitting next to the defendant without even looking in 

his direction (Observation sheet No. 18).  
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39. The use of the 3rd person by the interpreter (Observation sheets No.  20, 23, 27). 
40. The use of the 1st person by the interpreter (Observation sheet No. 27, 32). 
41. The role of the interpreter was not very well acknowledged by the judge. The 

interpreter admitted that county court staff are more ignorant of the interpreter’s 
role than criminal courts (from the follow-up with the interpreter, Observation sheet 
No. 20). 

42. The barrister complains about interpreting, saying that standards certainly dropped 
(from the follow-up, Observation sheet No. 22). 

43. The interpreter asked on the appellant's behalf whether she could attend the toilet as 
the court went for a break (from my field notes, Observation sheet No. 23). 

44. As a result of interpreter’s failings during this hearing the new hearing has to be 
arranged and the interpreter was dismissed from the case (Observation sheet No. 
23). 

45. “She has the right to know”, the barrister’s reply to the interpreter to his question of 
whether he should interpret submissions (Observation sheet No. 27).  

46. The interpreter made me tea in the interpreters’ room (Observation sheet No. 27). 
47. The interpreter wears a NRPSI badge and does not work for Capita (Observation 

sheet No. 28). 
48. Poor quality of interpreter (Observation sheet No. 29). 
49. The appellant mentioned that she had a problem with an interpreter at her first 

asylum seeker's meeting (from my field notes, Observation sheet No. 29). 
50. Further written evidence distributed by the usher in the courtroom. A copy is also 

given to the interpreter and to the Jury (from my field notes, Observation sheet No. 
31). 

51. The barrister emphasised that it was particularly important for the defendant to 
address the Jury directly, rather than via the interpreter (from my field notes, 
Observation sheet No. 31). 

52. The interpreter is addressed as “interpreter” on a number of occasions (from my 
notes: The usher approached the interpreter and asked pointing at him: 
“Interpreter”? Observation sheet No. 31). 

53. The interpreter is addressed as “Mr Interpreter”, but at times was addressed 
indirectly. (Observation sheet No. 32). 

54. “Mr Interpreter, from time to time I want you to clarify a question for me”. A 
Defence Barrister said to the interpreter at the beginning of the hearing. 
(Observation sheet No. 32). 

55. Sometimes the Interpreter steps in without being prompted (from my notes: The 
interpreter looks very alert and listens carefully to the defence barrister and the 
defendant and steps in. His body is turned towards defendant, so he directly faces 
the defence barrister and the prosecutor.) (Observation sheet No. 32). 
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56. When asking the interpreter for assistance, the Defence Barrister addresses the 
defendant in the third person, but the interpreter interprets using the first person 
(Observation sheet No. 32). 

57. The defence barrister continues questioning without the help of the interpreter and 
then asks the interpreter to interpret the next bit and he asks a question in the second 
person directly addressing the defendant, rather than shifting to the third person as 
he did in the previous question (inconsistent shift) (from my field notes, 
Observation sheet No. 32).   

58. “Now I would like to turn to our Mr interpreter to speed up a bit” (the Defence 
Barrister says when questioning the defendant) (from my field notes, Observation 
sheet No. 32).  

59. “If you don't understand my question, use the interpreter for help” (the prosecutor 
says to the defendant). The interpreter switches on immediately at this indirect form 
of address and interprets a question to the defendant into his language immediately. 
(From my field notes, Observation sheet No. 32). 

60. The transcript of the police interview is given out by the usher to the defendant and 
the rest in the room. The interpreter reaches out to get it, but the defendant stops 
him and puts the transcript to one side, whilst looking at page three suggesting to 
the interpreter that he was OK to read this document without his help on this 
occasion. (From my field notes, Observation sheet No. 32). 

61. “Today he has the benefit of the interpreter who can interpret your comments on 
this matter, Sir” (the magistrate said this to the defendant). (Observation sheet No. 
33). 

62. The interpreter wasn’t addressed directly by the judge (Observation sheet No. 34). 
63. After the hearing was over for that day, the interpreter went away with the 

defendant and his barrister to continue interpreting outside the courtroom (from my 
field notes, Observation sheet No. 34). 

64. Both interpreters wear suits. They looked professional and worked in pair.  
(Observation sheet No. 35). 

65. One of the interpreters omitted larger pieces of what was said in the courtroom 
during the process than the other one (from my field notes, Observation sheet No. 
35). 
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6.3 Themes identified in field notes 
 

1. Interpreter in the courtroom: possible roles 

Subthemes:  

a) “Interpreter is just a machine” (from the follow-up with the interpreter, 

Observation sheet No. 4): 

- The interpreter is like a robot, sitting next to the defendant without even looking in 

his direction (Observation sheet No. 18). 

 

b) “The Interpreter was there just to clarify things” (interpreter as a back-up) 

(Observation sheets No. 5, 26, 31, 32): 

- The transcript of the police interview is given out by the usher to the defendant and 

the rest in the room. The interpreter reaches out to get it, but the defendant stops him 

and puts the transcript to one side, whilst looking at page three suggesting to the 

interpreter that he was OK to read this document without his help on this occasion. 

(From my field notes, Observation sheet No. 32). 

- The defence barrister continues questioning without the help of the interpreter and 

then asks the interpreter to interpret the next bit and he asks a question in the second 

person directly addressing the defendant, rather than shifting to the third person as he 

did in the previous question (inconsistent shift) (from my field notes, Observation 

sheet No. .32).   

- The interpreter is used on ad hoc basis, as a back-up (Observation sheet No. 32). 

 

c) Gatekeeper: The interpreter does not interpret everything and at time keeps silent 

(Found in Observation sheets No: 8, 10, 16, 23, 26, 27, 32, 35): 

- One of the interpreters omitted larger pieces of what was said in the courtroom during 

the process than the other one (from my field notes, Observation sheet No. 35). 

- The interpreter does not interpret everything and at time keeps silent. (However, the 

interpreter did not interpret the last bit as I could see her sitting silent. It seemed to 

me that she was making decisions on what to interpret and what not (from my field 

notes Observation sheet No. 8). 
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- The interpreters don’t interpret everything but only what is relevant to “their client’s” 

case or if “their client” asked a question and wanted to hear interpretation 

(Observation sheet No. 10). 

- The interpreter remains silent during the examination of the defendant (Observation 

sheet No. 26). 

- The defence barrister is reading out character references to the Jury. The interpreter 

does not interpret this bit but just sitting with the defendant (from my field notes, 

Observation sheet No. 32). 

- The interpreters did not interpret anything related to organisational or admin side pf 

the process, neither did they interpret oaths given by witnesses in the witness box 

(from my field notes, Observation sheet No. 35). 

 

d) Interpreter as a friend/helper: 

- “If you don't understand my question, use the interpreter for help” (the prosecutor 

says to the defendant). The interpreter switches on immediately at this indirect form 

of address and interprets a question to the defendant into his language immediately. 

(From my field notes, Observation sheet No. 32). 

- Interpreters simplify the language, lower the register and try to ensure their client’s 

understanding (Found in Observation sheets No. 9, 10, 11, 20, 26). 

- The interpreter puts the defendant in an advantageous position (Observation sheet 

No. .10). 

- The interpreter is seen as a “friend”/”helper” by the defendant (Observation sheet No. 

.10, 21). 

- Interpreters assist and support defendants (Observation sheet No. .10, 11, 20, 21) 

- The interpreter is talking to the defendant, answering questions (assistance?) (Found 

in Observation sheets No. 11, 20, 21, 23, 24, 26, 29). 

- The interpreter is always next to the defendant even outside the courtroom being 

ready to interpret for him as there and when required (Observation sheet No. 17).  

- The interpreter sympathises with the defendant (Observation sheet No. 15). 

- The interpreter asked on the appellant's behalf whether she could attend the toilet as 

the court went for a break (from my field notes, Observation sheet No. 23). 
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e) Interpreters interact with the defendants socially (Found in Observation sheets 

No. 10, 35): 

- Interpreters interact with the defendants socially (being friendly with them outside 

the courtroom, laughing with them, one of the defendants joined them for lunch in 

the Asian fast-food shop. (In fact, he introduced me to them in court and asked them 

to look after his Russian friend.) (Observation sheet No. 10). 

- Interpreters feel that it's impossible to completely distance themselves from the client 

as it is only natural for a human being and they do find themselves sometimes talking 

to them or supporting, assisting in any other way (from follow-up with the 

interpreters, Observation sheet No. 10). 

- The interpreters were talking to the defendant in the dock and even were laughing. 

That looked like rather a social interaction and not professional one, not part of the 

proceeding (from my field notes, Observation sheet No. 35). 

 

f) Interpreters interfere with the process (Found in Observation sheets No. 10, 20, 

21, 22, 24): 

- The interpreter reported that had to interfere with the proceeding and raise her hand 

when the barrister was speaking too fast and ask him to slow down for her to be able 

to interpret (from follow-up with the interpreters, Observation sheet No. 10). 

- The interpreter is asking for pauses, repetitions, etc. (interferes with the proceeding) 

(Observation sheet No. 20). 

- The interpreter asked the prosecutor to slow down a couple of times and so she did 

(Observation sheets No. 21, 22). 

- The interpreter asked the witness to speak up on a few occasions (Observation sheet 

No. 21). 

- The client goes on to answer a question about her husband (whether she had sufficient 

funds for him until he finds a job). And the interpreter made a sign to her by hand for 

her to stop there so she could interpret back to the court (from my field notes, 

Observation sheet No. 24). 
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g) Interpreters’ taking on additional roles (Found in Observation sheets No. 14, 21, 

22, 27, 29). 

- The interpreter provides explanations to the judge/court (Observation sheets No. 17, 

23, 27, 29). 

- The interpreter helps the defendant to make phone calls and is being friendly with 

him (she later denied that when I gently queried this incident). (Observation sheet 

No. 14). 

- After the hearing was over for that day, the interpreter went away with the defendant 

and his barrister to continue interpreting outside the courtroom (from my field notes, 

Observation sheet No. 34). 

- “She has the right to know”, the barrister’s reply to the interpreter’s question whether 

he should interpret submissions (Observation sheet No. 27). (the interpreter co-

ordinates with the council what should be interpreted and what is not). 

- The interpreter is taking on additional roles, for example invites witnesses and 

explains the procedure (usher?) (Observation sheet No. 22). 

- The interpreter makes a comment to the court regarding differences in the calendar 

in Iran: “Madam the appellant is confusing December and September because as you 

know we have a different calendar system in Iran” (from my field notes, Observation 

sheet No. 23). 

- The interpreter is rather active and is apparently aware of the proceeding order. He 

actively invites the next witness to sit next to him and explains the procedure without 

being prompted to do so (from my field notes, Observation sheet No. 27). 

 

2. Working conditions of the court interpreters: 

Subthemes:  

a) Availability of necessary equipment (hearings loops and microphones) for the 

interpreters. (Found in Observation sheets No. 2, 4, 5, 12, 14, 16, 17, 35): 

- The interpreter was equipped with the headset and a microphone and was interpreting 

simultaneously. (Observation sheet No. 2). 

- Interpreters reported good audibility through the provided equipment (for conference 

interpreting) (Observation sheet No. 12). 
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- The interpreter did not have a separate microphone in the witness box and had to 

share one with the defendant. (from my fieldnotes, Observation sheet No. 8). 

- Poor working conditions: poor audibility, the judge speaks in a very low voice, hard 

to hear, the interpreter does not a hearing loop (Observation sheet No. 16).  

 

b) Catering and provisions for the interpreters (Found in Observation sheet No. 6, 8, 

19, 27): 

- The interpreter was offered a glass of water before swearing an oath. (from my field 

notes, Observation sheet No. 6). 

- The interpreter made me tea in the interpreters’ room (Immigration Tribunal) 

(Observation sheet No. 27). 

- No provision made for interpreters (no tea/coffee or snacks provided for the 

interpreters unlike legal professionals who have access to chambers) (Observation 

sheet No. 19). 

 

c) Position/location of the interpreter in the courtroom/ the absence of the 

designated place for the interpreter in the courtroom. (Found in Observation 

sheets No. 7, 8, 11, 12, 14, 26, 31, 33, 34, 35).  

- The interpreter did not seem comfortable in the witness box as clearly there was not 

enough room there for two people. However, water and glasses were provided 

(Observation sheet No. 8). 

- The interpreter was instructed to take a seat by the usher and not by the door 

(Observation sheet No. 11). 

- Interpreters were seated outside the dock, having their own desk and interpreting 

equipment (Observation sheet No. 12).  

- The Defendant walked into the dock. The interpreter stood up and approached the 

glass window with the holes in it. She tried to stand as close as possible to the glass 

holes so that she could hear him and interpret for him. (From my field notes, 

Observation sheet No. 14). 

- The interpreter noted that it was very uncomfortable to stand in front of the dock and 

talk through the glass, but the Magistrate had to follow safety procedures, therefore, 
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he did not allow her to stay in the dock with the defendant. (From my field notes, 

Observation sheet No. 14). 

- The interpreter was instructed to move and take the position on the defendant’s side 

from the left. (No designated seat for the interpreter). (Observation sheet No. 7). 

- The witness sits down at the witness desk and the interpreter remains standing by the 

desk. He has to bend over the desk to interpret the files (they identified the witness 

statement and confirmed it was his signature there) (from my field notes, Observation 

sheet No. 26). 

 

d) Breaks for interpreters (Found in Observation sheets No. 8, 10, 13). 

- When the Jury were allowed to take a break (a few times), the interpreter and 

defendant remained standing in the witness box from 10:00 AM until 1:00 PM. They 

were allowed to take 10-minute break only once. At 1:00 PM the court left for lunch 

(from my fieldnotes, Observation sheet No. 8). 

- No breaks provided for the interpreters (Observation sheet No. 10). 

- Regular breaks for interpreters are arranged by a defence barrister as and when 

requested by interpreters (Observation sheet No. 13). 

 

3. Attitude towards interpreters in the courtroom (Found in Observation sheets No. 

3, 11, 20, 24). 

Subthemes:  

   

a) Positive acknowledgement of the interpreter’s presence in the courtroom (Found 

in Observation sheets No. 6, 7, 8, 16, 23, 24, 25, 29, 33, 34). 

- “Today he has the benefit of the interpreter who can interpret your comments on this 

matter, Sir” (the magistrate said this to the defendant). (Observation sheet No. 33). 

- Further written evidence distributed by the usher in the courtroom. A copy is also 

given to the interpreter and to the Jury (from my field notes, Observation sheet No. 

31). 

- The counsel makes pauses for the interpreter to interpret consecutively, so does the 

prosecutor and the judge. (Observation sheet No. 7). 
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- Inconsistent attitude towards interpreters: the judge is breaking up sentences into 

smaller chunks and makes pauses for the interpreter to interpret consecutively yet 

does not let her finish interpreting in the witness box (Observation sheet No. 8).  

- The legal secretary makes pauses for the interpreter to interpret consecutively 

(Observation sheet No. 14).  

- The judge addresses the client and says that it was now time for legal submission. He 

asked both parties to go slowly and so the interpreter could follow them. 

- “Please give the chance to the interpreter to follow you”, the judge says to the home 

office representative, so he slows down and makes pauses for the interpreter. The 

interpreter follows him closely (from my field notes, Observation sheet No. 25). 

 

b) Lack of consideration/acknowledgement given to the presence of the interpreter 

in the courtroom (Found in Observation sheets No. 5, 6, 8, 10, 23, 27, 29, 31, 34, 

35). 

- The role of the interpreter was not very well acknowledged by the judge. The 

interpreter admitted that county court staff are more ignorant of the interpreter’s role 

than criminal courts (from the follow-up with the interpreter, Observation sheet No. 

20). 

- “I can accept low rates, but I cannot accept the lack of respect for the profession and 

skills I brings into this job”. (The interpreter cannot accept the overall attitude 

towards interpreters which has utterly changed for worse. Observation sheet No. 11). 

- No consideration given to the presence of the interpreter in the courtroom. I’m not 

sure the interpreter could hear clearly what was happening in the courtroom. (from 

my field notes, Observation sheet No. 5). 

- Inconsistent treatment from the judge: the Judge makes pauses for the interpreter, but 

on one occasion the interpreter hasn’t yet finished her interpreting, but the Judge 

carries on without waiting for her to finish. (Observation sheet No. 6). 

- The barrister goes very fast without making pauses for the interpreter. The interpreter 

can’t catch up and does not interpret the final part of his speech (Observation sheet 

No. 27).  
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- No pauses were made for the interpreters at this stage of the trial. The proceeding was 

going at full speed (from my field notes, Observation sheet No. 35). 

 

c) Interaction of Interpreters and court personnel. (Found in Observation sheets No. 

14, 25, 27). 

- After the hearing the interpreter was talking to and laughing with the court usher and 

other court personnel and being very friendly with them (Magistrates’ Court) 

(Observation sheet No. 14). 

- The interpreter was greeted by the home officer rep as he entered the room, he made 

a joke: “Oh, not you again, you follow me around” and then he turned to me and said: 

“He is good” (from my field notes, Observation sheet No. 25). 

- When the judge entered the room, he said: “Good afternoon, Mr… (the name of the 

interpreter), and they both smiled, which suggested that they were familiar with each 

other, and the interpreter was well known to this court. (from my field notes, 

Observation sheet No. 25). 

- The interpreter gives a slight smack at the back of the interpreters’ clerk’s head as a 

joke and another interpreter gave her a hug like to a close friend (Observation sheet 

No. 25). 

- The interpreter is friendly with the court staff like interpreters’ clerks and gives a hug 

to one of them (Immigration Tribunal) (Observation sheet No. 27). 

 

4. General deterioration of professional standards in the field 

Subthemes:  

a) The status of interpreters (has changed for worse), the profession is no longer 

respected. (Found in Observation sheets No.  3, 4, 7, 10, 11, 24): 

- “Old system” interpreters are coming back and could be seen in immigration or other 

tribunal courts. They all moan about “old system” conditions of pay etc.” (from the 

follow-up with the interpreter, Observation sheet No. 4). 

- “Attitude to interpreters had got worse with the Capita taking over the MOJ contract. 

as lots of incompetent interpreters are used in court, which inevitably had a negative 
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effect of the professional standard” (from the follow-up with the interpreter) 

(Observation sheet No. 3). 

- “Crapita” – a comment from the interpreter about Capita as it was, in her view, widely 

known among interpreters. (From follow-up with the interpreter, Observation sheet 

No. 7). 

- The interpreters feel that the status of the interpreter has tremendously changed 

following the takeover by Capita. They feel that the profession of the interpreter in 

court is no longer respected, and this is not only reflected in their pay, but also in the 

attitude from the court personnel (from follow-up with the interpreters, Observation 

sheet No. 10). 

- The interpreter commented on general deterioration in the PSI field following the 

Capita's take over (from my follow-up chat with the interpreter, Observation sheet 

No. 15). 

 

b) Qualified interpreters leave the profession (Found in Observation sheets No. 7, 

11): 

 

- “Many interpreters who had been boycotting Capita are coming back to business as 

they have no choice” (from follow-up with the interpreters, Observation sheet No. 

10). 

- The interpreter wants to move to conference interpreting and works for Capita 

temporarily to keep her skills up (Observation sheet No. 7). 

 

c) Drop in the standards of interpreting (poor quality of interpreting): 

- “It is better than doing an office job or work at the factory and pays better than that 

as well” (from the follow-up with the interpreter, Observation sheets No. 4, 9). 

- The appellant mentioned that she had a problem with an interpreter at her first asylum 

seeker’s meeting (from my field notes, Observation sheet No. 29). 

- As a result of interpreter’s failings during this hearing the new hearing has to be 

arranged and the interpreter was dismissed from the case (Observation sheet No. 23). 
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- “…some of them are really not competent enough to interpret in court and do exhibit 

at times unprofessional behaviour like discussing their personal information with the 

client, not wearing a badge, or adhere to the dress code (turn up in jeans to court or 

wear very casual clothes, Observation sheets No. 7, 9, 4). 

- The barrister complains about interpreting, saying that standards certainly dropped 

(from the follow-up, Observation sheet No. 22). 

- “Professional standards have gone down” (from the follow-up with the interpreter) 

(Observation sheet No. 3). 

- The interpreter said that knew the interpreters who did some court interpreting on the 

side of the cleaning job (from follow-up with the interpreter, Observation sheet No. 

9). 

 

d) Absence of the interpreter (not provided/hasn’t turned up) when necessary. (Found 

in Observation sheets No. 8, 28): 

- The defendant made a few comments regarding the absence of the interpreter on a 

few occasions in the past (when he called the police, for example, they did not bring 

the interpreter, when his statement was taken at the beginning there was no interpreter 

provided (from my field notes Observation sheet No. 8). 

- The interpreter for the witness didn’t turn up (Observation sheet No. 26). 

 

5. Forms of address towards interpreters: 

 

- The interpreter is addressed as “interpreter” on a number of occasions (from my 

notes: The usher approached the interpreter and asked pointing at him: “Interpreter”? 

Observation sheet No. 31). 

- The interpreter is addressed as “Mr Interpreter”, but at times was addressed indirectly. 

(Observation sheet No. 32). 

- “Mr Interpreter, from time to time I want you to clarify a question for me”. A Defence 

Barrister said to the interpreter at the beginning of the hearing. (Observation sheet 

No. 32). 



L. Green, PhD Thesis, Aston University, 2024. 
 

231 
 

- “Now I would like to turn to our Mr interpreter to speed up a bit” (the Defence 

Barrister says when questioning the defendant) (from my field notes, Observation 

sheet No. 32).  

- “If you don't understand my question, use the interpreter for help” (the prosecutor 

says to the defendant). The interpreter switches on immediately at this indirect form 

of address and interprets a question to the defendant into his language immediately. 

(From my field notes, Observation sheet No. 32). 

- The interpreter wasn’t addressed directly by the judge (Observation sheet No. 34). 

- “Mr interpreter, could you please interpret these parts of the question?”, the Defence 

barrister addressed to the interpreter. The interpreter interprets it into defendant’s 

language and then interprets his response in English in the first person. (Observation 

sheet No. .32). 

 

6. Differences between different types of courts: 

- “At Magistrates’ they stop and pause for the interpreter, whereas at Crown Court no 

one gives any consideration to the presence of the interpreter” (It appears that the role 

of the interpreter is more recognised and valued in Magistrates’ court than in Cown 

Court.). (From follow-up with the interpreter, Observation sheet No. 7). 

- The interpreter made me tea in the interpreters’ room (in the Immigration Tribunal) 

(Observation sheet No. 27). 

- The interpreters said that found Crown Court the most difficult and challenging with 

regards to vocabulary, repressure, speed of delivery and the whole atmosphere. 

Family court is very hard emotionally, but linguistically easier, and the Immigration 

court is the easiest to work at/with and generally they are the most relaxed in terms 

of the atmosphere from follow-up with the interpreters, Observation sheet No. 10). 

- The interpreter copes better with the family court atmosphere as finds it more relaxing 

and less adversarial than criminal courts (Observation sheet No. 20).  

- Completely different setting. Although the judge was positioned slightly above and 

centrally in the room, all the rest participants were sitting at the table going round. 

(From my field notes, Observation sheet No. .21). 
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7. Interpreters’ Role Performance (confident and competent 

interpreting/professional behaviour of interpreters) (Found in Observation 

sheets No. 3, 15, 28, 34, 35):  

- The use of the 3rd person by the interpreter (Observation sheets No.  20, 23, 27). 

- The interpreter shifts to using the 3rd person to save everyone’s confusion (from the 

follow-up with the interpreter, Observation sheet No. 20). 

- The use of the 1st person by the interpreter (Observation sheets No. 27, 32). 

- When asking the interpreter for assistance, the Defence Barrister addresses the 

defendant in the third person, but the interpreter interprets using the first person 

(Observation sheet No. 32). 

- The interpreter wears a NRPSI badge and does not work for Capita (Observation 

sheet No. 28). 

- Sometimes the Interpreter steps in without being prompted (from my notes: The 

interpreter looks very alert and listens carefully to the defence barrister and the 

defendant and steps in. His body is turned towards defendant, so he directly faces the 

defence barrister and the prosecutor.) (Observation sheet No. 32). 

- When asking the interpreter for assistance, the Defence Barrister addresses the 

defendant in the third person, but the interpreter interprets using the first person 

(Observation sheet No. 32). 

- The interpreter said, “one second, sorry” and she clarifies the point with the client 

and then interprets it back to the judge (from my field notes, Observation sheet No. 

24). 

- The interpreter renders everything what is happening in the room to her client 

(Observation sheet No. 28). 

- The interpreter is being faithful to the original, trying to replicate the speaker as close 

as possible (Observation sheet No. 28). 

- The interpreter would only start talking when anyone else would start talking (which 

suggests to me that she was interpreting everything she could hear in the courtroom) 

(from my field notes, Observation sheet No. 34). 

 

8. Adversarial interpreting (Found in Observation sheets No: 12, 13, 19, 30): 
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- Another interpreter is sitting in the courtroom taking notes) (Observation sheet No. 

13). 

- One of the interpreters has been replaced by an interpreter who had been taking notes 

about interpreting. (Observation sheet No. 19). 

- There is another interpreter present in the room who did not agree with the hired 

interpreter during the proceeding and was taking notes all along (Observation sheet 

No. 30). 

- While the cross examination is going, on the lady at the back passes a note to the 

solicitors starting: “I said I know” and made a facial expression showing her 

dissatisfaction with what is going on in court (from my field notes, Observation sheet 

No. 30). 

 

9. Interpreters’ dress code in the courtroom (Observation sheet No. 11, 32, 35): 

- Both interpreters wear suits. They looked professional and worked in pair 

(Observation sheet No. 35). 

- The interpreter was dressed very smartly an even was taken for a lawyer by a drunk 

man outside the court. It is interesting to note that so far, I have seen male interpreters 

dress a lot smarter and more professional than female interpreters usually they wear 

suits and tie etc. (from field notes, Observation sheet No. 11). 

- The interpreter wears jeans, and a shirt with the jumper, no tie (smart casual style) 

(Observation sheet No. 32). 

 

 

Other  

- The barrister emphasised that it was particularly important for the defendant to 

address the Jury directly, rather than via the interpreter (from my field notes, 

Observation sheet No. 31). 
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APPENDIX 7: INTERPRETERS QUESTIONNAIRE (FIRST 

ROUND) 

 
Respondent 1 
 
Questionnaire for the Interpreters 

 
12. The courts I have interpreted for:  

- Magistrates’ Court 
- Family Court 
- Youth Court 
- Crown Court 
- Tribunals (employment tribunal, immigration, social security, Mental Health 

Act Tribunal) 
 

13. Does the court type have a bearing on my professional practice?  
 
No.  
 

14. How do I find the facilities in the courtroom?  

- Are they sufficient/adequate for me to perform the job to the best of your 
ability?  

i. Being able to hear everyone clearly is difficult in many courts, 
especially in Crown Courts. Headphones are not always available. 

ii. Many times, people (even judges, barristers and other professionals) 
do not take into account fully the interpreters’ need for them to speak 
at a moderate pace and pause their speech at regular intervals. 

- Do they differ from court to court? 
i. Yes. 

 
 

15. How would you describe your role in the courtroom? 
 
An officer of the court whose job is to bridge the communication gap between 
speakers to two different languages. 
 

16. Do you feel recognised and appreciated as a professional by the court officials? (Do 
you feel that you belong to the courtroom as part of the team?) 
 
Mostly yes. 
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17. How do the clients usually view your role in the courtroom? (Do you need to 
establish your role with them from the very beginning? Do they accept your 
explanations?) 

 
I don’t have any ‘clients’. If you mean the non-English speaking person, they 
sometimes consider you ‘on their side’ or an ‘expert in law’ but I clarify to them 
that I cannot given them any advice and I have to be neutral. 
 

18.  How would you evaluate the status of the interpreter in the UK legal system at the 
current moment? (Has this changed over the last few years?) 

It is all right as an officer of the court. 
 

19. When you work as an interpreter, which Source and Target languages do you work 
with? 

 
English 
Punjabi 
Urdu 

 
20. What are your qualifications 

 
Diploma in Public Service Interpreting (DPSI) 
MA 
MBA 
MSc. 

 
21. Number of years of experience in court interpreting: 

f. 3-5 years 
 

22. Age group: 
k.  
l.  
m.   
n. 50 - 59 
o.  

 
23. Gender: male 

 
THANK YOU! 
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Respondent 2 

 

Questionnaire for the Interpreters 

 
24. Which courts have you interpreted for? Please tick all that apply 

- Magistrates’ Court 
- County (Civil) Court 
- Youth Court 
- Crown Court 
- Tribunals (e.g. employment tribunal, immigration) 

 
25. Does the court type have a bearing on your professional practice? If so, in what ways? 

Not at all. Professionally I always , as I must , do my utmost to perform  very well, 
however, when a trial is heavily consequential one naturally and instinctively feels 
under  more  pressure to do well in terms of accuracy, precision, and effectiveness.  
 

26. How do you find the facilities in the courtroom?  

- Are they sufficient/adequate for you to perform the job to the best of your 
ability? 

- Do they differ from court to court? 
In terms of courtroom facilities the thing that, in my view, is vital to be addressed 
adequately is hearing.  Although this issue depends on the size and layout of the 
court room, interpreters have the following disadvantage and therefore  it should be 
reckoned that they need even further clear hearing : 

• they sit at the dock 
• the counsels and witnesses are not facing them 
• most often, although they must have a very good command of the English 

language, it is their second language. 
• their brains are  performing two heavy task simultaneously; receiving 

message and immediately releasing it. 
 

27. How would you describe your role in the courtroom? 
 
This is a very general and broad question so my broad and general answer is: 
VITAL 

28. Do you feel recognized and appreciated as a professional by the court officials? (Do 
you feel that you belong to the courtroom as part of the team?) 
 
To be honest with you this very much depends on the individuals' attitude.  Some 
judges and their staff are incredibly appreciative , courteous and kind. Some are 
merely  ok, and there are some , not many  (thankfully), who are disappointing. 
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29. How do the clients usually view your role in the courtroom? (Do you need to 

establish your role with them from the very beginning? Do they accept your 
explanations?) 

Quite often they  understand and are familiar with the role of interpreters. 
 

30. How would you evaluate the status of the interpreter in the UK legal system at the 
current moment? (Has this changed over the last few years?) 

The most excruciatingly painful  development  has been the lowering of the 
standard . Now, the interpreter  is someone who has a little knowledge of  English 
and some skills of the other language!  

31. When you work as an interpreter, which Source and Target languages do you work 
with? 

 
• Pashto 
• Dari 

32. What are your qualifications 
(Copied from my CV) 

• 2012 – MCIL(member of chartered institute of linguists)  
 Chartered Institute of Linguists 

• 2011 – DPSI (Degree level) Pashto- English (English Law Option) Chartered 
Institute of Linguists   

• 2006  – DPSI (degree level)  Dari - English (English Law Option) 
 Chartered Institute of Linguists 

• 2011 – NRPSI   Chartered Institute of Linguists 
• 2009 – Home Office Interpreting Certificates (Pashto – English , and  Dari –   

English) 
• 2008 –    MA (Merit) in International Relations (Development and Enforcement of 

Human   Rights Law, IR, War, Politics, and Globalization) -      Brunel University  
• 2006 – (ESKCI) Essential Skills & Knowledge of Community Interpreting     Open 

College Network London Region (OCNLR                          
       

•  2003- Diploma in Word Processing & Spreadsheet s -            College of North 
West London  

• 1980 – Baccalaureate               Afghanistan 
 

33. Number of years of experience in court interpreting: 
g. Less than 1 year 
h. 1-3 years 
i. 3-5 years 
j. 5-10 years 
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k. Over 10 years 
 

34. Age group: 
p. < 29 
q. 30 - 39 
r. 40 - 49  
s. 50 - 59 
t. 60+ 

 
35. Gender: male 

 
THANK YOU! 
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Respondent 3 

Questionnaire for the Interpreters 

1. Which courts have you interpreted for? Please tick all that apply 

- Magistrates’ Court   * 

- County (Civil) Court   * 

- Youth Court   * 

- Crown Court   * 

- Coroner’s Court   * 

- Tribunals (e.g. employment tribunal, immigration)   * 

 

2. Does the court type have a bearing on your professional practice? If so, in what 
ways? 

No significant difference. 

 

3. How do you find the facilities in the courtroom?  

- Are they sufficient/adequate for you to perform the job to the best of your 
ability?  

They are adequate to very poor indeed, even in the new courts built under PFIs. 
- Do they differ from court to court? 

There is no provision for hearing loops in the magistrates’ courts. When the defendant is in 
the enclosed dock the interpreter either has to speak and listen through slits in the glass in 
the dock or request to interpret from the outside. This is very poor court practice. Nobody 
can really hear The crown courts should provide apparatus on request but provision is 
patchy. There is an increasing practice of questioning defendants who are not produced in 
court by Skype. The system works quite well usually. The immigration tribunals have 
visual and sound contact on screen. Neither interpreter nor claimant uses an earpiece. 
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4. How would you describe your role in the courtroom? 

To communicate as accurately as possible what each party is saying to other relevant 
parties. 

 
5. Do you feel recognised and appreciated as a professional by court officials? (Do you 

feel that you belong to the courtroom as part of the team?) 

This varies from "We couldn't have done all that without you" to "He can speak English 
perfectly well. He doesn't need an interpreter."and "Waste of public money. They should 
learn to speak English". 

Interpreters are the only group of professionals in the courtroom who do not have specific 
place to sit.  I have to insist on sitting in the area reserved for court officials. 

 

6. How do the clients usually view your role in the courtroom? (Do you need to 
establish your role with them from the very beginning? Do they accept your 
explanations?) 

It is important early on to establish my neutrality/independence. Clients sometimes have an 
expectation that speaking a shared language confers partiality towards their case.  

 
7.  How would you evaluate the status of the interpreter in the UK legal system at the 

current moment? (Has this changed over the last few years?) 

Not good. You can see from the expression on people's faces that the expectation of the 
interpreter is low. It is only when you do your job well that you be get the individual 
respect you deserve. Some agency interpreters engage in poor practice: not interpreting 
everything, using mobile phone out of sight in courtroom etc. Agencies aim to put someone 
in the courtroom, it ends there. 

This situation has come about with the outsourcing of interpreting in the sector - an act of 
sheer madness.  

 
8. When you work as an interpreter, which Source and Target languages do you work 

with? 

French. English. 

9. What are your qualifications 

Diploma in Public Service Interpreting (Law Option) 
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10. Number of years of experience in court interpreting: 

a. Less than 1 year 

b. 1-3 years 

c. 3-5 years 

d. 5-10 years 

e. Over 10 years   * 

 

11. Age group: 

a. < 29 

b. 30 - 39 

c. 40 - 49  

d. 50 - 59 

e. 60+   * 

 

12. Gender: male   * 

 

THANK YOU! 
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Respondent 4 

 

Questionnaire for the Interpreters 

 
36. Which courts have you interpreted for? Please tick all that apply 

- Magistrates’ Court    
- County (Civil) Court  
- Youth Court 
- Crown Court  
- Coroner’s Court  
- Tribunals  (e.g. employment tribunal, immigration)   

 
37. Does the court type have a bearing on your professional practice? If so, in what 

ways? 
I did not really understand this question. However, my professional training 

and code of practice require me to maintain confidentiality, remain 

objective/neutral and do my job to the best of my ability.  

 
38. How do you find the facilities in the courtroom?  

- Are they sufficient/adequate for you to perform the job to the best of your 
ability?  
No, because the layout of the court rooms in whichever tribunal or 

court, is not adapted for the presence of an interpreter. For example, 

some courts have glass screens with slats (openings) through which an 

interpreter must transmit whatever is being said. This is impractical 

and quite often the defendant, for example, cannot hear. Or the place 

for the defendant to sit is right at the back of the court so that the 

interpreter sees the backs of the solicitors/barristers and so cannot hear 

most of what is being said. 

Video link situations are tricky because mostly the interpreter is in the 

court and the appellant is in a detention centre. It makes 

communicating difficult; it is impossible to do whispered simultaneous 

to transmit what is being said while the appellant is not being asked 

questions. 

- Do they differ from court to court? Yes, some courts have the space and 

facilities to include an interpreter in the courtroom. 

 

39. How would you describe your role in the courtroom? 
An essential part of the process, just as the magistrates/judge + 

solicitors/barristers are vital to the process. However, some members of the 

judiciary do not view an interpreter as a positive addition, more of a necessary 

yet expensive nuisance.  
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40. Do you feel recognised and appreciated as a professional by the court officials? (Do 
you feel that you belong to the courtroom as part of the team?) 
Not always, but for the most part my role as the interpreter is recognized and 

appreciated. 

 
41. How do the clients usually view your role in the courtroom? (Do you need to 

establish your role with them from the very beginning? Do they accept your 
explanations?) 

If the “client” is the defendant/victim/witness, quite often they view the 

interpreter as their “friend”. I never get into discussion with anyone in these 

categories in order not to compromise my position of neutrality (especially if 

waiting in the main waiting area). The situation is not helped when the usher 

points to the interpreter stating “here’s YOUR interpreter”. I’m not their 

interpreter, rather the court-appointed interpreter. 

In court, I always establish who I am, what language, my registration number 

and my role as an interpreter (to interpret everything that is said). 

Those working in the Criminal Justice System usually see the interpreter in a 

positive light.  

Although my explanations may be long, they are always accepted. For police 

stations, I have an interpreter’s introduction in 2 languages; one I show to the 

police officers and use the other to read out aloud to the witness/victim/person 

in custody. 

42.  How would you evaluate the status of the interpreter in the UK legal system at the 
current moment? (Has this changed over the last few years?) 

The status of the interpreter in the legal system in the UK was always a 

tenuous one. No government has ever recognized this as a profession. Added to 

this, there was (& still is) a (false) perception that interpreters earned vast 

sums of money so a negative connotation was attributed to my chosen 

profession. In the last four years, outsourcing has damaged this profession and 

it is in real danger of being annihilated. Using unqualified, inexperienced and 

incompetent so-called “interpreters” has set the profession back 

immeasurably. The use of a tier categories in the criminal justice system is 

beyond ludicrous. One is either qualified to interpret in all settings of the CJS 

or one is not.  

43. When you work as an interpreter, which Source and Target languages do you work 
with? 
Mainly English, French & Mauritian Creole as Source and Target languages. 

 

44. What are your qualifications? 
B.A. Honours degree in Modern Languages; 2 DPSIs (Law and Health); 

Certificate in Teaching Modern Languages (+ unsubmitted PhD). 

 
45. Number of years of experience in court interpreting: 
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l. Less than 1 year 
m. 1-3 years 
n. 3-5 years 
o. 5-10 years 
p. Over 10 years     

 
46. Age group: 

u. < 29 
v. 30 - 39 
w. 40 - 49    
x. 50 - 59 
y. 60+ 

 
47. Gender: Female 

THANK YOU! 
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Respondent 5 

 

Questionnaire for the Interpreters 

 
48. Which courts have you interpreted for? Please tick all that apply 

- Magistrates’ Court  ˅ 
- County (Civil) Court  ˅ 
- Youth Court 
- Crown Court   ˅ 
- Coroner’s Court 
- Tribunals (e.g. employment tribunal, immigration)  ˅ 

 
49. Does the court type have a bearing on your professional practice? If so, in what 

ways? 
 
Not really. However, I find CPS work to be more intense and stressful. It takes a lot 
of mental preparation.  
 

50. How do you find the facilities in the courtroom?  

- Are they sufficient/adequate for you to perform the job to the best of your 
ability?  

- Do they differ from court to court? 
 
Facilities in the courtroom certainly differ from court to court. On the whole, I 
would say that for me they have been sufficient for performing my job.  
 

 
51. How would you describe your role in the courtroom? 

 
My role in the courtroom is that of a vessel to open up the channels of 
communication between 2 parties who do not speak each other’s language. The 
interpretation process has to be as smooth and unobtrusive as possible. Ideally, the 
communication should flow without any interruptions and the parties should forget 
there is an interpreter in the room who is helping them to communicate. 
 

52. Do you feel recognised and appreciated as a professional by the court officials? (Do 
you feel that you belong to the courtroom as part of the team?) 
 
Every time I have been to court as an interpreter I felt respected and valued. In fact, 
court interpreting can give me a great high even though it is very stressful at times.  
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53. How do the clients usually view your role in the courtroom? (Do you need to 
establish your role with them from the very beginning? Do they accept your 
explanations?) 

The clients usually view me as a God send: they are very grateful and eager to make 
me see their side of their situation in the time before their court appearance. 
Sometimes they think that somehow I can influence the court decision which is 
obviously not the case.  
 

54.  How would you evaluate the status of the interpreter in the UK legal system at the 
current moment? (Has this changed over the last few years?) 

At the moment there is a lot of uncertainty in the profession. Since the contract 
change a few years ago the pay seems to have dropped significantly and a lot of 
professional interpreters simply moved on to different professions. However, a big 
percentage of them continue working under a new contract and have adapted to the 
pay change. 
 

55. When you work as an interpreter, which Source and Target languages do you work 
with? 

 
My source language is English and target language is Russian. When working as an 
interpreter, though, one usually interprets both ways – source and target languages 
are more important in translation as you are only meant to translate into your native 
language.  

 
56. What are your qualifications 

 
After school I studied at the Brusov Foreign Languages University of Erevan 
(Armenia) for 3 years (1992-1995). In 1995 I moved to Russia and continued my 
education at the Herzen Pedagogical University of St.Petersburg. My qualifications 
are: 
 
B.A in Education (English Linguistics) 
Post-graduate Diploma in Education (English Linguistics) 
Metropolitan Police Test  
 

57. Number of years of experience in court interpreting: 
q. Less than 1 year 
r. 1-3 years 
s. 3-5 years  ˅ 
t. 5-10 years 
u. Over 10 years 
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58. Age group: 
z. < 29 
aa. 30 – 39  ˅ 
bb. 40 - 49  
cc. 50 - 59 
dd. 60+ 

 
59. Gender: female/male 

 
Female 

 
THANK YOU! 
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Respondent 6 

 

Questionnaire for the Interpreters 

 
60. Which courts have you interpreted for? Please tick all that apply 

- Magistrates’ Court      ✓ 
- County (Civil) Court      ✓ 
- Youth Court 
- Crown Court 
- Coroner’s Court 
- Tribunals (e.g. employment tribunal, immigration) 

 
61. Does the court type have a bearing on your professional practice? If so, in what 

ways? 
 
Not really. The role of interpreters and procedures are standard. 
 

62. How do you find the facilities in the courtroom?  

- Are they sufficient/adequate for you to perform the job to the best of your 
ability?  

- Do they differ from court to court? 
I have interpreted in courts consecutively, microphones have always been available, 
I don’t need any other equipment. Pens and paper were also available. 
 
Over all, I would say the facilities were adequate and sufficient for interpreting. 
 

63. How would you describe your role in the courtroom? 
 
My role in court is to facilitate communication and interpret faithfully and 
impartially what is said by either party, as accurately as possible. Sometimes I even 
interpret literally to avoid any misinterpretation and I am always striving for 
accuracy as important decision are made. 
 

64. Do you feel recognised and appreciated as a professional by the court officials? (Do 
you feel that you belong to the courtroom as part of the team?) 

 
I would say yes.  
 

65. How do the clients usually view your role in the courtroom? (Do you need to 
establish your role with them from the very beginning? Do they accept your 
explanations?) 
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In most cases I was booked independently, by agencies. 
 
In one case I was booked directly by a claimant and he expected me to be on his 
side and asked for my advice (whether he should mention and disclose certain 
things), then he asked about my opinion how the proceedings were going despite of 
my briefing from the beginning that I would remain neutral and interpret everything 
what was said by anybody. If he did not want anything to be interpreted, he should 
not have said so. 
 

66.  How would you evaluate the status of the interpreter in the UK legal system at the 
current moment? (Has this changed over the last few years?) 
 
From my point of view, interpreters are valued. The recent tendency is austerity 
measures and cutting costs, including interpreters’ fees but it is negotiable and a 
compromise could be successfully achieved.  
 

67. When you work as an interpreter, which Source and Target languages do you work 
with? 

 
English-Russian, both ways. 

 
68. What are your qualifications 

BA (Interpreting and Translation), PhD (Philology), DPSI (English Law) 
 

69. Number of years of experience in court interpreting: 
v. Less than 1 year 
w. 1-3 years 
x. 3-5 years 
y. 5-10 years 
z. Over 10 years   ✓ 
 

70. Age group: 
ee. < 29 
ff. 30 - 39 
gg. 40 - 49  
hh. 50 – 59  ✓ 
ii. 60+ 

 
71. Gender: female/male  Female 

 
THANK YOU! 
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Respondent 7 

 

Questionnaire for the Interpreters 

 
72. Which courts have you interpreted for? Please tick all that apply 

- Magistrates’ Court  
- County (Civil) Court 
- Youth Court 
- Crown Court 
- Coroner’s Court 
- Tribunals (e.g. employment tribunal, immigration) 

 
73. Does the court type have a bearing on your professional practice? If so, in what 

ways? 
(Not sure that I understand the question). I am the servant of the court.   

 
74. How do you find the facilities in the courtroom?  

- Are they sufficient/adequate for you to perform the job to the best of your 
ability?  - adequately 

- Do they differ from court to court?  
-  Yes, but not too much.  

 
75. How would you describe your role in the courtroom? 

I am a facilitator / a channel for communication only. Not interested in the 

outcome of the case. 

 
76. Do you feel recognised and appreciated as a professional by the court officials? (Do 

you feel that you belong to the courtroom as part of the team?) yes, very much so – 

that is I how I used to feel (before CAPITA and other agencies stepped in). 
 

77. How do the clients usually view your role in the courtroom? (Do you need to 
establish your role with them from the very beginning? Do they accept your 
explanations?)  
 I always explain my role and my position to clients. And hopefully they view me 

in that role.  Whatever I do in court should be transparent to all sides (on verbal 

and non-verbal level) that I am neutral and that I am only committed to accuracy 

and clarity in my interpreting – that is what I am there for. 

 
78.  How would you evaluate the status of the interpreter in the UK legal system at the 

current moment? (Has this changed over the last few years?) The role and 

perception of the court interpreter has changed dramatically since CAPITA and 
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other agencies have taken over.  At present it seems that an ordinary (preferable 

not very educated) and untrained native speaker has been accepted by the courts/ 

MOJ as a suitable person to work in courts.  The main value the court interpreter 

has at the moment – it’s perceived low financial cost . Quality does not come into 

the equation. 

 
79. When you work as an interpreter, which Source and Target languages do you work 

with? 
Russian - English 

 
80. What are your qualifications 

University Degree and post grad training course + DPSI  

 

81. Number of years of experience in court interpreting: 
aa. Less than 1 year 
bb. 1-3 years 
cc. 3-5 years 
dd. 5-10 years 
ee. Over 10 years 
 

82. Age group: 
jj. < 29 
kk. 30 - 39 
ll. 40 - 49  
mm. 50 - 59 
nn. 60+ 

 
83. Gender: female/male 

 
THANK YOU! 
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Respondent 8 

 

Questionnaire for the Interpreters 

 
1. Which courts have you interpreted for? Please tick all that apply 

- Magistrates’ Court : YES 
- County (Civil) Court 
- Youth Court : YES 
- Crown Court : YES 
- Coroner’s Court : YES 
- Tribunals (e.g. employment tribunal, immigration) : YES 

 
2. Does the court type have a bearing on your professional practice? If so, in what 

ways? 
No 
 

3. How do you find the facilities in the courtroom?  

- Are they sufficient/adequate for you to perform the job to the best of your 
ability?  

- Do they differ from court to court? 
In many courts it is difficult to hear the lawyers if you are interpreting for a 
defendant. 
 

4. How would you describe your role in the courtroom? 
Helping proceedings to flow as best possible. 
 

5. Do you feel recognised and appreciated as a professional by the court officials? (Do 
you feel that you belong to the courtroom as part of the team?) 
 
Generally appreciated by court officials, but often not trusted by lawyers and 
judges.  
No, I do not feel part of a team. 
 

 
6. How do the clients usually view your role in the courtroom? (Do you need to 

establish your role with them from the very beginning? Do they accept your 
explanations?) 

 
It varies hugely between clients. 
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7.  How would you evaluate the status of the interpreter in the UK legal system at the 
current moment? (Has this changed over the last few years?) 

In the years leading up to 2012, I think that interpreters were beginning to be 
considered professionals. This is no longer the case as so many unqualified 
interpreters are sent to court. 
 

8. When you work as an interpreter, which Source and Target languages do you work 
with? 

English, French and Italian 
 

9. What are your qualifications 
Postgraduate Diploma in Conference Interpreting and Translation 
DPSI in French and Italian 
Metropolitan police test in French and Italian 
 

10. Number of years of experience in court interpreting: 
Over 10 years : YES 

 
11. Age group: 

40 - 49 : yES 
 

12. Gender: female 

 
THANK YOU! 
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Respondent 9 

 

Questionnaire for the Interpreters 

 
84. Which courts have you interpreted for? Please tick all that apply 

- Magistrates’ Court 
- County (Civil) Court 
- Youth Court 
- Crown Court 
- Coroner’s Court 
- Tribunals (e.g. employment tribunal, immigration) 
-  Pre-trial detention facilities 

 
85. Does the court type have a bearing on your professional practice? If so, in what 

ways? 
 
No.  
 

86. How do you find the facilities in the courtroom?  

- Are they sufficient/adequate for you to perform the job to the best of your 
ability?  

- Do they differ from court to court? 
Court facilities differ from court to court.  
 
Courtroom: Large spacious courtrooms make it sometimes difficult to hear what is 
being said if special equipment is not provided.  
 
Equipment: Some courtrooms have microphones installed on each desk and 
interpreters can be provided with headphones which usually have a good sound 
quality, and interpreters can regulate the volume to make sure they can hear 
everything. For long trials and high profile cases, interpreter booths are sometimes 
installed to allow simultaneous interpretation of the court hearings. This is 
especially convenient for trials that last several days/weeks or even months, 
because, unlike consecutive, simultaneous interpretation does not cause any delays, 
which makes it easier to estimate the time for hearings and to prevent long breaks in 
testimonies while witnesses are under oath.  
Many courtrooms though do not have any additional equipment, which sometimes 
makes it harder for interpreters to hear all courtroom participants. 
 
Dock: In criminal proceedings, defendants sit in the dock – with or without glass 
screen, in the latter case they look like glass cages, sometimes made of thick bullet-
proof glass. Interpreter usually sit either next to the defendant (inside the cage) or 
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outside the cage, which makes it extremely difficult to hear either the judge or the 
defendant(s).   
 

87. How would you describe your role in the courtroom? 
 
In my opinion, being a court interpreter is very different from other types of 
interpretation (like conference or business interpreting). In courts (unlike 
conferences) there is a continuous conversation (sometimes very fast and 
emotional) between different courtroom participants, however an interpreter has 
only one voice. This means it is important to identify and communicate who is 
saying what. Sometimes it is better not to translate every word but to provide a 
short summary (and in fact, too much information at a time can be very difficult to 
digest, especially for distressed defendants/respondents), however, there are 
situations (witness examinations, testimonies, expert opinions), when it is extremely 
important to be very precise and not to leave out or add anything.  
 

88. Do you feel recognised and appreciated as a professional by the court officials? (Do 
you feel that you belong to the courtroom as part of the team?) 
 
No.  Interpretation is (obviously) required for those who cannot communicate in 
English, in the most cases it is a defendant/respondent who is accused of something. 
An interpreter is often seen as somebody who speaks “on behalf of” the accused 
person being his/her “voice”. Although I have never been treated badly by any court 
officials, in fact they have been usually very polite and friendly, nevertheless I have 
almost never felt appreciated as a professional, but was rather perceived as 
somebody who represents/accompanies the accused person (who could have been 
equally their English speaking relatives or friends). 
However, it was not my status as a professional that disturbed me most when I 
worked as a court interpreter, but the fact that I was often given insufficient, sparse 
or even no information about the case. In fact, when I tried to ask for any 
information to prepare for the assignment, I was usually told that my role as an 
interpreter is not to prepare, but “simply to translate what is being said word for 
word”. I had a feeling that I am perceived as a juror (member of the public, who is 
not required to have a special qualification to serve as such), who is not allowed 
(and in fact, it is an offense) to prepare for or do any enquiries into the case, or do 
any research on the defendant prior or during the trial.       
As a result, I often came to the court without even knowing whether I was going to 
interpret a criminal, civil or family case until I was in the courtroom. 

 
89. How do the clients usually view your role in the courtroom? (Do you need to 

establish your role with them from the very beginning? Do they accept your 
explanations?) 

There are three main clients for court interpreters (all of them are equally 
important): 
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Agency: wants interpreters to appear on time and to look and behave in a 
professional manner. 
Judge/magistrates: want the interpreter to translate “everything, word for word” and 
to speak load and clear.  
Defendant/respondent, witness or expert: many of them have never been in court 
(or in the UK courts) before. They usually expect interpreters to not only translate, 
but also to support them. While interpreters are required to be impartial and are not 
qualified or allowed to give any advice on how to behave and what to say, they 
however can (and should) provide their support by explaining things that might be 
not self-explanatory (who is who in the courtroom, what is the procedure, who are 
the jurors and what is their role, when to speak, whom to look at when speaking 
etc.)  
 

90.  How would you evaluate the status of the interpreter in the UK legal system at the 
current moment? (Has this changed over the last few years?) 

Unfortunately, the status of interpreters in the UK legal system is very bad at the 
moment. In fact, this is what struck me when I started working in the UK court 
system. It is worth to mention that I started my carrier as interpreter in Germany, 
where all court interpreters are required to have an interpreting degree as well as 
formal training in legal translation, they are registered with courts directly (they 
submit their applications to courts and advertise themselves to the courts). 
Therefore, every court has its own database of local interpreters who work for them 
on a regular basis. Court interpreters represent the court system and are treated 
respectively. There is a law specifying terms and conditions for court interpreters 
and translators in Germany (JVEG), including their fees (€70-75 per hour at the 
moment, not only for the time spent in court, but also on preparation + travel time 
and travel expenses). 
Needless to say that there is nothing comparable to that in the UK. 
When I first came to the UK, even though I already had a degree in conference 
interpreting, I attended a DPSI course in law, because I wanted to work in courts. 
However when I started, I soon realised that it did not make sense from a financial 
point of view and was not quite satisfactory and fulfilling career for me. I still work 
within the legal system, I work as an in-house translator and interpreter in a law 
firm, however, I decided not to work in courts anymore. 
 

91. When you work as an interpreter, which Source and Target languages do you work 
with? 

 
Russian <> English 

 
92. What are your qualifications 
 
Dipl. Translator (Russian, English, German) 
MA Conference Interpreter (Russian, English, German) 
DPSI course in law 
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93. Number of years of experience in court interpreting: 
ff. Less than 1 year 
gg. 1-3 years 
hh. 3-5 years 
ii. 5-10 years 
jj. Over 10 years 
 

94. Age group: 
oo. < 29 
pp. 30 - 39 
qq. 40 - 49  
rr. 50 - 59 
ss. 60+ 

 
95. Gender: female/male 

 
THANK YOU! 
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Respondent 10 

 

Questionnaire for the Interpreters 

 
1. Which courts have you interpreted for? Please tick all that apply 

- Magistrates’ Court X 
- County (Civil) Court X 
- Youth Court 
- Crown Court X 
- Coroner’s Court 
- Tribunals (e.g. employment tribunal, immigration) X 

 
2. Does the court type have a bearing on your professional practice? If so, in what 

ways? 
 
NO 
 

3. How do you find the facilities in the courtroom?  

- Are they sufficient/adequate for you to perform the job to the best of your 
ability?  

Mostly they are. We always tell our employers what we need and that interpretation quality 
will be affected if the conditions are not met. 

- Do they differ from court to court? 
They do. But mainly we get what we need. 

 
4. How would you describe your role in the courtroom? 

 
Essential if the clients do not speak the same language as the court. 
 

5. Do you feel recognised and appreciated as a professional by the court officials? (Do 
you feel that you belong to the courtroom as part of the team?) 

Definitely. 
 

6. How do the clients usually view your role in the courtroom? (Do you need to 
establish your role with them from the very beginning? Do they accept your 
explanations?) 

Mostly, the clients appreciate the need for interpreters. Some, grudgingly so. Yes, it is 
always best to reach an understanding beforehand. Some do, others do not. Most 
difficulties arise with regard to their expectation that interpretation will be literal, word for 
word, which is not always possible nor desirable. 
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7.  How would you evaluate the status of the interpreter in the UK legal system at the 
current moment? (Has this changed over the last few years?) 

I do not believe there is an officially recognised status as such. This is obvious from 
the way formally recognised – registered – court interpreters are MIStreated. (To 
avoid misunderstanding, I am not one, I and most of my AIIC colleagues work 
directly for private clients only.) 
 

8. When you work as an interpreter, which Source and Target languages do you work 
with? 

 
Russian/English, both ways 
 

9. What are your qualifications 
 
Mphil from the Moscow University, a NATO-sponsored Cambridge Conference 
Interpretation Course 

 
10. Number of years of experience in court interpreting: 

a. Less than 1 year 
b. 1-3 years 
c. 3-5 years 
d. 5-10 years 
e. Over 10 years X 
 

11. Age group: 
a. < 29 
b. 30 - 39 
c. 40 - 49  
d. 50 - 59 
e. 60+X 

 
12. Gender: female 

 
THANK YOU! 
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Respondent 16 

 

Questionnaire for the Interpreters 

 
96. Which courts have you interpreted for? Please tick all that apply 

- Magistrates’ Court  
- County (Civil) Court 
- Youth Court 
- Crown Court X 
- Coroner’s Court 
- Tribunals (e.g. employment tribunal, immigration) 
- Family Court X 

 
97. Does the court type have a bearing on your professional practice? If so, in what 

ways? 
 
There are some types of courts that are more formal and imply a huge 
responsibility, therefore maximum attention has to be paid when interpreting (e.g. 
crown courts, magistrate’s courts can be more stressful). 
 

98. How do you find the facilities in the courtroom?  

- Are they sufficient/adequate for you to perform the job to the best of your 
ability?  

- Do they differ from court to court? 
 
Usually there are no special facilities for interpreters and sometimes being in front 
of everybody (and especially of the judge) can be a bit intimidating. When 
interpreting for the clients (when the witness speaks English), I have to do 
whispered simultaneous interpreting, which can be quite challenging. Once there 
were several interpreters in the courtroom interpreting for different clients and the 
judge said that there is too much noise. There should be more appropriate facillities 
in place. 

 
99. How would you describe your role in the courtroom? 

 
Very important, as the solicitors and the judges take note of what I am saying at all 
times and what I am interpreting can have a significant impact on the outcome of 
the proceedings. Every word matters. 

 
100. Do you feel recognised and appreciated as a professional by the court 

officials? (Do you feel that you belong to the courtroom as part of the team?) 
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Yes. The judge thanked me on several occasions, so I felt appreciated, but it 
depends – some officials are more aware of and considerate towards interpreters 
than others. 

 
101. How do the clients usually view your role in the courtroom? (Do you need 

to establish your role with them from the very beginning? Do they accept your 
explanations?) 
 
Most of them are aware of the importance of interpreting in the courtroom, but not 
all. There are clients who think they know English and think they don’t need an 
interpreter; they don’t realise how difficult legal language is and how important it is 
to convey the correct meaning and understand every word. 

 
102.  How would you evaluate the status of the interpreter in the UK legal system 

at the current moment? (Has this changed over the last few years?) 

I am not 100% familiar, as I do not work as a court interpreter all the time, but I 
have heard from colleagues that the status of court interpreters considerably 
worsened in the last few years and rates have decreased. 
 

103. When you work as an interpreter, which Source and Target languages do 
you work with? 

 
I work with English-Romanian and English-French language pairs. 
 

104. What are your qualifications 
 
BA in English and French 
MA in Translation and Interpreting 
PhD in Translation 

 
105. Number of years of experience in court interpreting: 

kk. Less than 1 year 
ll. 1-3 years X 
mm. 3-5 years 
nn. 5-10 years 
oo. Over 10 years 
 

106. Age group: 
tt. < 29  
uu. 30 – 39 X 
vv. 40 - 49  
ww. 50 - 59 
xx. 60+ 
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107. Gender: female/male Female 

 
THANK YOU! 
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Respondent 18 

 

Questionnaire for the Interpreters 

 
108. Which courts have you interpreted for? Please tick all that apply 

- Magistrates’ Court   √ 
- County (Civil) Court   √ 
- Youth Court   
- Crown Court    √ 
- Coroner’s Court    √(inquests) 
- Tribunals (e.g. employment tribunal, immigration)   √ 

 
109. Does the court type have a bearing on your professional practice? If so, in 

what ways? 
It does. There are different expectations from the different institutions. E.g. 
Magistrate and Crown have completely different judges leading them. Crown is 
more mechanical and the expectations are higher as you have to keep up. In 
addition you are most likely to sit in the dock with accused that limits your ability 
to hear what is happening between the parties. In Magistrate you are in front of 
dock and have lower ability to interact with accused. In tribunals there room is 
much smaller there is no oath to take and you do not have to stand when 
interpreting. There are subtle differences in what is expected. 
 

110. How do you find the facilities in the courtroom?  

- Are they sufficient/adequate for you to perform the job to the best of your 
ability?  
It depends, most of the time facilities are awful, no one cares about if you 
hear what is going on. Some people care more than others and that helps a 
lot but other than it can be very difficult. 

- Do they differ from court to court? 
They do differ, most of the time they are available but usher might or might 
not bother to check if it is working. 
 

111. How would you describe your role in the courtroom? 
Mainly linguistic support to participants. 
This very much depends on the situation I am placed in, witness, defendant, on bail 
or from custody the amount of time you have to interact with participant might 
affect the role. 
 

112. Do you feel recognised and appreciated as a professional by the court 
officials? (Do you feel that you belong to the courtroom as part of the team?) 
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Yes 
 

113. How do the clients usually view your role in the courtroom? (Do you need 
to establish your role with them from the very beginning? Do they accept your 
explanations?) 

Most of the time they understand and agree that my role is linguistic support, that I 
take no side and interpret everything said. However, often they act outside what is 
expected from them and try to push the boundaries set initially, sometimes being 
successful in that. 

114.  How would you evaluate the status of the interpreter in the UK legal system 
at the current moment? (Has this changed over the last few years?) 

I entered legal interpreting in November 2014 hence difficult to comment. 
 

115. When you work as an interpreter, which Source and Target languages do 
you work with? 
 
Polish-English 
 

116. What are your qualifications 
 
Metropolitan Police Test - 2013 
BSc in Chemistry and English Language - Aston 2014 
AITI, NRPSI 

 
117. Number of years of experience in court interpreting: 

pp. Less than 1 year √ 
qq. 1-3 years 
rr. 3-5 years 
ss. 5-10 years 
tt. Over 10 years 
 

118. Age group: 
yy. < 29 √ 
zz. 30 - 39 
aaa. 40 - 49  
bbb. 50 - 59 
ccc. 60+ 

 
119. Gender: female/male 

Male 
THANK YOU! 
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Respondent 19 

 

Questionnaire for the Interpreters 

 
1. Which courts have you interpreted for? Please tick all that apply 

- Magistrates’ Court 

- County (Civil) Court 

- Youth Court 

- Crown Court 

- Coroner’s Court 

- Tribunals (e.g. employment tribunal, immigration) 

 
ALL  except Coroners' 

2. Does the court type have a bearing on your professional practice? If so, in what 
ways? 

Every court deals with different type of matters, involving different type of 
terminology, so yes, from this point of view the court type has a bearing on my 
proffessional practice. 
 

3. How do you find the facilities in the courtroom?  

- Are they sufficient/adequate for you to perform the job to the best of your 
ability?  

- Do they differ from court to court? 

Yes they differ from court to court. I wouldn't say that the facilities are always the 
best in the courtrooms, as there are courtrooms where the acoustics is not so good, 
microphones or headphones sometimes don't work, fact that makes the interpreter 
struggle more to perform her/his job properly. 
 

4. How would you describe your role in the courtroom? 

My role in the courtroom is crucial! without the interpreter, the defendant can't 
understand anything and the Court can't communicate in a proper way with the 
defendant, so his/her matter can't be dealt with properly. A solicitor in Runcorn told 
me one day the following: “ A case( trial, preliminary hearing, mention, direction 
hearing etc) in court  can be dealt with without me(the solicitor), without the clerk 
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or the usher, without the prosecutor etc, but without you (the interpreter) the court 
can't do ANYTHING. Your role is vital” 
 

5. Do you feel recognised and appreciated as a professional by the court officials? (Do 
you feel that you belong to the courtroom as part of the team?) 

The most of the times yes, I feel appreciated and I do feel even that they are satisfied with 
my services and grateful that I was there on time to facilitate their proceedings. But this is 
not always the case. 

 
6. How do the clients usually view your role in the courtroom? (Do you need to 

establish your role with them from the very beginning? Do they accept your 
explanations?) 

We don't need to establish anything. They accept me and my explanations from the 
start. Sometimes if I feel it is necessary I just explain a little bit more about some 
procedures in court, such as “ Please speak clearly  and not too fast, so thet I can do 
my job properly and I can help you “( especially when it comes to giving evidence). 
 

7.  How would you evaluate the status of the interpreter in the UK legal system at the 
current moment? (Has this changed over the last few years?) 

As I am very fresh in this domain Please allow me not to comment upon this, as I 
might have wrong impressions about certain things. 
 

8. When you work as an interpreter, which Source and Target languages do you work 
with? 

English and Romanian 
 

9. What are your qualifications 

For the time being I have only a Bachelor and a Master in Romanian and English 
Language and Literature and a Bachelor and a Master in Greek Language and 
History. I do intend at some point to obtain the  DPSI diploma. 
 

10. Number of years of experience in court interpreting: 

a. Less than 1 year 

b. 1-3 years 

c. 3-5 years 

d. 5-10 years 

e. Over 10 years 
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11. Age group:   

a. < 29 

b. 30 - 39 

c. 40 - 49  

d. 50 - 59 

e. 60+ 

 
12. Gender: female 

 
THANK YOU! 
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Respondent 20 

 

Questionnaire for the Interpreters 

 
120. Which courts have you interpreted for? Please tick all that apply 

- Magistrates’ Court 
- County (Civil) Court 
- Youth Court 
- Crown Court 

Coroner’s Court 
- Tribunals (e.g. employment tribunal, immigration) 

 
121. Does the court type have a bearing on your professional practice? If so, in 

what ways? 
 
Yes, the court type does indeed have a bearing on my professional practice. 
Different courts have different procedures and regulations. They have different 
facilities and can be more or less accustomed to having an interpreter present. There 
are different legal aspects to go over in preparation for an appointment and different 
glossaries of terms. Also, from an emotional standpoint, you are more affected by 
appointments in some courts than by others: compare interpreting for a case 
involving a serious offence to one about petty theft or compare interpreting for a 
case involving children, where tempers are volatile to a case about an appeal for a 
tax credit application.  
 

122. How do you find the facilities in the courtroom?  

Are they sufficient/adequate for you to perform the job to the best of your ability?  
 
Most are not adequate enough.  
 

Do they differ from court to court? 
 
      Yes. Crown Courts, I find, are better prepared and occasionally are better 
informed about the job of an interpreter and how the interpreter can be assisted in 
performing to the best of his/her ability.  

 
123. How would you describe your role in the courtroom? 

 
I am a facilitator of communication between one or several non-English speakers 
and English speakers (be they court staff, interested parties or members of the 
public).  
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124. Do you feel recognised and appreciated as a professional by the court 
officials? (Do you feel that you belong to the courtroom as part of the team?) 
 
Sometimes I do. Sometimes I don’t. It varies from court to court.  

 
125. How do the clients usually view your role in the courtroom? (Do you need 

to establish your role with them from the very beginning? Do they accept your 
explanations?) 

 
Clients generally tend to believe I have more power or legal know-how than I 
actually do. I normally have to pinpoint from the start that my role is to simply say 
what is being said and no more. Some find that harder to accept than others.  
 

126.  How would you evaluate the status of the interpreter in the UK legal system 
at the current moment? (Has this changed over the last few years?) 

 
I believe that interpreters’ interests are not very well represented in the legal 
system. They rely too much on agencies as intermediaries.  

127. When you work as an interpreter, which Source and Target languages do 
you work with? 
 
I mostly work from Romanian into English and from English into Romanian.  

            
128. What are your qualifications 
 

I am a graduate of the European Masters in Conference Interpreting, with 
Romanian A, English B and French C.  
 

 
129. Number of years of experience in court interpreting: 

uu. Less than 1 year 
vv. 1-3 years 

ww. 3-5 years 
xx. 5-10 years 
yy. Over 10 years 
 

130. Age group: 
ddd. < 29 
eee. 30 - 39 

fff. 40 - 49  
ggg. 50 - 59 
hhh. 60+ 
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131. Gender: female/male 

 
THANK YOU! 
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Questionnaire for the Interpreters 
 

1. Which courts have you interpreted for? Please tick all that apply 
- Magistrates’ Court               NEARLY EVERY DAY 
- County (Civil) Court           VERY RARELY  
- Youth Court                         RARELY   
- Crown Court                       OFTEN 
- Coroner’s Court                  NEVER 
- Tribunals (e.g. employment tribunal, immigration)  FROM TIME TO TIME 

 
2. Does the court type have a bearing on your professional practice? If so, in what 

ways? 
I am not quite sure what exactly do you mean by this question.  
 

3. How do you find the facilities in the courtroom?  
- Are they sufficient/adequate for you to perform the job to the best of your 

ability?  
- Do they differ from court to court? 

When you say “facilities”, the only thing that I can think of are the headphones that 
are used during longer hearings (usually trials) at Crown Courts. If they are good, 
they can help but the courts never provide them automatically, we always have to 
ask for them. 
 

 
4. How would you describe your role in the courtroom? 

My role is to make sure that the non-English speaker understands everything that an 
English speaking person would understand. And also that he/she can express 
everything the way he/she wants without being limited by insufficient vocabulary 
or faulty grammar. 
 

5. Do you feel recognised and appreciated as a professional by the court officials? (Do 
you feel that you belong to the courtroom as part of the team?) 

             The Crown Courts staff do acknowledge interpreters as professionals and educated 
people. My experience from Magistrates’ Courts and police station vary. 

 
6. How do the clients usually view your role in the courtroom? (Do you need to 

establish your role with them from the very beginning? Do they accept your 
explanations?) 

By “client” I understand the person who “foots the bill” and books me, i.e. the court/the 
police. They often lack even the very basic understanding of the interpreters’ role. 
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7.  How would you evaluate the status of the interpreter in the UK legal system at the 
current moment? (Has this changed over the last few years?) 
I have only been working as interpreter for four years; I started doing this job after 
the big changes caused by MoJ. However many professionals (magistrates, legal 
advisors, solicitors) treat interpreters as inferiors who are there to “assist and help 
those other stupid foreigners who can’t speak English”. It’s really demeaning. 
 

8. When you work as an interpreter, which Source and Target languages do you work 
with? 

Slovak/Czech/English. 
 

9. What are your qualifications 
- DipHe in English Language&Communication with French 
- Metropolitan Police Test certificate 
- Diploma in Police Interpreting 
- postgraduate Diploma in Translation 
- CertHE in German 

 
10. Number of years of experience in court interpreting: 

a. Less than 1 year 
b. 1-3 years 
c. 3-5 years 

d. 5-10 years 
e. Over 10 years 
 

11. Age group: 
a. < 29 

b. 30 - 39 
c. 40 - 49  
d. 50 - 59 
e. 60+ 

 
12. Gender: female/male 

 
THANK YOU! 
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Respondent 22 

 

Questionnaire for the Interpreters 

 
132. Which courts have you interpreted for? Please tick all that apply 

- xMagistrates’ Court 
- xCounty (Civil) Court 
- x Youth Court 
- x Crown Court 
- Coroner’s Court 
- X Tribunals (e.g. employment tribunal, immigration) 

 
133. Does the court type have a bearing on your professional practice? If so, in 

what ways? 
Of course it does as the proceedings and procedure are different and we have to 
adapt accordingly. 
 

134. How do you find the facilities in the courtroom?  

- Are they sufficient/adequate for you to perform the job to the best of your 
ability?  

- Do they differ from court to court? 
- Audibility and visibility in video links is often very poor  

 
135. How would you describe your role in the courtroom? 

 
I am there to interpret  
 

136. Do you feel recognised and appreciated as a professional by the court 
officials? (Do you feel that you belong to the courtroom as part of the team?) 
No, too often we are not respected as  professionals  

 
137. How do the clients usually view your role in the courtroom? (Do you need 

to establish your role with them from the very beginning? Do they accept your 
explanations?) 
I always explain my role at the outset so that they understand it but some of them 
want to be my friend etc  
 

138.  How would you evaluate the status of the interpreter in the UK legal system 
at the current moment? (Has this changed over the last few years?) 
Which type of interpreter do you mean; PSI, conference, business?  
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139. When you work as an interpreter, which Source and Target languages do 
you work with? 
English and French  

 
140. What are your qualifications 

BA 
LLB 
Solicitor  
DPSI  
 

141. Number of years of experience in court interpreting: 
zz. Less than 1 year 
aaa. 1-3 years 
bbb. 3-5 years 
ccc. 5-10 years 
ddd. Over 10 years 
 

142. Age group: 
iii. < 29 
jjj. 30 - 39 
kkk. 40 - 49  
lll. 50 - 59 
mmm. 60+ 

 
143. Gender: female/male 

 
THANK YOU! 
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Respondent 25 

 

Questionnaire for the Interpreters 

 
144. Which courts have you interpreted for? Please tick all that apply 

- Magistrates’ Court √ 
- County (Civil) Court √ 
- Youth Court 
- Crown Court √ 
- Coroner’s Court 
- Tribunals (e.g. employment tribunal, immigration) √ 

 
145. Does the court type have a bearing on your professional practice? If so, in 

what ways? 
No.  I try to work to the professional norms of my profession as I understand them 
in all settings.  
 

146. How do you find the facilities in the courtroom?  

- Are they sufficient/adequate for you to perform the job to the best of your 
ability? There are no facilities.  

- Do they differ from court to court? 
- I have on one occasion in my career been provided with a rather hard-to-use 

blu-tooth headset to hear proceedings in the court. Once in over 15 years of 
work 

 
147. How would you describe your role in the courtroom? 

To provide a close rendition of all that is said directly to and indirectly about the 
non or limited English speaker and to provide a close rendition into English of 
anything said by the same.  
 

148. How do the clients usually view your role in the courtroom? (Do you need 
to establish your role with them from the very beginning? Do they accept your 
explanations?) 

 
You need to specify whom you refer to as my clients. My clients for me are both the 
English and other language interlocutors. In the case of court staff, I do not need to 
establish my role. With non or limited English speakers, always.   

 
149.  How would you evaluate the status of the interpreter in the UK legal system 

at the current moment? (Has this changed over the last few years?) 
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Somewhere between agency cleaner and carpark attendant.  
 

150. When you work as an interpreter, which Source and Target languages do 
you work with? 

English and Turkish, of course these are interchangeable depending on which direction one 
is interpreting in.  
 

151. What are your qualifications 
MA, Doctorate in progress, DPSI 
 

152. Number of years of experience in court interpreting: 
eee. Less than 1 year 
fff. 1-3 years 
ggg. 3-5 years 
hhh. 5-10 years 
iii. Over 10 years √ 
 

153. Age group: 
nnn. < 29 
ooo. 30 - 39 
ppp. 40 - 49  
qqq. 50 – 59 √ 
rrr. 60+ 

 
154. Gender: male 

 
THANK YOU! 
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Respondent 26 

 

Questionnaire for the Interpreters 

 
155. Which courts have you interpreted for? Please tick all that apply 

✓ Magistrates’ Court 
✓ County (Civil) Court 
✓ Youth Court 
✓ Crown Court 
- Coroner’s Court 
✓ Tribunals (e.g. employment tribunal, immigration) 

 
156. Does the court type have a bearing on your professional practice? If so, in 

what ways? 
 
Yes, of course. The Court Interpreter has to have experience and SHOULD be a 
registered public service interpreters with the National Register of Public Service 
Interpreters (NRPSI), having been vetted and checked by the authorities. Others are 
public service interpreters with different qualifications. Many are also members of 
the Chartered Institute of Linguists (IoL) and/or the Institute of Translation and 
Interpreting (ITI). They have extensive knowledge and awareness of different 
educational and cultural backgrounds and are familiar with legal procedures. 
 

157. How do you find the facilities in the courtroom?  

- Are they sufficient/adequate for you to perform the job to the best of your 
ability?  

 
Sometimes the acoustic is not very good and I have difficult to hear what the 
Prosecutor and The Defense say, but one has to address that to the Legal 
Advisor or the Judge / Magistrate. 
Sometimes, they forget that there is an Interpreter, so they talk normally without 
pausing or waiting for the Interpreter. 
 
- Do they differ from court to court? 
Yes, very much so. 

 
 

158. How would you describe your role in the courtroom? 
An interpreter’s role is to listen to what is said in the courtroom in English, and 
convey it in the foreign language.  
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The interpreter cannot give advice, make suggestions, or engage in private 
conversations with the person needing the interpreter. The person should raise a 
hand if s/he has a question or does not understand something during the proceeding. 
 

159. How do the clients usually view your role in the courtroom? (Do you need 
to establish your role with them from the very beginning? Do they accept your 
explanations?) 

I always establish my role, but the most of the people (Foreigner National) have 
already worked with an interpreter before. 
Yes, the most of them do. 
 

160.  How would you evaluate the status of the interpreter in the UK legal system 
at the current moment? (Has this changed over the last few years?) 
Yes, it has changed a lot since an Agency took over the contract. 
Before, The Listing Officer or the Civil Servants would call us directly. 
It used to work very well, everyone was happy and the Interpreters used were 
qualified and paid fairly and correctly. 
We are self-employed, we pay our own taxes, and we do not get paid if we are off 
sick or on holidays. 
Unfortunately, this Profession is not regulated, with a standard (minimum) rate like 
the most of the Self Employed People are. 
 
Now, some agencies offer us a rate lower than what a Cleaner gets, without any 
disrespect. 
We have to have memberships, Disclosure and Barring Service ( DBS ) checks, and 
normally, as Professional, we have to engage in to develop and enhance their 
abilities, i.e., Continuing Professional Development (CPD)  
 
Anyone who has completed a Community Interpreting Course, which means :  
 

“The course involves 72 hours attendance during which time participants will be 

introduced to the techniques and issues involved in Community Interpreting and will look 

at other styles of interpreting for comparison. 

Participants will also be introduced to the public services- Housing, Immigration, Benefits 

Agency, Social Services, Education, Health etc., through visiting speakers and 

recommended reading”. 

They have NO knowledge of Legal Terminology; they don’t even know how to address the 

Judge” 
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161. When you work as an interpreter, which Source and Target languages do 
you work with? 

English > < Portuguese 
 

162. What are your qualifications 
 

- BA Degree in Translation and Interpretation,  
- Language Assessor 
-  Diploma in Public Service Interpreting (DPSI) in English Law;  
- Interpreting in Courts, Immigration & Police Services Course at CETS, 

Thornton Heath (awarded 1 Credit at Level Three by NOCN)  
- Appropriate Adult – Level 3 accredited by ASDAN 

 
 *** I am including my CV for your records. 
 

163. Number of years of experience in court interpreting: 
jjj. Less than 1 year 
kkk. 1-3 years 
lll. 3-5 years 
mmm. 5-10 years 
✓ Over 10 years  
 

164. Age group: 
sss. < 29 
ttt. 30 - 39 
uuu. 40 - 49  
✓ 50 - 59 
vvv. 60+ 

 
165. Gender: female 

 
THANK YOU! 
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APPENDIX 8: SERVICE USERS QUESTIONNAIRE 
 

Respondent 1 (defendant) 
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APPENDIX 9: COURT OFFICIALS QUESTIONNAIRE 
 

Respondent 1
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Respondent 2 
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Respondent 3 
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Respondent 4 
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Respondent 5 
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Respondent 6 
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Respondent 7 
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Respondent 8 
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Respondent 9 

 

 



L. Green, PhD Thesis, Aston University, 2024. 
 

315 
 

 
 



L. Green, PhD Thesis, Aston University, 2024. 
 

316 
 

Respondent 10 
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Respondent 11 
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Respondent 12 (Solicitor) 

 
Dear Liubov, 
 
Thank you very much for your e-mail; the pleasure was mutual. 
 
I confirm my enthusiasm over helping in any way that I can. 
 
It will be easiest for me if I begin with my responses to your questionnaire since I still rather 
struggle with the technology and then I shall move on to some as I trust helpful observations. 
 
That said, first of all I respectfully point out that almost all participants in the court process 
would be likely to bridle seriously over the starting premise that they work "for" the court. 
Judges, legal advisers to the court and quite especially advocates whilst working AT court 
rightly value their independence from rather than being instruments or still less functionaries of 
the court. You may find that the return rate, therefore, on your questionnaire would be much 
enhanced were you to substitute "at" for "for". 
 
Very well , to the questionnaire:- 
 
Question 1: 
 
For forty eight years as a Solicitor and as from June 1995 also as a Higher Court Advocate 
practising exclusively as a criminal defence practitioner generally speaking for legally aided 
Clients. 
 
Question 2: 
 
A vast number though principally over the first thirty five years of my practice at Magistrates' 
Courts throughout the West Midlands, primarily the Birmingham Court. Over the remaining 
years  my advocacy practice has gravitated far more towards in the main West Midlands Crown 
Courts and over the last handful of years primarily the Crown Court at Wolverhampton. 
 
Question 3: 
 
Oh dear: again a terminological conundrum: I HOPE that I have never USED an interpreter in 
any conceivable sense of that word. In my legally aided and therefore publicly funded world I 
have indeed RETAINED interpreters at public expense for the purposes of securing 
instructions from Clients or defence witnesses, generally speaking at my office but sometimes 
at my Clients' or the witnesses' homes. 
 
At Court I have also at public expense retained interpreters for defence witnesses where they 
were to give evidence in Court BUT otherwise for prosecution witnesses it has always been the 
responsibility of the prosecuting authority through the agency of the police in reality to secure 
an interpreter's services. 
 
For the Defendants as parties to the proceedings it has always been the responsibility of the 
Court to secure such services. 
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Now, subject to that qualification, I have been defending in cases which have required the 
services of an interpreter for at least forty five of those forty eight years, although as might 
readily be imagined the frequency of such experiences has increased exponentially over the last 
three decades. When my life as a defence advocate was in its relative infancy, everyone would 
gather together in the court in question to witness the proceedings; nowadays, such cases are a 
daily occurrence, certainly in West Midlands Courts. 
 
I should add that my experience of working through the medium of an interpreter has also 
extensively embraced police interviews after caution and other procedures following the arrest 
or voluntary attendance of suspects. The responsibility for arranging and paying for interpreters 
in such scenarios has always been that of the police. 
 
 
I respectfully but strongly recommend that you adjust also the framing of this question for 
reasons explained above. 
 
 
Question 4: 
 
To strive for optimum communication amongst all participants. 
 
 
Question 5: 
 
Do's: 
 
. interpret faithfully all that is said in court by whichever participant from the moment of the 
calling on of the case until its conclusion; 
 
. make her/himself available for both pre- and post-hearing conferences between the Defendant 
and her/his defence advocate and/or other defence legal adviser; 
 
.be receptive to questions pre-hearing from the defence advocate and/or legal adviser over 
her/his language match with the Defendant; over any previous involvement in the case, for 
example as interpreter for the Defendant whilst a suspect at the police station or for a 
complainant or witness in the case; 
 
. be equally receptive to questions from the advocate or adviser pre-hearing over full name and 
contact details and interpreting experience and credentials, having available at all times proof 
of current accreditation ; 
 
. in those pre- and post-hearing scenarios interpret all exchanges between defence 
advocate/adviser and the Defendant. 
 
Don't's: 
 
.add to, embellish or attempt to improve upon or explain questions and other communications 
during the extent of the hearing; 
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.enter into discussions with the Defendant and/or her/his friends and relatives in the absence of 
the defence advocate/adviser, save to establish the identity of the Defendant and a complete 
language match; 
 
.at any time or in any circumstances offer a legal or any other advice to the Defendant and/or 
any third party; 
 
. divulge what may have transpired in pre- or post- hearing conferences to any third party; 
 
.absent her/himself from Court until the hearing itself and any post-hearing conference 
obligation should have been finalised.  
 
 
Question 6: 
 
The needs of the interpreter need to be respected and accommodated. Considerations of the 
interpreter's safety, comfort, need for breaks, ability to hear and opportunity to interpret WILL 
of necessity require adjustments to the advocate's position and speed of delivery and a 
readiness to call upon the tribunal and/or legal adviser to address the Defendant in the first 
person. 
 
Question 7: 
 
The status of the interpreter is that of a professional participant of equal standing to all other 
participants in the proceedings. She/he is part of the legal process as with all other participants. 
 
Question 8: 
 
Yes, although a full recognition of that professional role and status is still very much work in 
progress. 
 
In the times when interpreted hearings were a rarity-and understandably-engagement was 
usually ad hoc and no or little thought was ever given to language matches or qualifications 
other than an apparent grasp of the instant language. 
 
Things have moved on but any reliable, still less holistic, approach to training, accreditation 
and continuing professional development remains a chimera. 
 
Question 9: 
 
What it most certainly does NOT involve is the interpreter as a mere conduit. 
 
Irrespective of paymaster, the task of the interpreter is to enable to the best of her/his ability 
complete comprehension for all relevant parties. 
 
That process itself requires the conveyance of meaning where that of necessity precludes ANY 
attempt at a word for word interpretation. 
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Also, there must be scope for an awareness of serious impropriety on the part of other 
participants in the process just as with any other citizen. 
 
 
I do hope that the above is helpful to you. 
 
There is rather more that we might profitably discuss at a face to face meeting and I would be 
most pleased to arrange such a meeting with you whether here at our home in King Heath or at 
University or at any other venue convenient to yourself; my time currently is freer than yours, I 
am sure. 
 
I have firm ties with my office even though I am currently on at the very least what might be 
considered a sabbatical whilst in recovery from a broken leg and so I have any number of 
advocates on tap for you and I also know any number of Judges and at the lower court level 
legal advisers where I know that they would gladly talk to you if I asked them. 
 
Also I have close ties with my professional body and members of its criminal law committee. 
 
Do please let me know what old be easiest for you. 
 
With very best wishes 
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Respondent 13 (Barrister, Chamber No. 5) 

 

Questionnaire for the court officials  

 
10. How long and in what capacity have you been working at court? 

15 years, as a barrister 
 

11. Which court(s) do you mainly practise at? 
County Courts across the Midlands 
 

12. Did you have an experience of working with interpreters in your legal practice? (If 
yes, how long for?) 
Yes, throughout this time 
 

13. What is the role of the interpreter in the courtroom in your view?  

To literally translate everything said in Court 
 

14. Is there anything in particular the interpreter should/shouldn't do in your opinion?  

The interpreter should 
- Recognize that they are there to literally translate what is said, without adding 

their own spin or explanation 
- Be fluent in both languages 
- Have no personal connection to the party/witness who requires the translation 
- Ask for assistance from the Court if the party/witness says they are unable to 

understand the question 
- Adopt the tenor of the advocate 

The interpreter should not 
- Rephrase questions or answers, unless at the specific instruction of the 

Court/advocate 
- Discuss matters with the party/witness in their own language, unless at the 

specific instruction of the Court/advocate, and only if all such discussions are 
translated word-for-word for the benefit of the Court 

- Assist the witness in providing their answers 
- Suggest possible answers to the witness 
- Seek to justify the witness’s answers to the Court 
 

15. Does the presence of the interpreter have an impact on your work in the courtroom? 

If it does, what impact does it have? 
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Yes.  It makes proceedings take longer. It also dampens the effect of cross-
examination – nuances are lost, the force of questions is lost, the tenor of the 
questions is lost. Equally, the nuance and tenor of the answers are lost.  It is far 
more difficult to put witnesses under pressure in XX when the questions have to be 
translated for them, and far more difficult to use the answers to demonstrate the 
unreliability of the witness as it is rarely clear whether they are ducking the 
question or have simply misunderstood it as a result of the limits of translation/poor 
translation. 
 

16. Is the interpreter part of the legal process or is he/she outside of it in your view? 
(What is the status of the interpreter in the courtroom?) 
 
The interpreter should be a neutral part of the process. 
 

17. Has the status of the interpreter in the UK legal system changed over the last few 
years? 
 
Not in my experience. 
 

18. What does the interpreting process involve in your view?  

See answers above. 
 

THANK YOU 
 
Clarification on “literal translation”:  
 
LG: “Could I please also ask you for some clarification on one of the answers to make sure I 
understood it correctly? Could you please tell me what do you mean by "to literally 
translate"? Do you mean here "word-for-word" translation or something different? “ 
 
EG: “No problem Liubov!  By “literally”, yes I mean word-for-word translation (or as close to as 
possible – I realise this is not possible for every word/phrase in every language).  I find a real 
problem with interpreters re-phrasing the questions and answers – often simply trying to be 
helpful – not realising that they are changing the nuances or the impact of the evidence.” 
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Respondent 14 
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Respondent 15 (Criminal Barrister) 

THE ROLE OF THE INTERPRETER IN THE CROWN COURT 

 

1. What is the role of the interpreter in court in your view?  The 

interpreter’s primary role is to interpret faithfully for the person in 

question.  The interpreter should as accurately as possible translate 

the exchanges between the assisted person and their legal team.  That 

should be a “warts and all” interpretation.  If there is an ambiguity in 

the question or the answer then that should be highlighted. 

2. Does the presence of the interpreter have an impact on your work in 

the courtroom?  If it does, what impact does it have?  The use of 

interpreters usually slow downs the proceedings to the speed of 

accurate translation.  That is not necessarily detrimental to the 

administration of justice.  Barristers, judges and solicitors are 

normally familiar with the workings of the court and are apt to use 

shorthand terms and procedures that are not always understood by all 

in court.  In addition the interpreter can give the assisted person 

confidence in the proceedings. 

3. How would you overall rate your experience of interpreter-mediated 

trials?  (Positive/ Negative?)  Any particular difficulties or concerns?  
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Overall the provision of a properly qualified interpreter is of great 

assistance in the conduct of trial proceedings.  The principle negative 

feature is where the interpreter starts to give their view on the 

proceedings to the assisted person.  The second negative feature is 

where it appears that the interpreter and the assisted person appear to 

be having a private conversation when the assisted person is giving 

evidence. 

4. I am happy to provide further information if it will assist. 

 

18th March 2015 
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Online Survey for Court Officials and Legal Professionals 

 

 
 

 

 

 

 



L. Green, PhD Thesis, Aston University, 2024. 
 

330 
 

 



L. Green, PhD Thesis, Aston University, 2024. 
 

331 
 

 
 



L. Green, PhD Thesis, Aston University, 2024. 
 

332 
 

 
 

 

 

 

 

 

 

 

 



L. Green, PhD Thesis, Aston University, 2024. 
 

333 
 

 



L. Green, PhD Thesis, Aston University, 2024. 
 

334 
 

 
 

 



L. Green, PhD Thesis, Aston University, 2024. 
 

335 
 

 
 

 

 

 

 

 

 

 

 



L. Green, PhD Thesis, Aston University, 2024. 
 

336 
 

 



L. Green, PhD Thesis, Aston University, 2024. 
 

337 
 

 



L. Green, PhD Thesis, Aston University, 2024. 
 

338 
 

 

 
 

 

 

 

 

 

 

 

 



L. Green, PhD Thesis, Aston University, 2024. 
 

339 
 

 



L. Green, PhD Thesis, Aston University, 2024. 
 

340 
 

 
 



L. Green, PhD Thesis, Aston University, 2024. 
 

341 
 

 
 

 

 

 

 

 

 

 

 

 



L. Green, PhD Thesis, Aston University, 2024. 
 

342 
 

 



L. Green, PhD Thesis, Aston University, 2024. 
 

343 
 

 
 



L. Green, PhD Thesis, Aston University, 2024. 
 

344 
 

 
 

 

 

 

 

 

 

 

 

 



L. Green, PhD Thesis, Aston University, 2024. 
 

345 
 

 



L. Green, PhD Thesis, Aston University, 2024. 
 

346 
 

 
 



L. Green, PhD Thesis, Aston University, 2024. 
 

347 
 

APPENDIX 10: ONLINE SURVEY FOR INTERPRETERS (SECOND ROUND) 
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