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Most research into non-verbal behaviour in the interview has
adopted an ‘extermal variable’ approach in attempting to establish
the perceived meaning of behaviour, and there remains a virtual
absence of ’‘structural’ research deliniating the behavioural
composition of the interview (Duncan, 1969). As a consequence,
there is a pauclity of descriptive evidence depicting the non-
verbal behaviour of both the interviewer and the interviewee in
the context of the graduate selection interview.

Despite the bulk of research into selection interviewing, only one
study provides some exemplars of the likely behavioural patterns
of the participants (Gifford et al., 1985). In 34 employment
interviews for the post of research assistant, candidates gazed at
the interviewer for an average of 41 per cent of total time, and
gestured for 7 per cent of the time. Standard deviation values for
these means were high, being 12 per cent and 8 per cent
respectively. Unfortunately, no details of interviewer non-verbal
behaviour are quoted.

Research conducted by soclal psychologists into non-verbal
behaviour in dyadic conversations enriches this picture, but as
stated in Chapter Three, pertinent doubts exist over the
generality of these findings to the interview situation.
Notwithstanding this caveat, Nielsen (1962) reports that subjects
locked at the other for an average of £0 per cent of total time,
but also, that individual differences ranged from 8 per cent to 73
per cent of total time. Argyle and Ingham (1972) found that for
interactions where the distance between subjects was fixed at six
feet, (equivalent to the proximity in many interviews), average
gaze at the other was 61 per cent and mean eye contact or mutual
gaze was 31 per cent of total time. Furthermore, it was found that
as proximity increased gaze tended to decrease, so that as
subjects were positioned closer together the proportion of time
spent looking at the other declined.

This pilot study was therefore undertaken to examine and elucidate
the behavioural composition of the graduate selection interview
with particular reference to lnterviewer and interviewee non-
verbal behaviour. The rationale of the pilot study was to conduct
a small number of case studies to ascertain the tenor of

18



interviewer and interviewee non-verbal behaviour. The pilot was
not intended as a major sample survey of interview behaviour, and
as such, was not purposed as a representative or generalisable
field study. The objectives of the study were three-fold:

(a) To generate videotaped simulations of graduate selection
interviews for use in later research,

() To content analyse the non-verbal behaviour of the
participants in detail so as to ascertain the
camposition of the interactions, and therefore,

(c) To evaluate the applicability of research into non-verbal
behaviour in social situations to the selection
interview.

2. METHOD

It was anticipated that access problems would be likely to
frustrate attempts to record actual graduate selection interviews,
and so, a simulated interview method was used where interviews
tock place in a closed-circuit television studio. Detalls of the
method are as follows.

The position of Graduate Trainee with Jupiter Stationery and
Equipment Ltd. was contrived and the following documentation

prepared for this vacancy:
(a) Company information (Appendix III)
(b) Jab advertisement (Appendix IV)

(e) Job description (Appendix V)

Two trained interviewers (one male, one female) and two
undergraduate students (one male, one female) participated in the
study. All were told that the vacancy was fictitious and were
informed about the experimental objective of videotaping the
interviews. The ‘principle of participation by informed consent’
(B.P.S., April, 1978) was thus adhered to throughout. Participants
were given copies of the documentation prepared for the vacancy,
and the canxdidates submitted standard university application forms
to both interviewers in advance. Interviewers were instructed to
review the forms on the baslis that they held personal

ty for the recrultment procedure, and were instructed
to conduct screening interviews of around thirty mimutes duration
for this vacancy. The layout of the television studio is
11lustrated over-page.

17
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Room layout was designed to replicate a typical informal interview
setting. Easy chairs were placed at ninety degrees to each other,
approximately two metres apart, and separated by a low coffee
table. All practicable steps were taken to minimise the
obtrusiveness of the recording equipment in order to abate bias in
the behaviour exhibited by participants. Two remote control
cameras were positioned approximately five metres away from the
participants, and were obscured by curtains with only the lens
visible. The microphone was concealed beneath the coffee table
which separated the seats. Camera 1 recorded the interviewee and
camera 2 the interviewer. A special effects generator was used to
produce a split screen image for the recording with the
interviewee on the left half of the screen.

The candidates were interviewed on separate days by each
interviewer under the pretext that the selection procedure for
dJuplter Stationery and Equipment Ltd. involved first and second
interviews. Immediately after each interview, the interviewer
carpleted an assessment of the candidate using the Adjective Check
List (ACL) (Gough, 1952). Interviewees also carried out self-
assessments using the ACL. Once all the interviews had been
campleted, the participants were debriefed and were allowed to
review the recordings.

9. ANALYSIS

The videotape recordings of the interviews were content analysed
in some detail. Specifically, four types of non-verbal behaviour
fourd to be influential in interview decision making (discussed in
Chapter Two) were incorporated into the analysis:

(a) Gaze, and Eye Contact,

(b) Smiles,

(e¢) Head Nods

(d) Hand Gestures
Gaze was analysed in terms of the percentage of total time spent
looking at the other person, whilst Eye Contact was interpreted as
the proporticn of total time spent in mutual gaze (Cranach, 1971;
Harper et al., 1978). Smiles, Head Nods, and Band Gestures were

evaluated as simple frequency counts, both for the total duration
of the interview, and, because interview durations varied, as mean

frequency counts per mimute.

19



4. RESULTS

The results of this content analysis are presented in the table
below.

Interviever A 67.2% 19 29 67
(male) [0.77] [1.17] [2.71]
31%
Interviewee A 58.5% 50 17 32
(female) [2.00] [0.89] [1.29]

Duration: 24 mimites, 42 seconds

INTERVIEW TWO
GAZE EYE SMILES HEAD HAND
CONTACT NODS  GESTURES

Interviewer A 60.1% 7 21 53

(male) [0.28] [0.78] [1.98]
%

Interviewee B 47.8% 35 24 (5]

(male) [1.31] [0.20] [0.22]

Duration: 26 mimites, 42 seconds

Figures within parentheses: [], are frequencies per mimute.



CONTACT NODS  GESTURES

Interviewer B 80.9% 61 50 53
(female) [2.69] [2.20] [2.33]
44%
Interviewee A 70.4% 71 28 ]
(female) [3.12] [1.23] [0.28]

Duration: 22 mimites, 43 secornds

INTERVIEW FOUR
GAZE EYE SMILES HEAD HAND
CONTACT NODS  GESTURES

Interviewer B 82.2% 5 11 33

(female) [0.20] [0.45] [1.35]
37%

Interviewee B 55.8% 44 27 8

(male) [1.80] [1.10] [0.24]

Duration: 24 mimites, 30 seconds

Figures within parentheses: [], are frequencies per mimute.

Rl



Gaze varied between 47.8 per cent and 82.2 per cent of total time,
and in all four interviews the interviewers looked at the
interviewees for a greater proportion of the time than vice versa.
This 1s probably indicative of the interviewers’ need to gain
information on the candidates’ responses (Argyle et al., 1968;
Rutter and Stephenson, 1979), as well as to signal their
willingness to communicate (Cranach, 1971; Washburn and Hakel,
1973). This also points to the possibility that the interviewers
were listening for more of the time than the interviewees, as gaze
levels tend to be higher whilst listening than speaking (Nielsen,
1982; Argyle and Ingham, 1972).

Eye contact ranged from 29 per cent to 44 per cent of total time.
This finding is compatible with the results of Gifford et al.
(1985) quoted earlier. Greatest eye contact was maintained in the
same-sex female sex dyad, and least in the same-sex male dyad.
This finding allies with social psychological research showing
generally lower levels of eye contact in all-male dyadic
interactions (ILibby and Yaklevitch, 1973), although there are
divergent findings on this point (e.g. Patterson, 1973). Frequency
of smiling was also lowest in the male-male interaction and
highest in the same-sex female dyad. Clearly, sex differences in
non-verbal behaviour in the interview may well influence the
impression formation process, but to date, interview research has
not investigated this contingency.

Frequency of hand gestures was unlversally greater for the
interviewers than for the interviewees, ranging from 1.35 to 2.71
per minute, and from 0.22 to 1.29 per mimute respectively. This
i1llustrates the probable usage of gestures as turn-taking signals
by the interviewers attempting to manage and control the
interactions (Duncan, 1972). In two of the four interviews the
interviewers made more frequent head nods than the candidate,
(Interviewee A), showing the use of this particular non-verbal as
a reinforcement signal to the interviewee to contime

(Argyle, 1969; Duncan, 1972; Duncan and Niederehe, 1974). This was
not the case for Interviewee B, however, who nodded more
frequently than both interviewers.

Cther differences in the non-verbal behaviour of each interviewee
axd interviewer are evident in the table. Interviewee A looked
more and smiled more often than Interviewee B. Interviewer A
looked less, smiled less, made fewer hand gestures, but
gesticulated more than Interviewer B. These differences are
manifest in both interviews, although there are signs of
reciprocation of non-verbal behaviour across the four recordings.
Comparing the first and second interviews, the lower amount of
gaze, and less smiling and desticulating by Interviewer A in the
second interview was matched by the non-verbal behaviour of
Interviewee B. For instance, interviewer gaze fell from 67.2 per
cent to 60.1 per cent of total time from the first to the second
interview, which correspords with a decrease in interviewee gaze
from 58.5 percent to 47.8 percent of the time. Although this
sample size precludes wide generallsations, this result is
supportive of Keenan’'s (1978) contention that interviewer



behaviour influences interviewee behaviour, which, in turn,
affects ratings of the interviewee.

9. CONCLUSION

In conclusion, the findings of the pilot study deliniate the
likely complexion of interviewer and interviewee non-verbal
behaviour in the graduate selection interview. The case study
approach facilitated quite detailed analysis of a relatively small
mmber of interviews, and in view of the methodological steps
taken to maximise external validity, it seems probable that these
findings should not differ markedly from the behavioural
components of real-life graduate interviews. Finally, these
results confirm that the findings of social psychological research
into non-verhbal behaviour in dyadic conversations are, at least in
principle, applicable to the interview situation.



HISTORY':

COMPANY INFORMATTON

Established in 1947 as a mamfacturer of foolscap files and
other stationm'y itens, the Company expanded rapidly through
the 1980‘s and won several large contracts, including the

sole supplying of stationery to UK Universities - a contract
which it still holds.

PROFITABILITY:

In every financlal year since its inception, the Company has
made a trading profit. In 1984 turnover was twenty million
pounds, gross profit being two and one-half million

As the market leader, our position remains stable, a.nd
profitability locks encouraging

MANUFACTURING:

Ninety percent of products are mamufactured at the

Head Office

plant, the remaining ten percent being produced

by the Bristcl works.

PRODUCT RANGE:

Wide range of stationery items (from box files to desk
tidies, from paper clips to pencils,etc.), and extensive
office equipment range (e.g. filing cabinets and ‘tailor-
made’ executive desks). Total product range currently exceeds
200 separate items.

600 éta.ff in total: 530 at Birmingham, 70 at Bristol works.

BOARD OF DIRECTORS:

Chairman

- R.B. Taylor, O.B.E.

Managing Director — S.T.V. James.

Production
Marketing
Personnel
Sales
Financial
Plarming
Secretary

SHAREHOLDING :

- V. Short.

- T.A. Jefferson.
- J.C. Clarke.

- V.T. Arxdrevws.
- G.C. Coambes

- D.D. Roberts.

- J.B.A. Smythe.

500,000 Ordinary shares (face value 25p) quoted on the stock
exchange. Current share price: 187p (approx.)



As the market leader supplying stationery and office equipment
worldwide, Jupiter has a vacancy for a Graduate Trainee based at

Head Office in Birmingham.

The successful candidate will complete our twelve month inter-
departmental training programme, which has been established since
1972, and incorporates intensive exposure to all the Company's
sections. Standards are unquestionably high, and the training is
personally demanding in terms of expected commitment from the

person appointed.

In return we offer an excellent starting salary and comprehensive
fringe benefits, including a discount on Campany products.

Applications to, or further information from, David Rose or Joan
Davis.



1, JOB TITLE

Name of job - Graduate trainee
Department - Personnel

Section - Training

Location - Birmingham Head Office

Twelve month inter-departmental training programme performing job
functions in each department as detailed below:

Accounts: Credit Controller
Production: Operator
Marketing: Publicity Assistant
Sales: Trailnee Representative

daob function reports to the section supervisor in each department,
but additionally, the Persomnel Officer coampletes monthly reports
on progress and makes recommendations as necessary.

4. PHYSTCAL NATURE

Varied, same physical work involved, but mostly light, clean and
indoors.

Driving licence not essential for trainee representative post as
sales representative has use of Company car.

8. SOCTAL NATURE

Varies according to department.

Due to relatively short placements in each department (around
three months) the trainee must be able to Integrate quickly.



6. TRAINING

Training for each job function conducted by section supervisor.

Additionally, trainee is required to attend a three-day induction

course at Birmingham Head Office (unpaid) prior to commencement of
the contract.

7. CONDITIONS OF EMPLOYMENT

Fixed-term contract: Twelve months duration. 7,500 p.a. plus
profit share bomus.

37.5 hours per week, Monday - Friday: Gam. - lpm., 2pm. - S5pm.

20 days anmial leave plus 8 statutory days.

Pension contributions not applicable.

Sickness scheme - S.S.P. only.

Car allowance - not applicable.

Other benefits - Pald return travel to parental home on three

occasions per anmm.
10% discount on Company goods.



Aston University

Pages removed for copyright restrictions.



You are to be shown a videotape recording of an employment
interview. :

Concentrate fully throughout the duration of this audio/visual

recording as if you were the interviewer responsible for the
assessment of this candidate.

Make notes if you wish, but do not begin your final assessment
until told to do so.

If you have any questions please ask before the recording
commences, or alternatively, after it bhas finished.

32



You are to be given a transcript of an employment interview.

Concentrate fully throughout as if you were the interviewer
responsible for the assessment of this candidate.

Make notes if you wish, but do not begin your final assessment
until told to do so.

If you have any questions please ask now.




EXPERIMENT T
STANDARD OPERATTON INSTRUCTIONS

"Good morning/afternoon. Thank you for agreeing to
participate in this study into interview

which should last for about forty-five mimutes in total.
Please remember throughout the study that you are the
interviewer responsible for assessing the candidate and
that you are personally accountable for your
assessment"”.

2. Distribute background information.

3. Say:
"Please read these documents carefully. Make any notes
you wish, but do not mark these copies in any way."

4. Allow five to ten mimmtes for raters to familiarise themselves
with the background informatiom.

5. Ask for any questioms.
6. Play VT of the interview in

AUDIOVISUAL
AUDIO
VISUAL

condition, or, _
DISTRIBUTE INTERVIEW TRANSCRIPT

7. Distribute Adjective Check Lists, and say:
“Please read carefully the instructions at the top of
this form and then complete your assessment of the
candidate in your own time. Remember that you are
v responsible for decisions that you make as
part of your assessment."

8. Allow sufficient time for all subjects to complete their
ratings, and then collect in all documentation.

9. Say:
2 . "That is the exd of the study. Thank you for your

co-operation. "



Q

Q

Q

Q

INTERVIEW TRANSCRIPT
KEY:

ER: INTERVIEWER
C: CANDIDATE

Hello, came in. Would you like to sit down?
Thank you.

My name is Joan Davis, and I'm the Persommel Officer at
Jupliter Stationery. I understand you've already spoken
with my colleague David Rose, 1s that right?

Yes.

That’'s right. So you'll have had the information and you'll
have had the job description?

Yes.

And T expect David has given you a bit of background as
well?

A little, yes.

Yes, that’'s right. Well as you can see from the
information we are highly committed towards both training,
and trying to attract a high calibre of personnel. One of
the reasons why we offer this years traineeship, partly of
course its a potential asset to us but its also, we feel,
good to offer good standards of students for their advantage
as well. What I propose to do in the next half hour - I'm
going to go through with you some things that have came out
fram your CV, I'm going to ask you some general questions,
and if there’s anything you want to talk to me about you
can.

lovely.

Now, I think we’ll do a sort of chronological ‘flick-
through’. You did extremely well in your ‘O’ levels, so what
happened when you got to your ‘A’ levels?

I’'m not really sure. Maths certainly I was very surprised
by my first result. Physics I was not so surprised because
I had a tutor who did’nt really like females because it

was a male school and I had to travel there every day and
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he really was'nt too keen on having a female in his physics
group. Maybe that's just an excuse, but certainly the maths
I was very surprised.

Because I mean you did exceedingly well because you ‘upped’
it from a ‘D' to a ‘B’ did'nt you second time around, and
its not easy to increase the grades like that.

Well, that’'s what I should have got first time around.

¥hy did you not do physics at your ordinary school?

Well, it was a very small girls boarding school and we

Just did’'nt have the facilities, so I went to the

Brothers School, another private school, and did it there; I
had to travel in by minibus every day.

Ddd many in your group do that?

There was another girl who was in the other physics set.
She did it and she also did chemistry at the boys school -
Greyshams.

VWas that a complete sort of breakout from what the general
tenor of the school was?

It had been going on for a couple, well not a couple, I
think about ten years, the liaison between the two schools.

Ard were you encouraged to do sclence?

Well I was — I don't know - I was spoilt for cholce because
I could do both.

Yes.

But I did want to carry on with physics and maths so
I was - I did’'nt want to let my english drop.

No.

That's why it may seem a bit of a strande cambination

Did you consider doing something science at university?

I dont know, well for quite a long tjﬁug:]blongstage iowas
mtoit%nmﬁ: ﬁ gybe I erouldb?g?:nrea.lly
fit into that.

And so why did you choose the business course?

Well, I felt it would be the most useful thing for me.

I thought I could do well in it, I thought I had the right
sort of - I think I had the right term of mind. It appealed

to me.
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Q

Q

Q

Q

Does it still appeal to now ‘ve learnt some more
about it? L .

Yes, yes.
Has 1% come up to your expectations?

Well I mean same things are slightly different from how I
expected but I dont think its lower than my expectations.

I'm fascinated about your passable norwegien — I presume
you got this from working for Oilco, is that right?
That's right, my father works out in Norway and I sperd
each sumer out there usually. I think there’s only one
time I have’'nt worked out there, so while I'm there I

sort of — well the secretaries force me into it, but I
do enjoy it.

You've got some keyboard skills, did you use those while
at Oilco, did you enjoy being a secretary?

There was'nt enough brain-work involwved, I mean it was
shuffling other peoples’ papers which I mean its 'CK’ for a
sumer job but I found I got rather bored - going round
scouting for work just to keep myself busy.

As you say you did that several times did’'nt you?

Yﬁ’

Now your interests are cbviously varied. What novels did
you do for your ‘A’ level?

'Emma,’, Ch, I'm trying to think - Dickens, various.

Am I right in thinking you're doing the nineteenth century
novel now, or is that an extra course you are doing?

No that was the complementary studies which was the modern
novel.

I see, that was the modern novel?
Yes.

And why did you choose that, I mean what sort of subjects
could you have chosen?

Well, there was all sorts from navigation ..... all sorts of
things. I missed doing english really.

Yes, and which novels have you done?

Ch,wedidqtﬂ.tea.fewmtofmodernanira.them strange
pla.ysma.inly—wedid'ntactuaﬂydonovelﬂ. I went out to
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the theatre.

What did you see?

Tbemostpec\ﬂia.r'thing called ’'Parasite Structures’ was

one that sticks out in my mind. This was at the Triangle

m—thetmiversitytheatre—whichwasreﬂlyquite
e.

And do you go to the theatre otherwlse?
Yes, I was there this weekend in fact.
Vhat did you see?

Seeing the 'Browning Version' by Rattigan - Terrence
Rattigan.

I notice youv’e played squash. Do you play squash here?

Occasionally, but I'm not terribly good. People have played
me once and said ‘maybe we had better not play again’!

Isn't there a ‘duffers’ league?
Well, I'm trying to find it!

You have also put down music as one of your interests.
Have you been to the concerts here at all at CBSO?

No I haven’t, no. I don’'t really go out to concerts and
things, I don’'t really know why. I‘'ve been to the theatre
quite a bit but I've not really been to many concerts.

No I temd to listen to it in the evenings in my room reading
or wvhatever. A bit of music in the backgrourd.

Yes, I'm interested in some of the things you did at school.
Again your literary inclinmations, you were editor of the
school and you say you were able to re-assess the
existing format due to changing attitudes in the school.
How did you know the interests in the school were changing?

Well, I had been there since I was fourteen and the art
editor had been there since she was ten, and reading through
thepastmagazinesaxﬂjustobservingpeopleintheschool.
Sort of interests changing, you know — from horses which was
the staple interest ten years ago, ard now its more fashion,
misic, boys, you know.

So what changes did you meke to the magazine to reflect
that?

Well we talked quite a bit to the different forms, the
different age groups, asking them what thelr hobbies were.
Anljudgingfromthatwhattheymightliketoseemitani
vhether or not they would like to contribute something on
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their interests. Well we had you know like a suggestion
bcxwgtheywuldcomeanisa.y ‘what about doing something’
an tever.

Did you increase the readership?

Well, 1t was rather an enforced readership, I mean you know.
It was the children and their parents and grannies and
grandads. Well I suppose we may have done because we
increased advertising so, I mean, all the advertisers got

a couple of copies.

And did you have to go out and pursue that?

Yes we had to go around to the local shops and the larger
ones in Norwich and Holt.

Did you learn things from that?

Well, I think so. I mean to start with approaching people
was rather nerve-wracking, but we got a bit bhlase about it
in the end, you know it was just - we got used to it.

It didn’'t meke you decide that you would take marketing as
your specialisation?

No, no I don't really think so.

¥hy did you choose operations and production management?
Well it seems to cambine quite well with mathematical -

no not necessarily mathematical - logical sequencing - with
sort of common sense, and what we've done so far I find
very interesting.

Is it an area where you find there’s more men than women?

I think it tends - well in my group there might be slightly
more men but its not really too bed.

In the world of work do you think that’'s golng to be a
difficulty?

Well, yes I think I will be quite a lot in the minority.
Does it bother you?

It doesn’t really bother me, I don’'t think.

What would you do if you don’t get into that area?

vell, and pursue it, but Im quite good on the financial
side, ;tc;ynotbei.ngacharteredamountant involved totally

with accounting or whatever but financial management, which
agad.ninvolvesboththemamgeﬁalsideamthemy.
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Youalsomadetheoonment,amrmmta‘%tedinyour
combination of ‘A’ levels its a nice balance, but you
didwritedownthatyouthoug‘htitwouldgiveyouthe
edge that you had got the science background, the
logical thinking, and the arts background for an

innogativewa.yofthinkiug.noyouthinktha.tisthe
case

Yes I think so. I feel that I can get over the ideas
to people that, you know, youv’'e got some ideas and

you think them through, and I think that I can
coamunicate them.

Yes.

Rather than being stuck with a pile of mumbers and not
really knowing what to do with them.

Yes. You also feel that, you mention motivation here,
do you see motivating people as a problem generally in
working lives?

I think it can be. Working with Oilco in Norway,
motivation could be a big problem, they know they are
very secure in their jobs. Ambition temds to reduce
somewhat. -

Do you think that's a problem of job security or is it a
management problem?

I think a bit of both. I mean people were not really
brought up - what’'s the word - I think they were not
made aware of how slack they were beccoming themselves.

' It was quite, I mean in some instances, people spent

more time on the ‘phone to friends and relations than
actually doing work.

Yes. Do you think levels of unemployment in this country
are going to affect motivation?

Well it ought to — positively - I think. In the past its
maybe been - people have maybe been camplacent about
having a job, now people know they have really got to
fight for them they are going to work that bit harder to
ensure that they stay.

Did you consider a year off after your ‘A’ levels before
you went to university?

No. I thought, knowing myself, it would be too difficult
+0 have such a break and then get back into the study

routine. I thought it would be better for me to go straight

through.
Do you find studying hard?
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At times, you know. I don’'t know, when your'e feeling a
bit lazy and at Aston you are not pushed. It can be very
easy to let things slide, but I need to keep pulling myself
up and getting myself back down to work.

Do you find that very difficult to do?

Not terribly difficult because I know what I have got to do

and 1f T dont do it T know I'm going to achieve that much
less.

Do you think that it would be better for you in fact if
universities in general pushed you more, like at school?

Perhaps, but I don’t think I let myself slide that much,
I mean I've got a little alarm mechanism where I think
I have been doing nothing for the past couple of days and
I must get back into it. I don’'t like to sit doing nothing.

¥hen you get into work, where do you think the motivation
is going to come from then?

I think interest in the Job is important, I hawve never
really had any problem about that. I mean I have sort of
worked as a secretary and so forth but I have never really
had any problem with thinking I would love to have a sit
down and have a coffee axd cigarette or whatever. I dont
like to sit idle, especially at work. I like to keep busy, I
don‘t like to be seen to be lazy.

What sort of family have you got?
An elder brother who works in Norway and my father.
And does he live in this country or does he live in Norway?

He lives in Norway but we have a house in England so he
comes home from time to time.

Haveyouhadtospendquitealotoftmethmemymmmm?
Yes, quite a lot.

Has that made it easier do you think when youv’'e come up
to university?

Yes quite a bit, ha.v:!.ngbeena.thoardingschoolasweu
Iwasquteusedtomtseemgrelationsandfamily for sort
ofa.coupleofmonthsa.ta.tﬂ.meandIrealedid'nthaveany

problems adapting.

Hasycurfatherbeena.biginfluememyourcmioeof
career?

'g never tried to influence me. If he thinks that I might
gmakingamistakehewﬂlhdpmtotdkitthmughinmy

41
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mind, you know. And he likes to help me make my own

decision. He helps me as far as he can but in the exd he
leaves it to me.

Do you find you make your own decisions quite easily?

Yes I think s0. I think I have had to rely on my own
decisions quite a lot.

¥hat do you think is your best asset?

It's difficult, I think maybe independence. I think I get
on quite well with people, I mean I get very nervous
actually meeting people for the first time but I've learnt
to keep 1t under control and hidden. I think probably
independence.

And what about your worst?

My worst? I think it’s if I am put in a situation if I
don’t know anyone I get very very nervous. I have to really
push myself into coming forwards and meeting people.

Can you do that?

Yes. I've improved quite a lot over the last couple of
years. I've came. to Birmingham from the country and at
first I was thinking ‘I don’t know whether I can handle it’,
but I have handled it. And I think I have improved a lot.

I think I can disguise it sufficiently.

¥hat's the most difficult thing you’'ve ever had to cope
with?

The most difficult thing would be the death of my mother.
What did you learn from that?

I don’'t know I'm still trying to learn.

¥hy do you think I should choose you for this position?

I think - it's a difficult question isn’t it - I think
I've got quite a lot of initiative. I've got lmagination,
and when I'm interested in something I go for it one
hundred percent.

In this particular job, as you can see from the job
description, you spend approximately three months in

each of three departments - production, marketing, and
finance. Obviously your interest is in production, what
doyouthinkyou‘nga.infmmworkirgmtheothertwo

departments?

A wider knowledge, a wider view of the business. I mean
thebigmasberplanisonedaytoma.ybegooutonmyown.
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Experience in other departments is very valuable but it
also helps your outlock, your view of cne job to see how
the others work. I think you can work better within a
company that way.

When you say you've got a masterplan, have you got a clear
view of where you want to go and what you want to be?

I don’t know really, I just know that at same point I would
like to go out on my own or maybe have a higher position

in a very small campany where I held the reigns. I would
like that at some point in my life.

When you say you would like to go out on your own do you
mean start your own business, or in the consultancy field?

I haven't thought that far ahead, I just know that at some
stage I would like to be my own boss.

Yes. Agaln as you will gather from the job description

as you go round the different departments you will be
reporting to the supervisor of that department and every
single month you will also be reporting to me, and I will
be speaking to your supervisor and talking to you finding
out how your’e getting on, generally keeping an eye on you,
offering you advice, and really monitoring your work and
any projects you've been set to do. How do you think you’ll
manage with this fairly close sort of supervision?

I can’'t see it bothering me at all. I mean I have been
used to supervision I mean from school and college.

Its never bothered me before, I dont think it will bother
me now.

Now I think that’s all I need to ask you. Have you got any
questions you want to ask me?

I think your colleague answered them last week.
He did?
Yes.

Right. Well I think that’s all we've got to say, and we
will let you know in about a couple of weeks.

FOQOTNOTE
The names of individuals and organisations in this transcript have
been ammended in order to maintain confidentiality.



A response blas to the ACL was apparent across all four rating
conditions. This bias was manifest as a marked decline in
frequency of adjectives checked in the latter stages of the form.

A simple split-half analysis of frequency of adjecti:
subjects is shown in Table TA3. Jectives checked by

ACL — FIRST HALF ACL - SECOND HALF
Item 1: Absent-Minded Item 151: Mischievous
Item .:OEO: Mil4d Ttem %: Zany
Mumber of Adjectives 150 150
Total Mumber of Checks 3037 2048
"Mean Number of
Checks per Adjective 20.25 13.73
Standard Deviation in
Checks per Adjective 19.36 14.47

This table indicates that the total number of checks for all
ad jectives in the second half of the form is one-third less than
the total in the first half. The mean number of checks per
ad jective decreases from 20.25 in the first half to only 13.73 in
the second. Also, the extent of differences between individuals in
numbers of adjectives checked, as measured by the standard
deviation, is less pronounced in the latter half of the form.
Here, the standard deviation decreases from 19.36 to 14.47 across

the split-half analysis.

Although this analysis demonstrates the existence of response bias
to the ACL, it fails to deliniate the extent of, and any
variations in, the trend across the items. A camplete analysis of



this decline in frequency of adjectives checked is shown in Figure
FA3 and Table TA4 over the followint pages. This table displays
response rates for all 300 items and also a ten-item moving
average calculated to highlight the nature of this response bias.
A clear response blas is evident, whereby items appearing later in
the form are checked less frequently than items appearing earlier
in the inventory. The figure summarises this bias by comparing

response rates to the opening 25 items against response rates to
the last 25 items.

Several explanations can be offered to account for this
phenomenon. It 1s possible that, quite simply, items appearing
early on in the ACL are more frequently used as personality
descriptors. However, the response bias appears as a gradual
decline in the numbers of adjectives checked suggesting that
another explanation 1s more feasible. More probable is that over
this number of ltems subjects suffered from concentration
difficulties. Indeed, a few subjects took up to twenty mimutes to
complete the form, and 1t is therefore possible that attention
decrement resulted in fewer checks in the second half of the
instrument.

Whichever is the case, these findinds call for additiomal research
into the use of the ACL as a criterion personality measure in
impression formation research. However, as discussed in Chapter
Five, this bias existed under all conditions of information
availablity in Experiment I and so did not disrupt the analysis of
this data set.
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FICURE FAS

Initial Responses to Adjective Check List Items :
Item 1'Absent Minded' to Item 25 "Calm’
Key

==  Percentage of Raters
Checking Item

m== Ten-Item
Moving Average

1 23456 78910111213 1415161718 1920 21 22 23 24 25

Adjective Check List Item

Final Responses to Adjective Check List Items :
Item 376 'Unconventional’ to Item 400 'Zany'

Key

== Percentage of Raters
Checking Item

S Ten-Item
Moving Average

e

" 3767778 79 80 81 82 8384 8586 87 88 8990 91 9293 94 9596 9798 99400

Adjective Check List Item
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INTERVIEWER CHARACTERISTICS

Responses to the interviewer questionnaire (Appendix XTIT) are
sumarised in Figure FA4. This figure illustrates the wide range
of the sample in terms of the variety of employers and interviewer
characteristics. Further, one important factor emerges. All eleven
interviewers held personal authority to reject candidates at the
initial interview stage, and so, to determine the pool of
applicants remaining for subsequent selection procedures. On this
point, nine organisations conducted further interviews (often
under the jurisdiction of line managers), with only two
organisations conducting some form of assessment centre procedure.
Nevertheless, the initial milkround interview was clearly
important because it represented the first opportunity for the
organisation to reject the candidate.
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ORGANTSATTONAL CHARACTERISTICS

TYPE OF INDUSTRY

Fuel Supply Pra Professional
1
Engineering 2
Fuel Supply 2
Service 1
Professional 2 1 Service
Chemicals 1 2
Electronics 3
11
Engineering
Electronics
Chemicals
FINANCIAL TURNOVER EMPIOYEES IN THE U.K.

IN POUNDS PER ANNUM

Less than 1000

Iess than IM. 1001 to BOOO
IM. to 100HM. 5001 to 10000
Over 100M. Over 10000

-
|w|4mw

[
IHIummu
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Staff Partner (S.P.) 1
Persormel Director (P.D.) 1
Personnel Manager (P.M.) 5
Personnel Officer (P.0.) 4

LEVEL OF RESPCONSIBILITY
AGATNST SEX OF INTERVIEWER

i S.P.

SEX OF INTERVIEWER P.D.

Male 5 P.M.
Female 5]

11 P.O.

S Male
Female

7]

(L4

Under 25 2 PER ANNUM
28 - 30 3 None 1
31 - 35 1 Cne 7 Minimim 30
36 - 40 1 Two - Six 2 Maxdmun 280
41 - BO 2 Over Six 1
Over 50 2 —— Mean 118
— 11 Standard
11 - Deviation 73

INTERVIEW DECISICN

Do you hold First and only 0
authority to reject

the applicant at Prior to final

this stage? Interview 9

. YES 11 Prior to Assessment
O 0 Centre Procedures 2

INTERVIEW STATUS

LENGTH OF SERVICE

¥Within Organisation
Minimm - 7 Months
Masdmum - 35 Years

Within Position
Minimum - 2 Months
Maxdmum - 7 Years




INTERVIEWER QUESTIONNATRE

INSTROCTIONS

This questionnaire contains 13 questions relating to your
employing ordanisation, your position within the organisation, and
brief personal details. All replies will be treated as strictly
confidential and will only be used in summarised format for the
purpose of this research.

PART I - TYPE OF EMPLOYING ORGANISATTON

1. Employer’s name?

2. ¥ithin which industry/industries does the organisation operate?

3. How many staff do you employ in the UK?

LESS THAN 1000|] 1001-5000 | 5001-10000 | OVER 10000

4. What was the organisation’s financial turnover approximately
during the last financial year?

LESS THAN £1M.| £IM.-£50M. § £51M.-£10C. | OVER £100M.




PART II - POSITION OF RESPONSIBILITY

8. What is your job title?

6. To whom do you report?

7. How long have you been working for this organisation?

YEARS = MONTHS

8. How long in your present position?

YEARS ' MONTHS

9. As an approximate estimate, how many graduates do you interview
per anmm?

UNDER SO| 51-100 | 101-180 |{OVER 180

PART IIT - PERSONAL DETATLS

10. Please mark your sex

B3




11. Please mark your age

UNDER 28| 26-30| 31-35| 3840 | 41-50 | OVER 50

12. Give a brief sumary of your educational background

13. Glve brief detalls of any interviewer training courses
attended, either in-company or run by external consultants

PLEASE LEAVE THIS QUESTIONNATRE UNSIGNED
THANK YOU FOR YOUR CO-OPERATICN
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Figure FA7 summarises the characteristics of the sample of
professional interviewers who participated in this experiment.

The interviewers tended to work for larger organisations employing
over 10,000 staff and having financial turnovers in excess of 100
million pounds per anmm. Length of service within organisations
ranged from only 1 month to over 24 years, with a mean of 6 years,
8 months. Length of service within present position was
correspondingly less, the mean being just 1 year, 8 months. This
reflects the source of access to these subjects which was
interviewer training courses, where one would expect that those
attending would have recently gained responsibility for
recrultment. Several of the interviewers conducted over 50
graduate interviews per annum, and the age of interviewers was
fairly evenly distributed so that it is clear that the sample did
not comprise of young and inexperienced recruiters. Rather, the
findings that only 2 of the interviewers were members of the
Institute of Personnel Management and that 14 of the 21 had no
previous interviewer training indicates that the majority were not
professionally trained prior to attending these courses.



ORGANISATTONAL CHARACTERISTICS

Public Sector (n = 1)

Autamotive
Engineering (n = 11)

(n=2)

FINANCTAL TURNOVER
IN POUNDS PER ANNUM EMPLOYEES IN THE U.K.
Less than 1M. 0 Iess than 1000 2
IM. to 5. 1001 to 50C0 3
51. to 10Q0M. 0 5001 to 10000 2
OVER 100M. 19 Over 10000 14

21 21




JOB FUNCTTON
Persomnel Management 12 41-50
Line Management el
21| 36-40
31-35
SEX OF INTERVIEWERS _
26-30
Male 16
Female 5
—] Under 26
21
AGE OF INTERVIEWERS _INTERVIEWER TRATNING NUMEER QF
QOURSES ATTENDED
Under 26 3 PER ANNUM
28 - 20 4 None 14
31 - 35 4 Cne 8 Under 50 18
36 - 40 7 Two - Six 1 51 - 100 3
41 - 80 3 Over Six (0] 101 - 180 1
Over 50 0 —e Over 150 1
—_— 21 —
1 - 21

Minimum - 1 Month

Maxdmim - 24 Years, 8 Months
Mean - 8 Years, 8 Months

Standard

Deviation - 8 Years, 9 Months

LENGTH OF SERVICE
WITHIN POSITION

Minimum - 1 Month
Maximm - 6 Years, 6 Months
Mean - 1 Year, & Months
Standard
Deviation - 2 Years

61




© ® 2 o o B

i1,
12.
13.
14.
15.
18.
17.

18.

19.

Introduce research.

Distribute background information and experimental
instructions.

Allow 5 to 10 mimutes for subjects to familiarise themselves
with the background material.

Ask for questions.

RON VI. SET STOPWATCH TO START.
Allow 4 mimites precisely.
STOP VI. STOP STOPWATCH.

Say: "Can I pause the recording at this point for a moament".
Distribute the Interviewee Assessment Form.

. Say: "Can you complete the detalls at the start of the form.

(pause) Iet us read through the instructions together .... "
Ask for questions.

Say: "Now complete the form in your own time."

Allow all subjects time to finish.

Collect in all IAFs.

RON VT.

Allow VT to run for its remaining durationm.

Distribute IAF.

Say: "Once again, please complete the rating form in your
own time."

Collect in all completed IAFs. Debriefing presentation.
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EXPERIMENT ITT
INTERVIEW SCRIPT

ER: Interviewer

C: Canxdidate
Miss Greemwood? [Candidate enters]
Yes. [Shake harnds]

Hello, please take a seat. [Both sit down]

Thank you.

My name’s Sharon Bartlett and I'm the persomnel manager for
Jupiter Stationery. Thank you for coming to talk to me today.
What I would like to do, if I can, is to spend about half an
hour talking to you about your background and also raise a
few points with you about your application. Of course, if you
do have any questions you would like to ask me please do so.

Fine.

Is that CK?

Yes, that’s fine.

Good. Well, perhaps the best thing for us to do is to work

through your application and have a chat about each part in
turn. Your family lives in Rugby, have they lived there for

lang?

Yes, since I've been born anyway.

Ard of course you went to high school in Rugby?
Yes, that’s right.

Tell me a bit about the school.

The school was a girls-only school with about six hundred
pupils I think. I did my ‘O’ levels and my ‘A’ levels there,
and I really quite enjoyed it.

¥hy did you chose the ‘A’ levels you did?

Well, I chose english literature because I did well in 1t at
'0’ level. I have always liked english - it seemed the right
choice to do literature for ‘A’ level. Blology and geography
T did because I was interested in them. I wasn’'t really sure



Q

Q

Q

Q

whathantedtodoafterschool,soItriedtokeep broad
base in my ‘A’ levels. *

But you did quite well in your results, didn't - ’
and one B? ou - tio A's

Yes, I was very pleased.
¥hy did you chose the business studies course at Aston?

Ithnghtitwmﬂd.bequitevocationalmﬁlfeltqtﬁ.te
interested in the course.

Why?

Well, I have always been quite interested in areas of
management, although I haven't always known exactly what it
imlvgiﬁmappealedtomemitm
practi a persornel option. Really I suppose I
choseitbecausewheanasworkingforSad.nsh?rysIhad
chance to talk to the persomnel officer there and since then
I have wanted to so that sort of work and make my career in
persomnel. Also, this course has a year’s industrial
placement and I thought this would be very useful experience.

Do you still think this is the case?
Yes I do.

Is this why you have taken the subjects you have in your
secord year — I mean sociology and psychology?

Yes, that’'s right. I made my mind up really during the first
year when we did elements of social science which is a
general introduction to these subjects.

I see. So some of your second year subjects are optional and
same are compulsory - is that right?

Yes it is. Foundations of management is compulsory; it
involves various subjects, but the other options I am doing
are the ones I chose during the first year.

And you say that you made your mind up to do these subjects
when you were working for Sainsburys?

Well, I spoke quite a lot to the persomnel officer at

, 80 I had chance to find out from her about
persommel. The subjects I enjoyed most during the first year
were those related to persomnel, and this reinforced my
interest in 1it.

You worked part-time for them?
Yes, that's right.

|, ¢ o

N .
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And.whatmeyoudm:g—workd.ngontbeoheckoutdesks?

Mostly. But I also helped when the shelves needed
orwhenthemea.tdepa.rmentneededhelp. It was a bit of
everything really: checkouts, stocking, as I say, a bit of
everything.

This was a Saturday job then was it?
Well, Saturdays and Thursday evenings.

It also earned you same money I suppose!
Yes it did.

HowdidyoufinditworkingforSalnsb:rysontheSatumayas
well as having to study for your exams at that time - it
would have been your ‘A’ levels, wouldn't it?

Yes. Well, 1t was quite hard work I suppose but it was only
in the first year of my ‘A’ levels so it wasn’t that bad
really. I didn’'t carry on for the second year because I
thaughtthismuldhavebeentoomchﬁIwassittingformy
exans.

Yes, I see. Your school agreed to you doing the Saturday job

-then?

Yes, they accepted that girls would get Saturday jobs and
even encouraged it to a certain extent.

Did you enjoy the work you did?

Yes I did very much. I liked the contact with the different
sorts of people.



You are to be shown four brief videotape recordings of the initial
stages of four different graduate employment interviews.

Concentrate fully throughout the duration of these recordings as

if you were the interviewer responsible for the assessment of this
candidate. .

Make notes if you wish, but please do not begin your final
assessment until requested to do so.

If you have any questions please ask before each recording
camences, or alternatively, after it has finished.
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INTERVIEWER CHARACTERISTICS

Responses to the interviewer questionnaire are summarised in
Figure FAl2.

Two of the personnel specilalists who participated in this
experiment declined to complete the questiommaire even though the
form was anonymous. The reasons for this refusal are uncertain,
but it is likely that this action is indicative of the threat
posed by interviewing research to the persomnel specialist whose
Job function may well include this responsibility.

Referring to the figure, the organisational characteristics
reflect the limited opportunities for access to practising
interviewers rather than any pre-determined mix sought as part of
the experimental design. Around half of the subjects were
untrained, with 34 of the 668 respondents (51%) having had no
formal interviewer training. The age distribution statistics show
a number of younger interviewers as part of the group, with 23
(35%) being under the age of 30 years. In terms of length of
service, 30 (45%) had been working for their present employer for
less than 5 years, whilst 45 (68%) had been in their current
position for under 2 years. Although it is unlikely that these
characteristics fundamentally affected the rating patterns of
subjects in this experiment, these points should be noted
particularly in relation to the generality of these findings to
the wider graduate selector population.
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ORGANISATTIONAL CHARACTERISTICS

National Health
Service (= 3)

Security (n = 9) . » Local Govermment (n = 23)

Travel (o = 13)

Electrical (n = 7) Engineering (n = 11)

IN POUNDS PER ANNUM EMPIOYEES IN THE U.K.
less than 1M. 0 Less -than 1000 18
M. to 5. 25 1001 to 5000 18
51. to 10CH. 1 5001 to 10000 6
OVER 10M 40 Over 10000 28

8 88
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~JOB_FUNCTION, ' AGE OF INTERVIEWERS
Persomnel Management 6 Over 50 \ummmr’;
Iine Management 70 £
—_— 41-50
8, _
36 - 40 ﬁ 17
SEX OF INTERVIEWERS 31-35
Male 34 26 - 30 O 16
Female 32

Under 26

Frequency
AGE _OF TNTERVIFWERS ANTERVIEWER TRATNING * NUMBER OF
COURSES ATTENDED GRADUATES INTERVIEWED
Under 26 . 7 PER ANNUM
28 - 20 16 None 4
31 - 35 8 One 14 Under BO 61
36 - 40 17 Two - Six 16 51 - 100 4
41 - 50 15 Over Six 2 101 - 180 1
Over 50 3 F— Over 150 0
— L8 —_—
8. 68
LENGTH OF SERVICE LENGTH OF SERVICE
HITHIN ORGANTSATTON NITHTN POSTTIQN,
Under 5 Years 30 Under 2 Years 45
5 - 10 Years 12 2 — 5 Years 2
10 - 15 Years 14 8 - 10 Years 8
Over 15 Years 20 Over 10 Years 4
S 3
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10.
11.

12.

13.

. Say:

"Good morning/afternoon. Thank you for agreeing to
participate in this study into interview

which should last for about forty-five mimtes in

total. Please remember throughout the study that you are
the interviewer responsihle for assessing the candidate

and that you are personally accountable for your
assessment. "

. Distribute background informatiom.
. Say:

“Please read these documents carefully. Make any notes
you wish, but do not mark these coples in any way."

. Ask subjects to complete the rater questiomnaire.
. Allow five - ten mimites for all to finish.
. Distribute assessment forms and say:

“Please browse through this form and familiarise
yourself with its contents. You will be asked to
camplete this form after each recorded interview session
has finished."

. Ask for any questions.
. Play VT(1).
. Ask for ratings of VT(1), and say:

"Remember that you are persomally responsible for
decisions that you make as part of your assessment"

Collect in all ratings.

Say:
"That 1s the first/second/third session completed.
Please now turn your attention to the next session. Do
not think further on the previous session, and most
importantly, do not let your lmpressions affect your
reaction to the next session. Is this clear? Are there

any questions?"
Play VT(1i).
Ask for ratings of VT(ii) as in 9.



14.
15.
16.
17.
18.
19.

R1.

Say 11.

Collect in all ratings.

Play VT(1i1).

Ask for ratings of VI(iii) as in 9.

Collect in all ratings.

Say 11.

. Play VT(iv).

Ask for ratings of VI(iv) as in 9.

. Say:

. Collect in all ratings.

"That is the exd of the study. Thank you for your
co—operation.”



SAMPLE CHARACTERISTICS

Responses to the interviewer questionnaire are summarised in
Figure FA13.

The participating interviewers worked mostly for larger
organisations with financial turnovers in excess of 500 million
pounds per annum (72% of the sample), and employing over 10,000
staff in the UK (60% of the sample). The sample included a high
proportion of interviewers with long service records in that 22 of
the 38 (58%) had been working for their organisations for over 10
years. Most interviewers, however, had been in their present
position for between 1 and 5 years only (25 of the 38, or 66%).
The majority had undergone some form of interviewer training, with
Just 7 of the 38 (18%) having had no formal training. Several
participants interviewed large numbers of graduates per anmum,
with 9 of the sample (24%) interviewing over 150 graduates each
year.

It is clear from these responses that the sample consisted of
experienced interviewers, most of whom were trained in
interviewing techniques, and some of whom conducted large numbers
of interviews with graduates. Due to the random sample taken, it
is 1likely that the results of this study are representative of
wvider trends in graduate interviewer impression formation.



CQRGANISATICONAL CHARACTERISTICS

Professicnal
Services (n = 4)

TOTAL N = 38
FINANCTAL TURNOVER
IN POUNDS PER ANNUM EMPIOYEES IN THE U.K
Less than 1M. o} Less than 1000 5
M. to 10CM. 5 1001 to 8000 5
10CM. to B5OCM. 7 5001 to 10000 5
OVER S00M 20 Over 10000 23




LENGTH OF SERVICE
FTTHIN GRGANTSATION ; AGE OF INTERVIEWERS

Over 50
41 -50
oy
S
& 36-40
=
[
31-35
: 26-30
e g g g g ¢
I - - -
E = a Q & r‘g
E = 2 2 8 §
INTERVIEWER JOB JINTERVIEWER TRATNING NUMEER OF
FUNCTION OOURSES ATTENDED GRADUATES INTERVIEWED
LEER ANNUM
Persomnel None 7
Management 23 Cne 19 Under 50 18
Two — Six 12 Bl - 100 8
Line Over Six (e} 101 - 180 3
Management 15 —_— Qver 150 o]
—_— 38 —_—
_LENGTH OF SERVICE F
WITHIN CRCANTISATICN WITHIN POSITICN
Under 5 Years 8 Under 1 Year 8
5 - 10 Years 8 1 - 8 Years 25
10 - 18 Years 7 8 - 10 Years 4
15 - 20 Years 2 Over 10 Years 3
20 - 25 Years B 38
Over 25 Years 8 —
38
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FICURE FAl4

OVERALL ASSESSMENT SCALES

INSTRUCTIONS
As your overall assessment of the candidate, assess each of the following
scales. All ratings are strictly confidential, so please attempt to
assess the outcome of the interview frankly and honestly.

THESE RATINGS WILL NOT BE SHOWN OR DISCUSSED WITH ANYONE

I. Did you like or dislike the candidate?

LIKED DISLIKED
2. Referring to your assessment of the candidate's personality, is
this interviewee similar or dissimilar to you?
1 2 3 4 5 6 7 8 9
SIMILAR DISSIMILAR
3. How suitable is the candidate for the position or occupation?
1 2 3 4 ) 6 7 8 9
SUITABLE UNSUITABLE

4. In conclusion, is the candidate acceptable for the next stage(s)
of the organisation's selection procedure?

NOT ACCEPTABLE - CANDIDATE REJECTED

ACCEPTABLE - CANDIDATE TO BE INCLUDED
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