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CHAPTER 9: THE COUNSELLING PROCESS

I: RESULTS

INTRODUCTION

Earlier chapters have dealt with:-

1. The different characteristics that clients brought with them into
counselling, the variety in their expectations,their different
problems, the variety in their marital state and also their state
of mind.

2. The different characteristics that counsellors brought with them
into counselling.

3. The differing qualities in the relationship that was established
between the counsellor and the client.

This chapter considers how these affected what then happened in
counselling, by focussing on the inter-play between the processes of
counselling, for example, what happened in the first interview, how
counselling ended, and the characteristics of clients, counsellors and
the relationship, and how this ultimately affected the outcomes of

counselling.

THE FIRST CONTACT WITH M.G.

Amongst this sample of clients, wives most commonly made the first
approach to M.G. They made the first contact in 27 out of 42 cases
mainly for themselves, but on 2 occasions for an appointment for both
partners. Husbands contacted the agency in only 13 cases, for
themselves in 6 instances and for both partners in 7 instances. Only

one couple were referred directly, by a Health Visitor who made the

















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































